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POCCUUCKAA ®EOEPALMA
®EQEPANbHbIA 3AKOH

OB OCHOBAX COLMATNBHOIO OBCNY>XUBAHUSA MPAXXOAH B POCCUUCKON ®EQEPALIUN

(c nameHeHuaMM Ha 26 gekabps 2024 roga)
(pemakuus, gencteytowas ¢ 1 maprta 2025 roga)

UHdopmauus 06 nsmeHsaoLWmx JoKyMeHTax

,D,OKyMeHT C NBMEeHEHNAMUN, BHECEHHbIMU:

®denepanbHbiM_3akoHoMm oT 21 uiong 2014 rofga N 256-93 (OduumanbHbln MHTEPHET-NopTan npaBoBOM MHGoOpMaLum
www.pravo.gov.ru, 22.07.2014) (o nopsigke BCTYNfeHWs B CUiy CM. cTatbio 8 denepansHoro 3akoHa ot 21 mons 2014 rona N
256-93);

®denepanbHeiM 3akoHOM OT 14 Hoabpsa 2017 rona N 324-03 (OdmumanbHbIi MHTEPHET-MOPTAN NpPaBoBON MHopMaumn
www.pravo.gov.ru, 14.11.2017, N 0001201711140081);

denepanbHbiM 3akoHOM OT 5 aekabpa 2017 rona N 392-03 (OdumumanbHbi MHTEPHET-MOPTaN NpaBoBON MHoOpMaLmm
www.pravo.gov.ru, 05.12.2017, N 0001201712050094);

®denepanbHbiM 3akoHoM oT 5 chespand 2018 roga N 15-®3 (OdwmumanbHbI MHTEPHET-NopTan npasoBon MH(opmaLum
www.pravo.gov.ru, 05.02.2018, N 0001201802050041) (sctynun B cuny ¢ 1 maa 2018 roga);

®denepanbHbiM_3akoHoM 0T 7 mapta 2018 roga N 56-®3 (OdwuumnanbHbI MHTEPHET-NOPTaN NpaBoBOM MHdOpMaumnn
www.pravo.gov.ru, 07.03.2018, N 0001201803070037);

®denepanbHeiM_3akoHoMm o1 1 mag 2019 roga N 91-®3 (OdwmumanbHbIi MHTEPHET-NopTan npaBoBoW MHopmauum
www.pravo.gov.ru, 01.05.2019, N 0001201905010034);

®denepanbHbiM_3akoHoMm oT 13 umong 2020 roga N 190-903 (OduumnanbHbin MHTEPHET-NopTan npaBoBOM MHopmauum
www.pravo.gov.ru, 13.07.2020, N 0001202007130043) (sctynun B cuny ¢ 1 cenTtabps 2020 roga);

®denepanbHbiM_3akoHoM oT 11 uioHa 2021 roaa N 170-93 (OdmumanbHbIi UHTEPHET-NopTan npaBoBoW MHdopMaumnn
www.pravo.gov.ru, 11.06.2021, N 0001202106110081) (o nopsigke BCTynneHus B cuny cM. ctatbio 138 denepanbHOro 3akoHa
ot 11 nioHa 2021 roga N 170-93);

denepanbHbiM 3akoHoM OT 19 aekabpsa 2022 roaa N 553-03 (OdwmumanbHbI MHTEPHET-MOPTaN NpaBoBOW MHOpMaLun
www.pravo.gov.ru, 19.12.2022, N 0001202212190075);

denepanbHbiM 3akoHoM OT 28 aekabps 2022 roaa N 570-93 (OdwmumansbHbI MHTEPHET-NoOPTan NpaBoBon MHopmauum
www.pravo.gov.ru, 28.12.2022, N 0001202212280012) (sctynun B cuny ¢ 1 siHeapsa 2023 roga);

denepanbHbiM 3akoHoM oT 28 anpensa 2023 rona N 137-®3 (OdumumanbHbIi MHTEPHET-MOPTaN NpaBoBoOW MH(oOpMaLum
www.pravo.gov.ru, 28.04.2023, N 0001202304280002) (o nopsgke BCTynneHus B cuny cMm. ctatbio 10 deaepanbHOro 3akoHa ot
28 anpensa 2023 roga N 137-93);

®denepanbHbiM 3akoHoM oT 19 okTabps 2023 roaa N 503-03 (OdmumanbHbIi MHTEPHET-NOPTaN NpaBoOBOW MHOpMaLun
www.pravo.gov.ru, 19.10.2023, N 0001202310190012) (Bctynun B cuny ¢ 1 aHBaps 2024 roga);

denepanbHbiM 3akoHOM OT 25 Aekabps 2023 roaa N 635-903 (OdwmumansbHbI MHTEPHET-NoOPTan NpaBoBoOW MHopMaLum
www.pravo.gov.ru, 25.12.2023, N 0001202312250025) (o nopsigke BCTYNMeHNs B cuny cM. ctatbio 31 ®eaepanbHOro 3akoHa ot
25 nekabpsa 2023 rona N 635-03);

denepanbHbiM 3akoHOM OT 25 Aekabps 2023 roaa N 651-93 (OduumanbHbIM MHTEPHET-NOPTan NpaBoBoOW MHopMaLum
www.pravo.gov.ru, 25.12.2023, N 0001202312250054) (o nopsgke BCTynneHus B cuny cM. ctatblo 9 ®eaepanbHOro 3aakoHa ot
25 nekabpsa 2023 rona N 651-93);
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®edepanbHbili 3akoH om 28 Oekabpsi 2013 2. Ne 442-03

®denepanbHbiM 3akoHOM OT 26 aekabps 2024 roaa N 476-903 (OdumumanbHbIi MHTEPHET-NOPTaN NpaBoBOK MHAOpMaLn
www.pravo.gov.ru, 26.12.2024, Ne 0001202412260002) (o nopsiake BCTYNNeHUs B cuny cM. cTatbio 5 PefepanbHOro 3akoHa ot
26 nekabpsa 2024 rona N 476-93).

MpuHaT
locynapcteeHHon Jymon
23 pekabps 2013 roga

OpobpeH
Coetom denepauuu
25 pekabps 2013 roga

MABA 1. OBLUME NONOXEHUA
CTATbA 1. NIPEOMET PErYnMPOBAHUA HACTOALLEITO ®EAEPANTBHOIO 3AKOHA
1. Hactosawmin degepanbHbiin 3aKOH YCTaHaBNMBAET:

1) npaBoBble, OpPraHM3aUMOHHbIE W 3KOHOMUYECKME OCHOBbLI COLManbHOro obcnyxuBaHus rpaxgaH B Poccuiickoi
depepauuu;

2) nonHomouuns dgoegeparnbHbIX OpPraHoB FOCYAAPCTBEHHOW BMAcTUM U MOMIHOMOYMS OPraHOB TFOCYOapCTBEHHOMW BracTu
cybbekToB Poccuiickon Pegepaunn B cepe coumanbHOro o6CcnyXnBaHus rpaxkaat;

3) npaBa 1 06A3aHHOCTM NonyYaTenei coumanbHbIX YCIyT;
4) npaBa 1 0653aHHOCTIN NOCTABLUMKOB COLMArbHbIX YCIYT.

2. [enctBne Hactoswero degepanbHOro 3akoHa pacnpocTpaHseTcda Ha rpaxgaH Poccuiickon depepaumn, Ha
WHOCTPaHHbIX rpaxkaaH 1 nuu, 6e3 rpaxaaHcTBa, NOCTOSAHHO MPOoXMBaLWKnX Ha TeppuTtopun Poccunckon ®enepauun, 6exeHues
(Danee - rpaxpgaHe, rpaxaaHuH), a Takke Ha HPUAMYECKUX MWL, HE3aBUCMMO OT UX OPraHU3aLMOHHO-NPaBOBON hOpMbI U
VHOMBUAYanbHbIX NPeANnPUHMMATENEN, OCYLLECTBSILNX CoLManbHoe 00CNyXnBaHUEe rpaXkaaH.

CTATbA 2. NPABOBOE PEINYNMMPOBAHUE COLUUAIIBHOIO OBCNY>KUBAHUA MPAXOAH

lMpaBoBoe perynvpoBaHWe couuansHOro O6CNYyXUBaHWSI rpaxaaH OCYLUECTBASIETCA Ha OCHOBaHUM HACTOSILLEro
depepanbHOro 3akoHa, Apyrux dhegeparnbHbiX 3aKOHOB M MHbIX HOPMAaTMBHbLIX MPaBoBbIX akToB Poccuiickon degepauun, a
Takke 3aKOHOB U MHbIX HOPMATMBHBIX NMPaBOBbIX akTOB CyObekToB Poccuiickon ®enepaumm.

CTATbSA 3. OCHOBHbIE NMOHATUA, UCMOINb3YEMbIE B HACTOALLEM ®EOEPATIbHOM 3AKOHE

[na ueneit HacTosALlero ®enepanbHOro 3akoHa UCMONb3YHTCA CrieaytoLLne OCHOBHbIE NOHATUS:

1) coumanbHoe oGcnyxvBaHue rpaxaaH (Janee - coumanbHoe OOCnyXMBaHME) - OeATENbHOCTb MO MPEefoCTaBMEHUO
coumanbHbIX YCNyr rpaxaaHam;

2) coumanbHasa ycnyra - AEUCTBME UNW OENCTBUS B cdepe coumnanbHOro oOCMyXMBaHMS MO OKa3aHWK MOCTOSIHHOW,
nepuoanMyecKkon, pasoBoM MNOMOLLW, B TOM YUCME CPOYHOW MOMOLLM, rpaXaaHWHy B Lenax YyrydlweHus YCroBUW ero
XNU3HEOEeATENbHOCTN N (UNKN) pacLUMPEHUsT ero BO3MOXHOCTEN CaMOCTOATENbHO obecrneynmBaTb CBOM OCHOBHBIE XXWU3HEHHbIE
notpebHocTy;

3) nony4yarenb couuanbHbIX YCnyr - rpaxaaHuH, KOTOprIZ Npu3HaH HyXxXgawwumca B counarnbHOM O6Cﬂy)KI/IBaHI/II/I n
KOTOPOMY NpenoctaBnATCA counaribHad ycnyra unm coumarbHble YCIyru,
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4) NocTaBLMK couMarnbHbIX YCIyr - OpUANYEecKkoe NLO He3aBUCMMO OT ero opraHu3auvoHHO-NPaBoBON hopMbl U (M)
UHOVBUAYanbHbIA NpeanpuHUMAaTeESb, OCYLLECTBNALME coLManbHoe 0BCnyKMBaHe;

5) cTaHgapT couuanbHOM YCNyrn - OCHOBHble TpeGoBaHUs K OGbeMy, MEpPUOAMYHOCTA W KayecTBy NpenocTaBlieHus
coumnanbHoi ycryry nonyyaTento coumansHoi YCryri, yCTaHOBMEHHbIe Mo Buaam CounanbHbIX YCIyr;

6) npodmnaktTuka ob6CTOATENBLCTB, OOYCMNOBMMBAOLWMX HY)XOAEMOCTb B COLManbHOM OOCMY)XMBaHMKM, - CUCTEMA Mep,
HanpaeneHHbIX Ha BbISIBIIEHNE WU YCTPAHEHWE MPUYUH, NMOCIYXMBLUMX OCHOBAHWMEM YXYALIEHUS YCIOBUN XU3HEAEATENbHOCTU
rpaxxaaH, CHMXEHUSI X BO3MOXXHOCTEN CaMOCTOATENbHO 06ecnevnBaTh CBOW OCHOBHbIE XXU3HEHHbIE MOTPEBHOCTH.

CTATbA 4. NPUHLUUIMNBbI COUMANTIBHOIO OBCINYXUBAHUA

1. CoumanbHoe OGCJ'Iy)KMBaHMe OCHOBbIBAETCS Ha cobnogeHnn npaB 4YenoBeka U yBaXXeHun OCTOUHCTBA JINYHOCTU, HOCUT
ryMaHHbIA XapakTep 1 He JONYCKaeT YHUKEHUS YeCTU U JOCTOUHCTBA YeroBeka.

2. CoumanbHoe o6cnyXuBaHue OCYLLECTBISETCA Takke Ha crieayroLmnx npuHUmunax:

1) paBHbIN, cBOOOAHLIN AOCTYN rpaxaaH K coumanbHOMY OOCNy>XMBaHUKO BHE 3aBUCMMOCTM OT MX Mona, packl, Bo3pacTa,
HaLMOHAaNbHOCTU, A3blKa, MPOUCXOXAEHWUS, MeCTa XMTENbCTBA, OTHOLIEHUS K PEnurnv, yoexxaeHun v npuHagnexHocTn K
obLecTBeHHbIM 00begVHEHUNSAM;

2) agpecHOCTb NPeaoCcTaBneHnst coumanbHbIX YCIyr;

3) nNpubnMKeHHOCTb NOCTaBLUMKOB COUMArbHbIX YCMAYr K MEeCTy >XMWTeNnbCTBa ronyyaTerniell couuanbHbIX YCNyr,
[OCTaTOYHOCTb KOMMYECTBa MOCTaBLUMKOB couManbHbIX ycnyr ans obecneveHuss noTpebHOCTeW rpaxaaH B couuanbHOM
obCcnyxuBaHUM, [OOCTATOMHOCTb (PUHAHCOBbLIX, MaTepuanbHO-TEXHUYECKUX, KaOpOBbIX W MHMOPMAaLMOHHBIX PECcypcoB Yy
MOCTaBLUMKOB COLManbHbIX YCyT;

4) coxpaHeHne nNpebbiBaHMS rpaXkaaHvHa B NpYBbLIYHONM BriaronpusiTHON cpese;
5) 006POBONBHOCTH;
6) KoHUAEHUNANbHOCTb.

CTATbA 5. CUCTEMA COLMATIbHOIO OGCNYXXUBAHUA

Cuctema coumanbHOro o6cnyxmBaHusl BKNoYaeT B cebsi:

1) denepanbHbIi OpraH WCMOMHUTENBHOW BMAACTW, OCYLLECTBMSAWUA QyHKUMM No  BblpaboTke W peanusauum
rocyAapCTBEHHOM MOMUTUMKM U HOPMAaTMBHO-NPABOBOMY PErynvpoBaHuWio B cdhepe coumanbHoro obcnyxuBaHus (goanee -
YNONTHOMOYEHHbIN befepanbHbIi opraH UCNONMHUTENBHOW BNacTn);

2) opraH rocygapCTBeHHOW BrnacTn cybbekta Poccuiickon ®epepaumv, YNOMHOMOYEHHBLIA Ha  OCYLECTBIEHMEe
npenycMOTPEHHbIX HacTosiwmMm PefeparnbHbIM 3aKOHOM MOMTHOMOYUIA B cdoepe coumanbHOro 0bCnyXMBaHUS Ha TeppUTOpUn
cybbekta Poccunckon denepaumm (ganee - ynonHOMOYeEHHbIM opraH cybbekta Poccunckon ®depepaunn), B TOM 4ucne Ha
npusHaHve TrpaxpaH HyXgalownuMmmcs B couuanibHOM  0OCnyXuMBaHWM, COCTaBMEHWE WHAMBUAyanbHOW Nporpammbl
npenocTaBneHusl coumarnbHbIX YCIyr (Aanee - HauBuayarnbHasi nporpamma);

(MyHkT B pegakunn, BBeageHHon B aencrtane ¢ 13 despansa 2018 rona ®eaepanbHbiM 3akoHOM 0T 14 Hoabps 2017 roga N
324-93. - CM. npenblayLLyo peaakLmio)

3) opraHunsauunm counarnbHOro 06CJ'Iy)KVIBaHVIH, Haxoadalwmneca B sBeaeHnn q)ep,epaanblx OopraHoB WCNONHUTENBHOW BNacTy;

4) opraHu3auum coumnanbHOro obcnyXuBaHWs, Haxogswmecss B BegeHun cybbekta Poccuiickon depepauumn (ganee -
opraHusaumm coumanbHoro obcnyxusaHmsa cybbekta Poccuickon ®enepaummn);

5) HerocygapcTBeHHble (KOMMEpPYeCKMe U HEKOMMEPYECKME) OpraHM3aummn coumanbHOro obcnyXmBaHusa, B TOM 4ucre
coumanbHO OPUEHTMPOBAHHBLIE HEKOMMEPYECKME OpraHM3aLMm, NpeoCTaBnsoLmMe CoLunanbHbIe YCNyTu;
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6) nHamsmnayanbHbIX npenanHmmaTeneﬂ, ocyllecTendaWnX counanbHoe OGCﬂy)KVIBaHMe;

7) opraHusauum, KOTopble HaxoasTCst B BEAEHUN YNOSIHOMOYEHHOro opraHa cyobekTta Poccuiickon ®egepaumm n KOTOpbIM
B COOTBETCTBMM C HacToswmM PenepanbHbiM 3aKOHOM NPEAOCTaBIEHbI MOMTHOMOYMS Ha NPU3HaHWE FrpaxkaaH HyXKaatownmmncs
B couManbHOM OOCNyXMBaHUM M COCTaBneHWe WHAMBMAYaANbHOW MpPOrpaMmbl Ha TEPPUTOPMSIX OAHOMO WIIN HECKOSbKMX
MYHULMNanbHbIX 06pa3oBaHun (ganee - ynonHOMOYEHHbIE OpraHM3auun).

(MyHKT gononHUTENBLHO BKtoYeH ¢ 13 cdbeBpansa 2018 roga PenepanbHbiM 3akoHOM OT 14 Hos6pa 2017 rona N 324-03)

CTATbA 6. KOHPUAEHUMANBHOCTb UH®OPMALIUA O MONYYATEJE COUNATIbHbLIX YCIYT

1. He ponyckaeTcsa pasrnalleHne nHgopmauumn, OTHECEHHON 3akoHoaaTenbcTBoM Poccuinckon ®enepaumm k nHopmauum
KOH(bMAEHLMaNbHOro Xapaktepa unu cnyxebHon mHdopmauumn, 0 nonydvaTensx couuanbHbIX YCnyr fnvuamu, KOTopbiM 3Ta
MHpOpMaUns cTana M3BecTHa B CBA3U C MCMOMHEHWEM MpPOdECCUMOHANbHbIX, CRAYXEOHbIX W (UnKM) MHbIX 0BA3aHHOCTEN.
PasrnaweHne uvHdopmauum o nonydaTtensx couuanbHbIX YCryr BriedeT 3a coboM OTBETCTBEHHOCTb B COOTBETCTBUM C
3akoHogatenscTBom Poccunckon ®enepaumm.

2. C cornacusi nomnyyartensi coumanbHblX YCAYr MUNU ero 3akOHHOro npeacTaBuUTens, OAHHOMO B MUCbMEHHOW opMme,
JonyckaeTcsa nepefaya nHgopmMauum o nonyvatene coumanbHbIX YCNyr ApyruM nuuam, B TOM Yncne AOMKHOCTHBIM nuuam, B
WHTepecax nony4vatens couuanbHbIX YCNyr UMW ero 3aKOHHOro NpeacTaBuTens, BKMYas CpeacTBa MaccoBov UHGopMaumm u
ouumanbHbIN CaiT NOCTaBLUMKA coumarnbHbIX YCyr B UH(POPMaLMOHHO-TENEKOMMYHMKALMOHHOM ceTn "MHTepHeT" (ganee -
ceTb "UIHTepHeT").

3. NpepocTtaBneHne MHdopMaumm o noryyatene couuarnbHbIX ycnyr 6e3 ero cornacus unu 6e3 cornacusi ero 3aKOHHOro
npeacTaBuTeNs OonyckaeTcs:

1) no sanpocy OpraHoB [O3HaHWA W CREeACTBUS, Cyda B CBA3M C MPOBeAEHWEM paccrefoBaHus unu cyaeGHbIM
pa3bupaTtenbCTBOM NGO Mo 3anpocy opraHoB NPOKYpaTypbl B CBA3M C OCYLLECTBIIEHNEM UMW NMPOKYPOPCKOro Haa3opa;

2) No 3anpocy UHbIX OPraHoB, HaAENEHHbIX MOSIHOMOYMSMU MO OCYLLECTBIEHNIO FOCYOapPCTBEHHOIO KOHTpons (Haasopa) B
cdepe coumanbHOro 06CnyxMBaHus;

3) npu o6pa60T|<e nepcoHasnbHbIX AAaHHbIX B paMKax MeXBegOMCTBEHHOIo I/IH(*)OpMaLI,VIOHHOFO B3aMMOENCTBMSA, a TaKkke
npn pernctpaunmn cy61=e|<Ta nepcoHanbHbIX AaHHbIX HA €OVMHOM MnopTane rocygapCrtBeHHbIX U MyHUUUNArbHbIX YCIyr 1 (I/IJ'IVI)
pernoHanbHbIX nopTanax rocygapCrBeHHbIX U MyHUUMNAlbHbIX YCINyr B COOTBETCTBMN C 3aKOHOOATENNbCTBOM 00 opraHn3auum
npegocrtaBneHnd rocygapCrBeHHbIX U MyHUUMNANbHbIX YCIyT;

4) B MHbIX YCTaHOBIMEHHbIX 3akoHodaTenbLCcTBOM Poccuickon degepauun cnyvasnx.

FMABA 2. NOJITHOMOYUA ®ENEPANbHbLIX OPFTAHOB I'OQYD,APCTBEHHOVI BITACTU N OPTAHOB
rOCYOAPCTBEHHOM BITACTU CYBBbEKTOB POCCUNCKOUN ®EAEPALIMA B COEPE COLIMATIBHOIO
OBCITYXXUBAHUA

CTATbSA 7. TONHOMOYUSA GEOQEPANIbHLIX OPFAHOB FOCYOAPCTBEHHOW BIIACTU B COEPE
COLUMANBHOIO OBCNYXUBAHUA

1. K nonHomouunsam cbe,u,epaanblx opraHoB FOCWJ,apCTBeHHOVI BlacTtn B cqaepe couumanbHOro O6CJ'Iy)KI/IBaHI/I9| OTHOCATCA:

1) ycTaHOBNEHME OCHOB rOCYQAPCTBEHHOW MOMUTUKM M OCHOB MpPaBOBOMO perynupoBaHusi B cdepe coumanbHoro
06CnyXMBaHUs;

2) yTBepxageHmne mMetoanvecKkux peKOMeH,EI,aLI,I/IIZ Nno pacyety noagylweBblX HOpPMaTtnMBoB dI)VIHaHCI/IpOBaHI/IFI coumanbHbIX
yenyr;

3) yTBEpXaeHne npumMepHOro nepeyHd coumarnbHbIX yCnyr no Buaam counarbHbIX YCIyT;

4) nyHkT ytpatun cuny ¢ 1 ausapa 2024 roga - PefdepanbHbii 3akoH OT 19 okTabpa 2023 roga N 503-93. - Cwm.
nNpenblayLlyto penakLmto.
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5) ynpaeneHue cdegepanbHoOn cOBCTBEHHOCTLIO, UCNOMNb3yeMON B chepe coLmanbHOro obcnyxmBaHus;
6) BegeHue eavHom degeparnbHON CUCTEMbI CTaTUCTUHECKOTO yYETa M OTYETHOCTM B Chepe COLManbHOro 06CnyXBaHUS;
7) cbenepanbHbIN rocyaapCTBEHHbIV KOHTPOMb (HaA30p) B cdepe coumnanbHOro 06CnyXnBaHus;

7_1) cosgaHue yCroBWA [Onsi OpraHuM3auvMuM MPOBEAEHUS HE3aBUCMMOM OLIEHKM KadyecTBa YCMOBUW OKasaHus YCnyr
opraHmMsaumsaMm coumanbHOro 06CnyXMBaHus;

(MyHKT gononHuTenbHO BkodeH ¢ 1 sHBapsa 2015 roga PeapepanbHbiM 3akoHoM oT 21 wiona 2014 ropa N 256-93; B
pedakumu, BBeaeHHoW B penctene ¢ 12 masa 2019 roga PenepanbHbiM 3akoHoMm oT 1 masa 2019 roga N 91-93. - Cwm.

NREeAbIAYLLYIO PeAaKLMIo)

8) mexpgyHapogHoe coTpygHu4decTBo Poccuickon depepauumn 1 3akroveHMe MexXayHapoaHbIX OOroBopoB Poccuiickon
depepauunn B chepe coumanbHOro o6enyKmBaHms;

9) MHbIe OoTHOCALLMECSH K cchepe coLmanbHOro 06CnyXXMBaHUSA U YCTaHOBMNEHHbIE heaepanbHbIMU 3aKOHaMM NMOMHOMOUHUS.
2. K nonHOMO4YMAM YNONHOMOYEHHOro cheaeparnbHOro opraHa UCMOSTHUTENbHOW BriacT OTHOCATCS:

1) BblpaﬁOTKa n peanunsauusa FOCY,EI,apCTBeHHOVI NOJNMNTUKN B cqaepe coumnanbHoro 06CJ'Iy)KI/IBaHI/IF|, a Takxke Bblpa6OTKa mMep
Mo CcoBepLUeHCTBOBaAHNIO coUManbHOro O6CJ'Iy)KI/IBaHI/IF|;

2) KoopauHauua OedateribHoOCTU B ccbepe couunanbHoro O6Cﬂy)KI/IBaHI/IF|, OcyLIJ,eCTBJ'IFIeMOIZ cbep,epaanuMVl opraHamum
MCMNOMHNTENBbHOW BracTu, WCNOMHUTENbHbIMMU opraHamum FOCWJ,apCTBeHHOIZ BIacTtun Cy6'beKTOB Poccuiickon (De,D,epaLl,Vll/l,
O6LLI,epOCCI/IIZCKVIMI/I 06LIJ,eCTBeHHbIMI/I opraHn3aumamMm U MHbIMU OCYLLECTBNAWNMN OEATENbHOCTb B ccbepe coumnanbHoro
O6Cﬂy)KI/|BaHI/IF| opraHnsaunamu;

3) meToauyeckoe obecneyeHue coumanbHOro obCnyXMBaHUSA, B TOM YuCre B YacTW, Kacawllencs npounakTnku
obcToATenLCTB, 06YCNOBNMBAIOLMX HYXXAAEMOCTb B COLIManbHOM OBCHyX1BaHWK;

4) yTBEpXKAEHME NMPUMEPHON HOMEHKNATYPbI OpraHM3aumii coumanbHOro 0GCyXUBaHus;

5) yTBEpPXAEHME METOANYECKMX peKoMeHaauunn no pacyety notpebHocTen cybbekToB Poccumnckon degepaunm B passutmm
CeTW opraHnsauuii coumanbHoOro o6cnyxmnBaHus;

6) yTBepxOeHVWe nNpaBwun opraHusauun OesiTeNbHOCTY OpraHv3aumnii coumanbHOro OBCHYXWBaHUSA, WX CTPYKTYPHbIX
noApasfeneHunii, KoTopble BKIIOYaloT B cebsl pekoMeHOyemble HOPMaTWUBbI LUTATHOW YMUCNEHHOCTU, NepedyeHb HeoBXoaUMOro
o6opyaoBaHMs ONa OCHALLEHUS opraHM3aLmii coumanbHOro 0GCNyXUBaHUS, UX CTPYKTYPHbIX NoApasaeneHuii;

7) yTBEpPXOEHVWE PEKOMEHZYEMbIX HOPM MUTAHUS M HOPMAaTMBOB oObecnedyeHus MSTKUM WMHBEHTapem rosnyyaTernein
coumarnbHbIX YCnyr no oopmam coumanbHOro 06CnyXnBaHus;

8) yTBepxaeHue NprMepHoro nopsiaka NpedocTaBneHns coumarbHbIX YCyT;

9) yTBepXaeHue nopsigka OCYLECTBMEHMS MOHUTOpPMHra couunanbHoro obcnyxmBaHms B cybbektax Poccuiickon
denepauun, a Takke GOPM JOKYMEHTOB, HEOOXOAUMBIX ANS OCYLLECTBNEHMS TaKOro MOHUTOPUHTA;

10) yTBEpXOeHMe pekomeHaaumn no opMMPOBaHUI0 N BEOEHUIO peecTpa MOCTaBLUMKOB COLUManbHbIX YCNyr U perucrpa
nony4artenemn coumnanbHbIX YCNyr;

11) yTBEpXaeHWe pekoMeHOauuin No opraHusaumm MeXBeLOMCTBEHHOrO B3aUMOOEWCTBMS MCMOSMHUTENbHLIX OpraHoB
rocygapcteBeHHoW Bnactu cybbektoB Poccuiickon depepauuy npyv NPegoCTaBRneHWMM coumanbHbiX YCryr, a Takke npu
COOENCTBMN B NpPefoCTaBNeHnn MELULMHCKOM, NCUXONMOrMYecKor, negarornyeckomn, topuanydeckon, coumanbHon noMoLum, He
OTHOCSILLENCS K coumarnbHbIM ycryram (coumanbHOM CONPOBOXAEHMM) (Aanee Takke - counanbHOe CONpoBOXAeHME);

12) yTBEpXKAEHME pekoMeHZauui no onpeaeneHnto MHANBUAYanbLHoOM NOTPeGHOCTU B coumarnbHbIX ycnyrax nonydvarenemn
coumanbHbIX YCnyr;

JokyMeHT coxpaHeH ¢ noptana docs.cntd.ru — anekTpoHHoro doHaa u3 6onee 100 000 000 HOpMaTUBHO-MPaBOBbIX 1 HOPMATUBHO-TEXHUYECKUX [OKYMEHTOB


http://docs.cntd.ru/
http://docs.cntd.ru/document/420208920#8P80LU
http://docs.cntd.ru/document/554424609#64U0IK
http://docs.cntd.ru/document/542646129#8Q60LV

06 ocHoBax coumarnbHoro obcnyxuBaHus rpaxaaH B Poccuiickon ®efnepauum (c usmeHenusimm Ha 26 fekabpsi 2024 roga) (pepakums, aenctaytowas ¢ 1 mapta 2025 roaa) Crpanuua 6
®edepanbHbili 3akoH om 28 Oekabpsi 2013 2. Ne 442-03

13) yTBepxaeHne opMbl 3asiBNEHMS O NpedoCTaBNeHUM couManbHbIX YCnyr, npumMepHon ¢opmbl goroBopa o
npenocTaBneHMn coLumanbHbIX YCIYr, a Takke popMbl MHOUBMAYANbHON NporpamMMbl;

(MyHKT B pegakuunn, BBeageHHon B aencrtene ¢ 13 despansa 2018 rona PeaepanbHbiM 3akoHOM 0T 14 Hoabps 2017 roga N
324-03. - Cm. NpeablAyLLYo penakLmio)

14) yTBEpXOAEeHNEe nopAaagka HanpabBleHunAa rpaxgaH B CTauMOHapHble opraHun3auun counaribHOro 060]'Iy)KMBaHVIFI co
cneynanbHbIM counaribHbIM OGCJ’Iy)KI/IBaHVIeM;

15) yTBEpXXAEHUE NPUMEPHOrO NOSIOKEHNS O MOMEYNTENIbCKOM COBETE OpraHM3aLmm coumanbHoro o6enyXMBaHus;

16) yTBEepXxaeHne nopsiaka NpefocTaBneHnst coumarnbHbIX YCIyr, a Takke rnopsaka yTBepXKOeHWs nepedHs coumanbHbIX
YCnyr no BuAam coumanbHbIX YCIyr opraHn3auusiMn coLmarnbHOro o6CMyXUBaHWS, HaxoasWwyMMucs B BeaeHun deeparnsHoro
opraHa UCMoNTHUTENBHOWM BRacTu;

16_1) yTBepxgeHue nopsigka pasmelleHus U1 obHOBNeHUs MHGOpMaUMM O MOCTaBLUMKE COLManbHbIX YCMyr, BKIOYast
TpeboBaHMa K cogepXaHuto u opMe NpeaocTaBreHnst ykasaHHOW WHGOopMauMu, Ha oduvumanbHOM canTe MoCTaBLUMKA
coumanbHbIX ycnyr B cetu "MiHTepHeT",

(MyHKT gononHuTensHo BkNtodeH ¢ 1 aHBaps 2024 rona PenepanbHbiv 3akoHOM 0T 19 okTabpsa 2023 rona N 503-93)
Tekct/Pepakuma apokymedTa noarotoenersl AQ "Koaekc"

17) nHble NPeayCMOTPEHHbIE HOPMATMBHBIMU MPaBOBbLIMKU akTaMu Poccuiickon Pegepaumm NOTHOMOYMS.

CTATbS 8. MONTHOMOYMSA OPFAHOB FOCYOAPCTBEHHOW BITACTU CYEBLEKTOB POCCUMCKOW
®EOEPALIMN B COEPE COLMUAIIBHOIO OBCIY>XUBAHUSA

K nomHoMoumsiM oOpraHoB rocygapcTBeHHoM Bractu cybbektoB Poccunckon depepaumm B cdepe coumanbHOro
06CnyXMBaHUSA OTHOCATCS:

1) nNpaBoBOe perynupoBaHWe M opraHuM3auusi couunanbHoro obcnyxmeBaHus B cyObekTax Poccuickon ®degepaumm B
npegenax nofmHOMOYMiA, YCTaHOBMNEHHBIX HacTosWwmuMm defeparnbHbIM 3aKOHOM;

2) onpegeneHne YMNoNHOMOYEHHOro opraHa cybbekta Poccunckon degepauumn, a Takke Mpu HeobxoouMoCTu
YMONHOMOYEHHOW OpraH13auny;

(MyHkT B pepakumm, BBeaeHHou B aencteue ¢ 13 dpeBpansa 2018 roga ®enepanbHbiM 3akoHOM OT 14 Hos6pa 2017 ropa N
324-®3. - Cm. npeaplayLLyio peaakLmio)

3) KoopaAunHauna OEATENbHOCTU NOCTaBLUMKOB COUMalibHbIX YCIyr, 06LIJ,eCTBeHHbIX OpFaHI/I3aLI,VIIZ N UHbIX OpFaHI/I3aLI,I/II7I,
OocCyLiecTBnArLWNX 0eATeNIbHOCTb B cd)epe coumanbHoro OGCJ’Iy)KI/IBaHVIFl, B Cy6'beKTe Poccuiickon CDe,u,epau,MVl;

4) yTBepXxOeHWe pernaMeHTa MEXBELOMCTBEHHOIO B3auUMOZEWCTBUSI OPraHOB TrOCyAapCTBEHHOW BriacTu cybbekTa
Poccuiickon Penepaumm B CBSI3M C peanus3aumernt nonHomoumin cybobekta Poccunickonn ®epepaumm B cdepe coumanbHOro
06CnyXMBaHUS;

5) yTBepxaeHne HOPMaTUBOB LUTATHOM YMCIIEHHOCTM OpraHu3auui coumanbHOro obcnyxuBaHus cybbekTa Poccuickon
denepauun, HopmaTMBOB 0OecrneveHUss MSATKMM WHBEHTApPEM W MNoWwanbl KUMbIX MOMELLEHWUA MNpU NpeaocTaBrneHun
coumanbHbIX YCNyr yKkazaHHbIMU opraHM3aumusamu;

6) yTBEPXXAEHNE HOPM MUTAHUS! B opraHM3aumsx coumansHoro obcnyxunsanus cyobekta Poccuiickon ®epgepaumu;

7) hopMMpoBaHME U BeeHMe peecTpa NOCTaBLUMKOB coLmarbHbIX YCYr U perncTpa nony4vaTenen coumarnbHbIX YCryrT;

8) paspaboTka, huHaHCcOoBOe obecrneyeHre 1 peanusauust perMoHasnbHbIX NPorpamMm couunanbHOro obenyxnBaHus;

9) yTBepxaeHWe 3akoHOM cybbekTa Poccuiickon @Pegepauum nepedHs coumanbHbIX YCIyr, npenocTaBnseMblX

nocTaBLMKamMn couunanbHbIX ycnyr, ¢ y4eTOM MNpUMEPHOro nepedyHa couuanbHbIX ycnyr no BuagamM couualibHbIX YCHyr,
yTBEPXOAAEMOro B COOTBETCTBMN C NYHKTOM 3 yactu 1 ctaTbk 7 HacTosulero PeaepanbHOro 3aKoHa;
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10) yTBEpXAeHne nopagka npegocrtaBsneHna counarnbHbIX yCnyr noctaBlmMKaMn colmanbHbIX YCNyT;

11) ycTaHoBfeHMe nopsiaka yTBepXOeHWs TapudoB Ha coumasibHble YCryr Ha OCHOBaHMM MoAyLleBbiX HOPMaTMBOB
oMHaHCUPOBaHUA coLMarnbHbIX YCIYT;

12) yTBEpPXKAEHNE MopsiAKka OpraHM3aLmmn OCyLLECTBEHNS PperoHanbHOro rocyaapCTBEHHOMO KOHTpons (Hagsopa) B cepe
coumansbHoro o6cnyxmBaHns ¢ ykasaHuem opraHa cybbekta Poccuitickon deagepaumm, YNorHOMOYEHHOTO Ha OCYLLIECTBIeHVe
TaKoro KOHTPONs;

13) ycTaHoBreHve npeaenbHO BEMUYNHBI CpeaHEAYLLEBOrO AOX0Aa AN NpedoCTaBneHNs couparnbHbIX Yenyr 6ecnnaTHo;
14) yTBepxaeHue pa3Mepa nnatbl 3a NpefocTaBeHne counanbHbIX YCryr U nopsiaka ee B3VMaHus;

15) obecnedeHue GecnnatHoro AocTyna K MHAOPMAaLMM O MOCTaBLUMKax CcouManbHbIX YCMYr, NpeaoCcTaBnsieMblX UMUK
coumanbHbIX yCnyrax, Buaax CcouuanbHbIX YCIyr, cpokax, nopsigke u o6 ycnoBusix MX MpefocTaBreHusi, 0 Tapudax Ha aTu
ycnyru, B TOM 4ucrie Yyepes cpeactsa MaccoBon MHGopMaLmu, BKNoYas pasmMelleHne nHopmMaumm Ha ouumanbHbIX cantax
B cetn "UIHTepHeT";

16) ycTaHOBNeHWe Mep CcouManbHOW MNOAAEPXKM U  CTUMYNUPOBaHUSA pabOTHMKOB OpraHu3auui  CouMarbHOro
obcnyxumBaHus cybbekta Poccuiickon degepauuu;

17) opraHusaumss npodeccuoHanbHOro  0By4yeHusi, npodpeccuoHanbHoro obpasoBaHMs U OOMOMHUTENBHOO
npodeccuoHarnsHoro o6paszoBaHns pabOTHMKOB MNOCTaBLLMKOB CoLMarbHbIX YCRYT;

18) BeeHue yyeTa 1 OTHYETHOCTU B cdhepe coumanbHOro obcnyxmeaHus B cybbekTe Poccuiickon ®epepaumu;

19) ycTaHOBREHWe nopsiaka peanvsauum nporpaMmm B cdepe coumanbHoro o6CnyxnBaHus, B TOM YUCIE MHBECTULMOHHbIX
nporpamm;

20) opraHusauusi NOAAEPXKM COLMANbHO OPUEHTUPOBAHHBLIX HEKOMMEPYECKUX opraHu3auuii, OnarotBoputenen u
[obpoBonbLeB (BOMOHTEPOB), OCYLUECTBNSALWINX [AEATENbHOCTb B cdepe coumanbHoro obcnyxuBaHns B CybbekTax
Poccuickon ®eanepaumm B COOTBETCTBUM C dheaepanbHbIMM 3akoHaMU U 3akoHamm cybbekToB Poccunckon ®enepaumu;

(MyHKT B pegakuun, BBegeHHon B aencteme ¢ 1 masa 2018 roga PenepansbHbiM 3akoHoM oT 5 dhepana 2018 roga N 15-93.
- CM. NpeablayLLyo peaakumio)

21) paspaboTka 1 peanusauns MEPONPUATUIA NO (DOPMUPOBAHMUIO U Pa3BUTUIO PbiHKA couMarbHbIX YCIYT, B TOM YMcre no
pasBUTMIO HErOCYAapCTBEHHbIX OpraHM3aLUmnii coumansHoro 0GCnyX1BaHuUs;

22) pa3paboTtka 1 anpobaumsa METOAMK U TEXHOMOIMIN B cchepe coumanbHOro o6cnyKmBaHus;

23) yTBepXAEeHVME nopsaka MEeXBEOOMCTBEHHOrO B3aMMOAEWCTBUS OpPraHoOB rOCYAApCTBEHHOW BracTtM CyObekToB
Poccuickon degepauumn npu npeaocTaBneHny coLmanbHbIX YCNYr Y COLManbHOrO CONPOBOXAEHUS;

24) yTBEPXKAEHME HOMEHKNATYPLI OpraHM3aunn counanbHoro obenyxmneanuns B cybbekte Poccuiickon egepaunm;

24 1) co3gaHue ycrioBUI ONsi OpraHMsauvMyM nNpoBedeHWUst HEe3aBUCMMOM OLEHKM KadecTBa YCNOBWUIA OKasaHust yCryr
OopraHu3aLmsaMm CoLManbHOro ob6CnyxmBaHus;

(MyHkT gononHutensHo BkmtodeH ¢ 1 sHBapsa 2015 roga ®PenepanbHbiM 3akoHoMm OoT 21 utona 2014 rona N 256-93; B
pedakumu, BBeaeHHom B pgencteue ¢ 12 masa 2019 roga PenepanbHbiM 3akoHoMm oT 1 masa 2019 roga N 91-93. - Cwm.
npeabIayLyo penakLmio)

25) MHbI€ NOJTHOMOYUA, NpefyCMOTPEHHbIE HAaCTOALMUM CDe,u,epaanblM 3aKOHOM “ OpyrmmMumn cbe,qepaanHMM 3aKOHaMMu.

FMABA 3. MPABA U OBA3AHHOCTU NMONYYATENEW COUUATNBHBLIX YCNYT

CTATbSA 9. MPABA NONYYATENENA COUMANBHbIX YCNYT
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Mony4yaTenu counanbHbIX YCAYr UMEKT NpaBo Ha:

1) yBaxutenbHoe 1 ryMaHHOe OTHOLLEHWE;

2) nonyyeHue 6ecnnaTHO B AOCTYMHOW hopMe MHAOPMAaLMU O CBOMX MpaBax U 0683aHHOCTSAX, BUAAX CouManbHbIX YCyT,
cpokax, nopsiike n 06 ycrnoBusix MX NpefocTaBneHus, 0 Tapudax Ha 3Tu ycnyrm m o6 ux CTOMMOCTM Ans nonydvatens
coumanbHbIX YCNyr, 0 BO3MOXHOCTU NONyYeHUs 3TUX ycnyr 6ecnnaTtHo, a Takke 0 NOCTaBLUUKax CoumanbHbIX YCNyr;

3) BbIOOp NOCTaBLUMKA UM NOCTaBLLMKOB COLManbHbIX YCNYT;

4) oTka3 oT NpefoCTaBNeHUs coLmanbHbIX YCYT;

5) 3aWwmuTy CBOMX NpaB U 3aKOHHbIX UHTEPECOB B COOTBETCTBUM C 3aKoHOAATeNnbLCTBOM Poccuiickon depepauuu;

6) yyacTue B cOCTaBneHUM UHAMBMAOYarbHBLIX MPOrpaMm;

7) obecneveHne ycnoBunm npebbiBaHUS B OpPraHM3auusix COLMarnbHOro OOCMyXMBaHMS, COOTBETCTBYHOLLUX CaHUTaAPHO-
rMrMeHnYeckMM TpeboBaHUAM, a TakkKe Ha HaaANeXxallummn yxon;

8) cBobogHOe mocelleHne 3aKOHHbIMW NpeacTaBUTeNnsMKU, agBokaTaMu, HoTapuycamu, NpeacTaBUTensiMm o6LLEeCTBEHHbIX
1 (MNKN) MHBIX OpraHu3auui, CBSALLEHHOCNYXXUTENSMW, a Takke POLACTBEHHUKaMU U APYTMMU NMUaMu B OHEBHOE U BevepHee
BpeMS;

9) coumanbHoe COnpPOBOXKAEHNE B COOTBETCTBUM CO CTaTbei 22 HacTosllero deaepanbHOro 3akoHa.

CTATbA 10. OBA3AHHOCTU NONYYATENEW COUUATBHBLIX YCNYT

I'IonyanenVl coumnarbHbIX yCnyr 006s3aHbI:

1) npenocTaBiiATb B COOTBETCTBMXA C HOPMATUMBHbIMU NMPaBOBbIMU akTaMun cy6be|<Ta Poccuiickon CDenepaLu/lM cBegeHnda un
OOKYMEHTHI, HeO6XO,EI,VIMbIe ana npeaoctaBiieHNA coumarbHbIX YCNyT;

2) cBOeBpeMeHHO VIH(.bOpMI/IpOBaTb NOCTaBLUMKOB couuarbHbIX yCnyr 00 n3meHeHuu 06CTOF|TeJ'IbCTB, 06yCJ'IOBJ'IVIBaIOLIJ,I/IX
I'IOTpe6HOCTI:> B npeanocCTaBlieHnn counaribHbIX YCIyr;

3) cobnogatb ycnoeua Ooroeopa O npenocrtaBiieHnn counalrbHbIX YCIyr, 3aKit4YeHHOro C noctaBLMKOM counalribHbIX
ycnyr, B TOM 4ucrne cBoeBpeMeHHO M B MNMOJIHOM obbeme onnaynBatb CTOMMOCTb npenocTtaBlieHHbIX couMarnbHbIX YCnyr npu nx
npegocrtaBsneHnn 3a nnarty unn 4aCctuyHyro nnarty.

IMABA 4. NPABA, OBA3AHHOCTU N UHOOPMALIMOHHAA OTKPbITOCTb NMOCTABLUMKOB COLUAJIbHbIX
ycnyr

CTATbA 11. MPABA NMOCTABLLUUKOB COLUUAINBbHbLIX YCNYT

1. MNMocTaBLWMKM coumanbHbIX ycnyr UMerT npaso:

1) 3anpawmeaTtb COOTBETCTBYHLUME OpraHbl FOCWJapCTBeHHOIZ Bf1aCTh, a TakKkKe OpraHbl MECTHOro cCamMoynpasliieHuA u
nony4yatb OT YKa3aHHbIX OpraHoB I/IH(bOpMaLI,I/IIO, HeO6XOﬂI/IMYI'O ana opraHn3auunm coumnarnbHOro O6CJ'Iy>KVIBaHVIF|;

2) OTKa3aTb B npeaocrtaBlieHnNn couunarnbHon ycnyru nony4arento counaribHbIX YCIyr B Cliydae HapyleHua um yCJ'IOBI/IIZ
gorosopa O npenocTtaBlieHnn couunanbHbIX YCIyr, 3akito4YeHHOro C nony4artenemMm couuanbHbIX ycnyr unn ero 3akOHHbIM
npeacrasutTenem, a Takke B criydae, npeqycMOoTpeHHOM HYacTbio 3 ctatbu 18 HacTosulero PenepanbHOro 3aKoHa;

3) BbITb BKNIOYEHHBLIMW B peecTp MNOCTaBLUMKOB coLmanbHbIX yenyr cybbekta Poccuiickon degepavuu;

4) nony4yartb B Te4eHue OBYyX pa6oq|/|x aHen ManopmaLu/uo O BKITHOYEHUU UX B NepedvYeHb pekoMeHOyeMbiX NOoCTaBLUMKOB
coumnanbHbIX YCIyr.
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2. MNocTaBLmKN coumarnbHbIX ycnyr Bnpase npeaoctaBnATb rpaXgaHam no nx XenaHuko, BbipaXXeHHOMY B NUCbMEHHOMN UK
SJ'IeKTpOHHOVI q)opme, OONnoNHUTENbHbIE COoUMalbHbIe YCIyri 3a nnary.

CTATbA 12. OBA3AHHOCTU NOCTABLUMKOB COLUUATNBHbLIX YCIYT

1. MNocTaBLmKkn coumnanbHbIX YCnyr o6a3aHbl:

1) OCYLLECTBINATbL CBOKO AEATEelIbHOCTb B COOTBETCTBUU C HACTOALLUUM <Dep,epaanb|M 3aKOHOM, Apyrmmun (benepaanuMM
3akOHaMu, 3akoHaMn U MHbIMKU HOPMaTUBHbIMU NMPaBOBbIMU akTaMn Cy6beKTa Poccunckon cbep,epau,wm;

2) npegoctaenATb couuaribHble ycnyrm nonydartenam couumalnbHbIX ycnyr B COOTBETCTBMM C uHOMBUAOYaAlbHbIMU
nporpamMmmamMmm 1 ycrnoBmamMn OOroBopoB, 3aKf4YeHHbIX C nony4yarendaMmm couuanbHbIX Yycnyr WM KX 3aKOHHbIMU
npegcraBsnTenAamMmm, Ha OCHOBaHUU Tpe6OBaHMl71 HacTodLllero (De,qepaanoro 3aKOHa,

3) npeaocTaBnATb CPOYHbIE CoLmanbHble YCyrM B COOTBETCTBUM CO cTaTbel 21 HacTosuero deaepanbHOro 3akoHa;

4) npegocTaBnaTb GecnnaTHo B AOCTYMNHOW chopMe mnosydaTensim coumarnbHbIX YCIyr UK UX 3aKOHHbIM MpeacTaBUTENSIM
uHdopMaumio 06 Mx npaBax M 06A3aHHOCTAX, O BMAAX couuasbHbIX YCRyr, cpokax, nopsgke UM o6 ycrnoBusX WX
npegocTaBneHnsl, 0 Tapugax Ha 3TU YCnyrm u 06 Ux CTOMMOCTM AJf1s NonydvaTtens coumanbHbIX YCnyr Moo 0 BO3MOXHOCTU
nony4aTb Ux 6ecnnaTHo;

5) wucnonb3oBaTb WHOPMALMIO O MonyYyaTtenax couuanbHbiX YCRyr B COOTBETCTBMM C  YCTAHOBMEHHBLIMM
3akoHoaaTenbcTBoM Poccuiickoi ®eaepalum o nepcoHanbHbIX AaHHbIX TPEGOBaHMSAMM O 3aLUUTE NEePCOHAnbHbIX AaHHbIX;

6) npepocTaBnATb YNOMHOMOYEHHOMY opraHy cybbekta Poccuickon depepaumm mnHdopmauuo ans hOpMUMpOBaHUS
perncTpa nosnyyartenen coumarnbHbIX YCyr;

7) OoCyLLEeCTBMATL coumarnibHoe CONPOBOXAEHWE B COOTBETCTBUM CO CTaTbel 22 HacTosuero deepanbHOro 3akoHa;

8) obecneynBaTtb nony4vyarendamMm couualnbHbIX ycnyr cogencrteme B npoxoxageHnn MeOMKO-CcoLmnarnbHON 9KCNepTn3hbl,
I'IIZ)OBO,D,VIMOIZ B YCTaAHOBJIEHHOM 3aKOHOAATEelIbCTBOM Poccuiickon Cbep,epau,mm nopsagke d)ep,epaanblmm yypexgeHmnamm
MeANKo-coLmnarnbHON OKCNepTun3bl;

9) npenoctaenATb nony4yarendmMm coumanbHbIX YCnyr BO3MOXHOCTb MNOJib30BaTbCA YyCliyramm CBA3W, B TOM 4YUCIe CETU
"|/|HTepHeT" nycnyramm NOYTOBOW CBA3M, npu NofyYyeHnn ycrnyr B OpraHM3aumax coumanbHOro O6CJ'Iy)KVIBaHI/IF|;

10) BbIAENATL CyNpyram, NPOXUBAIOLLMM B OpraHM3aLmMmn coumanbHoro obcnyXmeaHus, U30NMpPoBaHHOE XXUIOe NoMeLLeHne
Ansi COBMECTHOIO MPOXUBAHUS;

11) obecneumBatb nony4yarenamMm  couuanbHbIX yCInyr BO3MOXXHOCTb cBOGOAHOrO MoOcCeleHnss UX  3aKOHHbIMU
npegcrasutenaMmu, agBokatamun, HOTapuycamun, npeacraBuUTenAaMm OOLEeCTBEHHbLIX U (Vlﬂl/l) NHbIX opraHmsau,Mﬁ,
CBALLUEHHOCNYXUTEeNAMN, a Takke poaCTBEHHUKaMn U ApyrmMmm nmuamm B AHEBHOE U Be4epHee BpeMA,

12) obecneunBaTb COXPaHHOCTb NIMYHbBIX BELLEN M LIEHHOCTEN Nonyyatenei coumanbHbIX YCNyr;

13) UcnonHATbL MHble 0053aHHOCTU, CBA3aHHbIE C peanu3auven npas nonyvatenen coumanbHbIX YCryr Ha couuarnbHoe
obcnyxumBaHue.

2. MocTaBLLMKM coumanbHbIX YCIyr NPy okasaHuu coumarnbHbIX YCryr He Brpase:

1) orpaHuuMBaThb nNpaBa, CBOOOAbI WM 3aKOHHble WHTepecbl MoryyaTeneil coumasnbHbIX YCRyr, B TOM 4ucre npu
MCMOMb30BaHMK NeKapCTBEHHBIX NpenapaToB Ans MeANLMHCKOrO NPUMEHEHNS;

2) NPUMEHSNATb PU3NYECKOE UMK MCUXONOMMYECKOE HACUNNE B OTHOLLEHWUM MOMyYaTenen coumanbHbIX YCnyr, JonyckaTb UX
ockopbneHue, rpyboe obpalleHne ¢ HAMK;

3) nomellaTb peTen-MHBaNWAOB, He CTpajaloLMX MCUXUYECKUMU pPaCcCTPOMCTBaMM, B CTaUMOHAapHbIE OpraHusaumm
coumanbHoro obCcnyxmBaHusl, NpegHasHavyeHHble ANs AeTen-UHBanuAoB, CTpadarolmx MCUXMYECKMMU paccTponcTBaMu, U
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HaobopoT.

CTATbA 13. UHPOPMALIMOHHAA OTKPLITOCTb NOCTABLUUKOB COLIUATIbHbBIX YCIYT

1. MocTaBLuKM coumanbHbIX yenyr opMmUpyOT 00LLEAOCTYNHbIE MHAOPMaLMOHHbIE PECYPChI, CoaepXKaLune nHopmaumo
0 [OesaTenbHOCTM 3TUX MOCTaBLUMKOB, W 0obecnevvBaloT AOCTYN K AaHHbIM pecypcaM MOCPEACTBOM pasMeLleHust UX Ha
WMHPOPMALIMOHHBIX CTEHAAX B MOMELLEHMSX MOCTaBLUMKOB COLUManbHbBIX YCIyr, B CPeAcTBax MacCOBOM MHGOpPMaLMKU, B CETU
"MHTepHeT", B TOM 4ncre Ha odumLmManbHOM canTe opraHM3almm coumanbHOro o6cnyKusaHms.

2. MNocTaBLwuKn coumnanbHbIX ycnyr obecneumBatoT OTKPbITOCTb U AOCTYNHOCTb VIH(*)OpMaLWIVII

1) o paTte rocygapcTBeHHOW peructpauuun, o6 ydpegutene (yydpeautensx), O MecTe HaxOoXaeHus, dunuanax (npu mx
Hanu4uun), pexume, rpaduke paboTbl, KOHTAKTHBLIX TenedoHax 1 06 agpecax 3NeKTPOHHOW NOYTbI;

2) 0 CTpyKType 1 06 opraHax ynpaeneHus opraHmsaumm coLuanbHOro 06CnyXuBaHus;

3) o hopme coumanbHOro obCnyXXMBaHUS, BUAAX couMaribHbIX YCyr, nopsake U o6 yCroBusX UX MPeqocTaBrieHusl, o
Tapudax Ha coumarnbHble YCnyru;

4) 0 YMNCNEHHOCTM NonyyaTenen coumanbHbIX YCRyr No oopMaM coumanbHOro obecnyxmuBaHust U Buaam coumanbHbIX YCryr
3a cyeT GHOKETHbIX acCUrHoBaHWU GrogkeToB cybbekToB Poccuiickon degepaumm M B COOTBETCTBUM C JOMOBOPaMU 3a CYeT
cpeacTB U3nMYecknx nuu 1 (Mnu) PUANYECKUX ML

5) o pykoBoguTene, ero 3aMecTUTENsX, PyKoBoauTensax cunuanoB (MpuM uX Hanuyum), O MNEepcoHanbHOM COCTaBe
paboTHMKOB (C yKasaHneM C UX Cornacusi ypoBHs 06pa3oBaHusi, kBanndukaumm n onsita paboThbl);

6) o MaTepuanbHO-TEXHMYECKOM obecrneyeHnn npegocTaBneHns coumanbHbIX ycnyr (Hanmuume 060opynoBaHHbIX
noMeLleHUn Ans NpefocTaBneHns couuanbeHbIX YCIyr, B TOM Yncne 6ubnmotek, 0ObEKTOB crnopTa, HanvMdmMe cpeacTts o0yyeHust
W BOCMUTaHMUS, YCrOBWUS MuTaHus U obecrneyeHre OxpaHbl 300POBbS MofyvaTener coumanbHbIX YCNyr, [OCTyn K
WH(OPMALIMOHHBIM CUCTEMaM B cdhepe coumanbHOro obecnyxmeaHus n cetu "UHtepHet");

7) o konuyecTBe cBOGOAHLIX MECT AN NpUema nonyyaTenein coumanbHblX YCryr no popmMamM coumanbHOro o6enyKuBaHus,
hVHaHCMPYEMbIX 3a CYET OIOMKETHBIX acCUrHOBaHWIA GlogkeToB cyGbekToB Poccuiickon denepauumn, a Takke onnadyvBaemblx B
COOTBETCTBMM C JOrOBOpPaMM 3a CYET CPeACcTB hU3NYECKUX NULL U (UK IOPUANYECKMX NNLL;

TekcT/Pegakuymna apokymeHTa noarotoeneHsl AQ "Kopekc"

8) o6 obObeme npegocTaBNsieMbIX COUMAnbHBIX YCMAYr 3a CYET OHIXKETHbIX ACCUIHOBAHUN OHOXKETOB CyOBbEKTOB
Poccuiickon denepauum 1 B COOTBETCTBUM C IOTOBOPaMM 3a CHET CPEACTB (PM3NYECKMX ML, U (UNN) IOPUANYECKMX NULL;

9) O HanmMuMM NUUEH3WA Ha OCYLIECTBIEHME [OEATEeNbHOCTW, Moafexallend nMUEeH3MPOBaHNID B COOTBETCTBUM C
3akoHogatenbcTBom Poccuinckon degepaunu;

10) 0 hMHaHCOBO-XO3ANCTBEHHOWN AEATENBHOCTY;

11) O npaBunax BHYTPEHHEero pacnopsdika Aand nonyanene|7| coumanbHbIX YyCnyr, npaBuiliax BHYTPEHHEro TpyaoBOro
pacnopagka, KoninektTmBHOM OOroBope;

12) 0 HanuumMm npegnucaHnin  OpraHoB, OCYLLECTBASAIOWMX FOCYQAapPCTBEHHbIA KOHTPONb B cdepe counanbHOro
06CcnyXMBaHUA, N oT4ETOB 06 UCMNOMHEHUW YKa3aHHbIX NPeanucaHum;

12_1) o npoBegeHWM HE3aBUCUMOW OLIEHKM KadecTBa YCMOBWUIA OKasaHUsl YCNyr opraHvsaumsiMM CcoumarnbHOro
0o6CnyXMBaHUs1, KoTopasi onpeaensieTcs ynofIHOMOYeHHbIM dhefeparbHbIM OpraHoOM UCMONHUTENBHOW BNacTy;

(MyHKkT gononHuTenbHO BkodeH ¢ 1 sHBapa 2015 roga ®eanepanbHbiM 3akoHoMm oT 21 wiona 2014 ropa N 256-93; B
pedakumu, BBeAeHHOW B pencteue ¢ 12 masa 2019 roga PenepanbHbiM 3akoHoMm oT 1 masa 2019 roga N 91-93. - Cwm.
OReAbIAYLLYI0 PeAaKLMIo)

13) 06 uHOM MHOpMaLMK, KoTopas pasmellaeTcs, onyornMKOBLIBAETCA NO PELUEHMIO MOCTaBLUMKA COUManbHbIX YCNyr u
(vnu) pasmelleHne, onybrnmMkoBaHWe KOTOPOW SIBMAKOTCS 00si3aTenbHbIMM B COOTBETCTBUM C 3akoHodaTenscTBOoM Poccuiickoi

JokyMeHT coxpaHeH ¢ noptana docs.cntd.ru — anekTpoHHoro doHaa u3 6onee 100 000 000 HOpMaTUBHO-MPaBOBbIX 1 HOPMATUBHO-TEXHUYECKUX [OKYMEHTOB


http://docs.cntd.ru/
http://docs.cntd.ru/document/420208920#8OU0LO
http://docs.cntd.ru/document/554424609#6500IL
http://docs.cntd.ru/document/542646129#8QE0M1

06 ocHoBax coumarnbHoro obcnyxuBaHus rpaxaaH B Poccuiickon ®efnepauum (c usmeHenusimm Ha 26 fekabpsi 2024 roga) (pepakums, aenctaytowas ¢ 1 mapta 2025 roaa) Crpanuua 11
®edepanbHbili 3akoH om 28 Oekabpsi 2013 2. Ne 442-03

depepauuu.

3. NHdopmaumsa 1 AOKYMEHTbI, YKasaHHbIe B YacTu 2 HAaCTOALLEN CTaTby, NOASIEXAT pasMeLLeHnio Ha oduumansHoM cante
nocTaBLUMKa coumanbHbIX ycnyr B cetn "MHTepHeT" 1 OGHOBNEHMIO B TeYEHMEe OecAaTu paboumx OHEW CO AHS UX co3daHus,
NONy4YeHUs1 NN BHECEHUS B HUX COOTBETCTBYIOLLMX M3MEHEHUI. [TOpsaoK pasMeLLeHns Ha oduLmanbHOM caiTe nocTaBLLMKa
coumanbHbIX ycnyr B ceTu "MIHTepHeT" n 06HOBNEHUS nHdopmaLmm o6 3ToM NocTaBLiuKe (B TOM YMCNe coaepXaHne yKkasaHHOM
UHGpOpMaUMM 1 opma ee NpenocTaBneHus) YTBEPXKOAETCS YNONMHOMOYEHHbIM deaeparibHbIM OpPraHoM WCMONMHUTENBHOM
BracTu.

4. YacTtb gononHutenbHo BkodeHa ¢ 1 aHBaps 2015 roga PenepanbHbiM 3akoHOM oT 21 mong 2014 roga N 256-93;
yTpaTtuna cuny ¢ 6 mapta 2018 roga - PenepanbHbint 3akoH oT 5 aekabpsa 2017 roga N 392-03. - CM. npeablayLLY0 peaakLuio.

MABA 5. NPEAOCTABJIIEHUE COLUMAIIBHOIO OBCNYXUBAHUA
CTATbA 14. OBPALLEHUE O NPEAOCTABJIEHMU COLIMATIBHOIO OBCITY>KUBAHUA

OcHoBaHMeEM [Onsi pacCMOTPEHUs BoMpoca O MpPedoCTaBMEeHUM CoUMarnbHOIO OOCHYXMBaHUS SIBMSIETCS MOAaHHOe B
NMNCbMEHHON WK 3MEKTPOHHON hopMe 3asiBieHUe rpaxaaHuHa WM ero 3akOHHOro NPeAcTaBuMTens O npeaocTaBreHun
coumanbHoro obcnyxuBaHns NMbo obpalleHne B ero MHTepecax MHbIX rpaxaaH, obpalleHue rocyaapCTBEHHbLIX OpPraHoB,
OpraHoB MECTHOro camoynpaBfeHusi, 0bLLEeCTBEHHbIX 00beAMHEHUIA HEMOCPEACTBEHHO B YMONIHOMOYEHHLIN opraH cybbekTa
Poccuiickon depepaumm mMnu ynosiIHOMOYEHHY OpraHusauuio nMbo nepedaHHble 3asiBNieHMe unu obpalleHue B pamkax
MEXBEOMCTBEHHOIO B3anNMOAencTBuUS.

(Ctatbs B pegakuun, BBegeHHon B genctane ¢ 13 despansa 2018 roga PenepanbHbiM 3akoHOM oT 14 Hoabps 2017 rona N
324-03. - Cm. NpeablAyLLYo peaakLmio)

CTATbA 15. NPUSHAHUE MTPAXXOAHUHA HYXKOAKOLLUMCA B COLIMATIBHOM OBCIYXXUBAHUU

1. I'pa>|<,u,aHV|H npun3HaeTca Hyxgawwunmca B counaribHOM O6CJ'Iy)KVIBaHVIVI B Clyyae, ecnun CyuwleCTBYHT crneaywuime
obcroaTenbCcTBa, KOTOpble yXyaALllakT Unn MoryT yxXyalnTb YCNoBUA €ro XXnsHeaeAaTernbHOCTU:

1) nonHasa unn 4actudHaa ytparta CMOCOBHOCTM NGO BO3MOXHOCTH OCYyLLECTBNATb camochnymmsaHme, CaMOCTOATENbHO
nepeasuraTbcA, obecneymBatb OCHOBHbIE XXW3HEHHbIE I'IOTpe6HOCTM B cuny 3aboneBaHus, TpaBMbl, BO3pacTa WU Hann4yua
WHBANMMOHOCTH,

2) Hanu4ve B ceMbe MHBanNWaa UNN UHBanNUIOB, B TOM Yucne pebeHka-uHBanuaa unu aetei-uHBanuaoB, HyXaalLmxcsa B
NMOCTOSIHHOM MOCTOPOHHEM YXO[I€;

3) Hannuune pebeHka unu geten (B TOM YUCIe HaXoOaLWMXCS Nog ONEKoN, NONeYMTENbCTBOM), UCMbITbIBAKOLNX TPYAHOCTU B
couuanbHon agantauuu;

4) oTCyTCTBME BO3MOXHOCTM obecnedeHus yxona (B TOM 4Mcre BPEMEHHOro) 3a MHBanMaoMm, pebeHKoM, AeTbMU, a Takke
OTCYTCTBUE MOMEYEHUSI HAZ HUMM;

5) Hannune BHYTPUCEMEWHOrO KOHMMKTa, B TOM 4YMCre C NUuaMym C HapKOTUYECKOW UMK arkorofibHOW 3aBUCUMOCTBIO,
nuuamu, MMerLWmMMU NpUCTpacTue K asapTHbIM uUrpam, nuuamu, cTpagatrowmMMy NCUXMYECKMMW pPacCTPOMCTBaMU, Hanuyune

Hacunma B CEMbeE;

6) OTCyTCTBME onpenerneHHoro Mecta XutenbCrtea, B TOM HYUChne y nuua, He JOCTUrero Bo3pacrta Asaguatu Tpex et u
3aBepLimBLlero npe6b|BaHv|e B opraHmn3auunmn ana ,El,eTeVI-CI/IpOT 1 OeTen, oCTaBLUNXCA 0e3 nonevyeHus pO,CI,I/ITeJ'IeVI;

7) OTCyTCTBUNE pa6OTbI N CpeacTB K CyLLEeCTBOBAHUIO;

8) Hanuume uHbIX OBCTOATENbLCTB, KOTOPblE HOPMATMBHBLIMU MpPaBOBbLIMM akTamu cybbekta Poccuiickon Penepaumm
NPU3HaHbl yXyALaoLwmMMmn Ninm crnoCobHbIMN YXYALINTE YCIOBUS XXU3HEAEATENbHOCTU rpaXaaH.

2. YNOnHoMOo4eHHbI opraH cybbekta Poccuinckon ®egepaumm nnm ynonHOMOYEHHas opraHu3aumns NpuHUMaloT peLleHne o
NPU3HaHUN rpaxaaHnHa HyXgalwwmMcsa B coumanbHOM obcnyxunsaHum nubo ob oTkase B coumanbHOM 06CnyXuBaHUM B
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TeyeHne NATn paboumx gHewn ¢ AaTbl nogaymn 3aserneHus. O NPUHATOM peLleHnn 3asBuTenb HHOPMUPYETCSt B MUCbMEHHOW MK
3MNeKTPOoHHOM hopMe. PelueHne 06 okasaHMM CPOYHBIX coumarbHbIX YCyr NPUHMMAETCS HeMea 1eHHO.

(YacTb B pegakuun, BBegeHHom B gencteune ¢ 13 despansa 2018 rona PenepanbHbiM 3akoHoM OT 14 Hoabpa 2017 roga N
324-03. - Cm. NpeablAyLLYo penakLmio)

3. PelueHne 06 oTkase B coumanbHOM 06CnyXMBaHUM MOXET ObiTb 06KanoBaHo B cygebHOM nopsaake.

CTATbA 16. UHANBUOYATIbHASA NMPOIrPAMMA

1. lHgmMBmayanbHasa nporpaMma siBNsieTCsl JOKYMEHTOM, B KOTOPOM Yyka3aHbl hopma coumansHoro obcnyxunsaHus, Buabl,
o6beM, NepuoauvHOCTb, YCIOBMS, CPOKM MNPeaoCTaBfeHUsl couumarnbHbIX YCMyr, NepedeHb PekoMeHAyeMbIX MOCTaBLUUKOB
coumanbHbIX YCNYT, a Takke MeponpusiTus No coumanbHOMY COMPOBOXOEHMWIO, OCYLLIECTBNSIEMblE B COOTBETCTBUM CO CTaTbew
22 Hactogulero PeaepanbHOro 3akoHa.

1_1. B cnydae BKMNOYEHMS BbLICWUMM WCMONHUTENBHBIM OpraHoM cybbekta Poccunckon ®Pepepauny OTAENbHbIX
rocygapCTBEHHbIX (MyHMUMNANbHbIX) YCNyr B couuanbHOM cdepe u (Mnu) oTpacnen couuanbHon cdepbl B NepeyvHn
rocygapcTBeHHbIX (MyHMUMNAnNbHLIX) YCyr B couunanbHoOW cdepe, npeaycMoTpeHHble cTtatber 6 PenepanbHoro 3akoHa "O
[OCyNapCTBEHHOM (MyHMLMNANbHOM) COLManbHOM 3akase Ha OkadaHue TrocyAapCTBEHHbIX (MyHWUMNAanbHbIX)_ ycnyr B
coumansHon cdpepe”, uvHAMBUAyanbHas nporpaMma MUCMonb3yeTcs Kak coumanbHblil  cepTudukaTr Ha noryyYyeHune
rocygapcTBeHHON (MyHMUMMNANbHORN) yCnyru B counanbHom cdepe.

(YacTbe gononHuTensHO BkMtoveHa ¢ 1 ceHTAbpsa 2020 roga PenepanbHbiv 3akoHoM oT 13 uong 2020 rona N 190-93; B
penakumu, BBegeHHom B genictBue ¢ 31 gekabpsa 2024 roga PenepansHbiv 3akoHOM OT 26 aekabps 2024 roga N 476-P3. - Cwm.
npeabIayLyo penakLmio)

MonoxeHusa Yactn 1_1 HacToswen ctatbu CO OHA BCTynneHus B cuny PeaepanbHoro 3akoHa ot 13 wmonga 2020 roga N
190-#3 n go 1 gauBapsa 2025 roga [OeWCTBYOT B OTAENbHbIX cyObekTax Poccuiickon ®enepaumn, nepeveHb KOTOPbIX
yTBepxaaetcs [NpaButensctBom Poccuiickon denepauum B COOTBETCTBMU C YacTbio 1 cTatbun 28 PenepanbHoro 3akoHa "O
[OCYAaPCTBEHHOM (MyHWLIMOANbHOM)__COLIManbHOM 3akase Ha OKasaHWe T[oCy4apCTBEHHbIX (MyHUUMOANbHbIX) YCnyr B
couuansHou cdepe”, - cM. NyHKT 2 cTatbn 3 PeaepanbHoro 3akoHa o1 13 monga 2020 rona N 190-93.

2. MHﬂMBMﬂ,yaﬂbHaﬂ nporpaMmmMma cocTtaBndaeTcd wucxoga w3 I'IOTpeGHOCTVI rpaxgaHnmHa B coOuualnbHbIX Yycnyrax,
nepecmatpmBaeTcd B 3aBUCUMOCTU OT WU3IMEHEHUA aTomn I'IOTpeGHOCTI/I, HO He peXxe 4eM pa3 B TpuU ropga. I'IepeCMOTp
I/IHJJ,I/IBI/I,EI,yaJ'IbHOIZ nporpamMmmbl OCYLLECTBIIAETCA C yH4ETOM pe3yrbratoB peanmsoBaHHoﬁ I/IH,D,VIBI/I,CI,yaJ'IbHOVI nporpamMmmbl.

3. MHHMBI/I,ClyaﬂbHaﬂ nporpaMmma Anga rpaxpgaHuHa wunn ero 3akKOHHOro npeacraBuTenda UMmeet peKomeH,aneanbM
XapakTtep, Ana nocrtasLlnka coumanbHbIX yCnyr - obsa3aTenbHbIN Xapakrep.

4. WnpuBupayanbHasi nporpaMma COCTaBrisieTcsl B ABYX 9K3emnnsipax. OK3eMnnsp MWHOUBMAOYANbHOW Nporpammel,
NoANMCaHHbLIN  YNOMIHOMOYEHHbIM OpraHoMm cybbekta Poccunckon ®epepaumm unmM  YNnosIHOMOYEHHOW OpraHusaumen,
nepefaeTcs rpaxaaHvHy WM ero 3akOHHOMY MpeacTaBUTENO B CPOK He Bonee yem gecsitb pabouvx OHEN co AHSA nogayv
3asiBMeHNs rpaxxgaHuHa o NpefocTaBrneHnn coumarnbHOro obcnyxuBaHus. BTopon ak3emMnnsip MHAMBUAYanNbHOW MPOrpaMmbl
OCTaeTcs B yNONHOMOYEHHOM opraHe cybbekTa Poccuiickon ®egepaumm unm B ynorHOMOYEHHOW opraH13auuu.

(YacTb B pegakuun, BBegeHHom B genctene ¢ 13 despansa 2018 rona PenepanbHbiM 3akoHOM 0T 14 Hoabpa 2017 roga N
324-03. - Cm. NpeablAyLLYIo peaakLmio)

5. B cnyyae n3MeHeHMs1 MecTa XUTenbCTBa NonyyaTtens coumanbHbIX YCnyr MHAMBMAayanbHas nporpaMmma, coctaBneHHas
no MpeXHeMy MECTY XWUTENbCTBa, COXPaHsiET CBOe AEWCTBME B OObeMe NEepevHsl coumanbHbIX YCMyr, YCTaHOBIEHHOMO B
cy6bekTe Poccuiickoit denepaumm No HOBOMY MECTY XUTENbCTBA, 40 COCTABMNEHUs UHAMBUAYaANbHOW NporpamMmmbl N0 HOBOMY
MECTY XMTeNbCTBa B CPOKU M B MOPsIAKE, KOTOPbIE YCTAHOBMEHbI HACTOSILLEN CTaThEN.

CTATbA 17. AOTOBOP O NPEAOCTABJIEHMU COLIUATBbHBIX YCIYT

1. CoumanbHble ycnyrun npeaoctaBnAlTCA rpaxaaHnHy Ha OCHOBaHWMWM Aorosopa O npegoctaBleHUU counanbHbIX YCNyr,
3aKn4yaemMmoro mexay nocrtaBLMKOM counarbHbIX YCNyr U rpaXgaHUMHOM U ero 3aKOHHbIM npeacrtaBuUTenem, B Te4eHne CyToK
C faTbl NpeacTaBneHnsa nHaMBUAyanbHOM NporpamMmmMbl NOCTaBLUUKY CoumanbHbIX YCIYT.
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2. CyLLl,eCTBeHHbIMVI ycnosmnaMn gorosopa o npeaocTtaBlieHun counanbHbIX YCIyr ABMAKOTCA NOSOXEeHUA, onpeaerieHHble
VIHLIMBVID,yaJ'IbHOVI I'IpOI'paMMOVI, a TakKkKe CTOMMOCTb couualbHbIX yCnyr B criydae, eCcliih OHM npenocTtaBnAloTCA 3a nnaTty unum
YaCTU4YHYIO nnary.

3. OTHOLWeHNs, CBA3aHHblIE C WCMNONIHEHWEM goroeopa O npepgocTtaBreHNn counanbHbIX YCNyr, perynupyrTca B
COOTBETCTBUM C 3aKOHOAATENLCTBOM Poccuiickon Cbep,epau,mm.

CTATbA 18. OTKA3 OT COLMANBHOIO OBCIYXXUBAHUA, COLIMATIBHOW YCNYTU

1. TpaXgaHWH UK ero 3aKoHHbIV NPeACTaBUTENlb UMEET MPaBO OTKa3aTbCA OT COLManbHOro 0BCyXUBaHWS, coLmanbHoii
ycnyrn. OTkas odopMIIsieTcsl B MMCbMEHHOM hopMe ¥ BHOCUTCSA B MHAUBMAYASIbHYIO MPOrpaMmy.

2. OTKkas nony4arenst coumanbHbIX YCNyr UK ero 3aKOHHOO NPEeACTaBUTeNs OT CoLManbHOro 06CnyXMBaHus!, coumansHOM
ycrnyrm oceobGoxzaeT YMNofHOMOYEHHbIN opraH cybbekTa Poccuiickont degepaumm M MOCTaBLUMKOB COLMAnbHbIX YCyr oT
OTBETCTBEHHOCTY 3a NPefoCTaBneHe coumanbHoro o6CnyXMBaHms, coumanbHOn yenyru.

3. MpaxxgaHuHy MK nonyyartento coumanbHbIX YCryr MOXET OblTb OTKa3aHO, B TOM 4YMCle BPEMEHHO, B NPeaoCTaBeHnn
coumanbHbIX yCnyr B popme coLmanbHOro o6cny>XuBaHMs Ha OOMY, UK B NOMyCcTauMoHapHoOW opme, nnn B CTauMOHapHOM
¢dopme B CBSAA3M C HaNUYMEM MEOMLMHCKMX MPOTUBOMOKA3aHWM, NepeyeHb KOTOpbIX YTBepXaaeTcs denepanbHbiM OpraHoMm
WCMONHUTENbHOM BNacTh, OCYLWEeCTBASWNM (YHKUMM MO BblpaboTke M peanu3auun rocyaapCTBEHHOW MONMUTUKUA U
HOPMaTMBHO-NPABOBOMY PErynuMpoBaHui0 B cdepe 34paBOOXpaHeHUs. Takol OTka3 BO3MOXEH TONMbKO MpPU  Hanuumu
COOTBETCTBYIOLLIETO 3aKMYEHUST YNONTHOMOYEHHOW MEANLIMHCKOM OpraHu3aumuu.

(YacTb B pemakuuun, BBegeHHon B gencteme ¢ 20 mapta 2023 roga PenepanbHbiM 3akoHOM OT 19 aekabpsa 2022 rona N
553-®3. - Cm. npeaplayLLyio peaakLmio)

4. lNpepocTaBneHne coumarnbHbIX yCryr B OpMe CoLManbHOro ob6CnyXmBaHust Ha AOMy, UMy B MONycTalUMoHapHom dopme,
Unu B CTauMoHapHON hopMe BO30OHOBMSIETCS MOCME NOMYyYEHUS 3aKIMHOYEHNs1 YNONMHOMOYEHHOW MEANLIMHCKOM opraHn3auum ob
OTCYTCTBUWN MEANLMHCKMX MPOTUBONOKa3aHUN, yKa3aHHbIX B YacTW 3 HACTOSLLEN CTaTbu.

(YacTtb pononHuTenbHO BtoveHa ¢ 20 mapTa 2023 rona PenepanbHbiv 3akoHoM oT 19 aekabpsa 2022 rona N 553-93)

5. B cnyyae, ecnu rpaxgaHvHy Uiy nony4vatenio couuarnbHbIX YCIyr OTKa3aHo B NpegoCcTaBleHun couunanbHbIX YCnyr B
dopmMe coumanbHOro 06CnyXMBaHUSA Ha OOMY, UNU B MofycTaluMoHapHo ¢opMe, Unu B CTauuoHapHoOW ¢hopMe B CBA3WN C
HanMuneMm MeAuLMHCKMX MPOTMBOMOKa3aHWIN, NOCTABLUUKMA COLMANbHBIX YCIYr MHOPMUPYIOT MEOULMHCKYH OpraHu3aLuumi no
MECTY XWUTENbCTBA rpaXkgaHuHa Unu nony4vatens couuasnbHbIX YCyr 0 He0b6X0QUMOCTY OKa3aHus eMy MeOMLMHCKOW NMOMOLLMN,
B TOM YMCrie MeaULIMHCKOro HabnogeHus.

(YacTb gononHutensHo BkNtoveHa ¢ 20 mapta 2023 roga PenepansHbiM 3akoHOM OT 19 aekabpsa 2022 rona N 553-93)

MABA 6. POPMbl COLUUATIbHOIO OBCITY>KUBAHUSA, BUOblI COUNANBHbLIX YCIYT
CTATbA 19. ®OPMbl COLIMAJTIBHOIO OBCIYXUBAHUA

1. CoumanbHble ycnyr npefoCcTaBnsiloTCs UX nonyyatensm B (OpMe coumarnbHOro OOCryXvMBaHUS Ha OOMY, Unu B
nonycraunoHapHon opme, Unu B cTauuoHapHomn opme.

2. CoumanbHble ycnyru B nonycrtauMoHapHoOW ¢opme NpeaoCTaBnsloTCs UX Mony4vaTensm opraHusaumen coumarnbHOro
ob6cnyXunBaHusi B onpeaerneHHoe BpeMsi CyTOK.

3. CoumanbHble ycrnyry B cTauMOHapHoOW dopMe MpefoCcTaBrnsaoTcs MX noryyarensiM npu NocTOsSIHHOM, BPEMEHHOM (Ha
CpOK, ONnpefeneHHbIi MHAMBUAOYANbHOW MPOrpaMMON) MMM NSTUOAHEBHOM (B HEAEr) KPYrmoCyTOYHOM MPOXUBAHUM B
opraHusauumn coumanbHoro obcnyxmeaHus. [lonyyatenu coumanbHbIX YCNyr B CTauMoHapHoW dopmMe obecneunBaroTcs
XUNbIMW NOMELLEHUAMMN, a Takke NoMeLLEeHMAMIN ANs NpeaoCcTaBneHns BUAOB coLmarnbHbIX YCryr, NpeayCMOTPEHHbIX OyHKTamu
1-7 ctatbu 20 HacTodllero PeaepanbHOro 3akoHa.

4. Mpn npegocTaBneHun coumanbHbIX YCNyr B NonycTaumoHapHoOn opme unu B cTaumoHapHon dopme AOMmKHbI 6bITb
obecneyeHsl:

1) BO3MOXXHOCTb CONpPOBOXAEHUA nonydartenda couuanbHbIX YCnyr npu nepenBuXeHnn no Tepputopunm opraHu3auunm
coumnanbHoro OGCﬂy)KVIBaHMﬂ, a Takxe npu nosib3oBaHuUn ycnyramu, npegocraBndemMbiMu Takown opraHmsauMeﬁ;
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2) BO3MOXHOCTb A1d CaMOCTOATENIbHOIO nepenBmXXeHmna no Tepputopun opraHm3auunm coumarnbHOro OGCﬂy)KVIBaHMﬂ,
BXOoAda, BblXoAa U nepemMeLlleHna BHYTpU Takown opraHusauunm (B TOM 4Hucne gna nepeasmxeHna B ercnax-Koanax), ana
oTAblXa B cnada4em norioxXeHnu, a Takke AoCTynHoe pasMelleHne OGOpy,D,OBaHMH M HocuTenen MH(*)OpMaLI,MM;

3) AybnupoBaHWe TEKCTOBbIX COOOLIEHUA rONOCOBbIMU COOBLLUEHNSIMM, OCHaLLeHWe OopraHm3auun coumnanbHOro
06CnyXMBaHUA 3HaKamu, BbINOMHEHHbIMU penbeHO-TOYeYHbIM LWpUdTOM bpainsg, o3HakoMneHune C UX MOMOLLbI C
HaanMcaAMK, 3HakamMm U MHOM TEKCTOBOM M rpadmnyeckon MHopMaumnen Ha TeppuUTopuUn Takon opraHusaumu, a Takke OOnyck
Tudbnocypaonepesogymka, 4onyck cobak-npoBOAHNKOB;

4) pybnupoBaHue ronocoBo MHGOPMAaLMK TEKCTOBOW WHGOpMaLMen, Hagnucamm wu (Mnm) CBETOBbIMM CUrHanamw,
WMH(OPMUPOBAHME O NPeSOCTaBSIEMbIX COLMAanbHbIX YCryrax ¢ UCNoSib30BaHNEM PYCCKOrO KECTOBOTO A3blka (CypaonepeBoaa),
[OMNYyCK CypAonepeBoaYmKa;

5) okasaHue MHbIX BUOOB NOCTOPOHHEN NMOMOLLIN.

5. lpaxpaHe u3 4ucna nuu, OCBOOOXOAEMbIX W3 MECT nUWeHus cBoboabl, 3a KOTOPbIMW B COOTBETCTBMM C
3akoHogaTtenbcTBoM Poccuiickon degepaumm ycTaHOBNEH agMUHUCTPaATUBHLIA HAO30p U KOTOPble YaCTUYHO MW MOSHOCTLIO
yTpaTunm cnocobHOCTb K CaMOOBCNyXMBaHUIO, MPU OTCYTCTBMM MEOAULIMHCKUX NPOTUBOMOKA3aHWIA M NO NX JIMYHOMY 3asiBNIEHUIO
NPYHUMATCH Ha coumanbHoe 06CNy>XUBaHWE B CTaLMOHApHbIE OpraHM3auMu CoLManbHOro OOCIyXMBaHUS CO CreLManbHbIM
coumanbHbIM 0BCMNyXnBaHMEM B MNOpPsiAKE, YCTAHOBMNEHHOM HOPMATMBHLIMU MPaBOBbIMM akTamu cybbekToB Poccuiickon
depepauuu.

6. BOI'IpOCbI npunemMa B CTaluMOHapHble opraHn3auunn counarnbHOro O6CJ'Iy)KI/IBaHI/I9| N BbINMUCKN U3 TaKNX OpraHI/ISaLI,I/IIZ nny,

CTpagarowmx NCUNXNYECKNMU paCCTpOIZCTBaMI/I, perynmpyroTcq 3aKoHOOaTernbCTBOM Poccuiickon q)eﬂepaLWIVI o
I'ICI/IXI/IanI/I‘-IeCKOVI NOMOLLIN.

CTATbA 20. BUAbI COLUUATBbHBIX YCNYT

I'IonyanenﬂM coumanbHbIX yCcnyr ¢ y4eTtoM UX mHaAnBuayalribHbIX I'IOTpeGHOCTeVI npenoctaBnAlTCA crneayowme Buabl
coumanbHbIX YCIyT:

1) COLI,I/IaJ'IbHO-GbITOBbIe, HanpaBlieHHble Ha nogaepXxaHue XXN3HegeAaATellbHOCTU nonyanenelh coumanbHbIX YCIyr B 6bITy;

2) counanbHO-MeanUuMHCKMe, HanpasreHHble Ha nogaepXaHne n coxpaHeHne 300pOoBbA nonyanenelh coumanbHbIX yCnyr
nyTeMm opraHunsaumm yxoaa, oOKa3aHusa cogencteusa B npoesegeHnn 0300poBUTENTbHbIX MepOﬂpI/I"ilTI/II;I, cucremMatTnyeckoro
HabnogeHus 3a nony4yarenamMmum counanbHbIX yCIyr And BbiABIIEHUA OTKITOHEHWI B COCTOSIHUM UX 300p0BbA;

3) coumnanbHoO-Nncunxonornyeckne, npegycMmartpmBarolime okKasaHue NnomMoLin B KOppeKUuun NnCUXosiorm4eckoro CoCtoAaAHuA
nonyaneneVl coumanbHbIX ycnyr ana agantaumn B coumanbHon cpege, B TOM 4ucrie oKkasaHue NCUXOSTOrMYECKON NOMOLLN
aHOHMMHO C Ucnosrb3oBaHNeEM TenquOHa AoBepuA;

4) coumanbHo-NegarorMyeckme, HanpasrieHHble Ha MPOMUMIAKTUKY OTKIOHEHWA B MOBEAEHUM W PasBUTUK JIMYHOCTU
nony4yaresnein couuanbHbIX YCryr, OPMUPOBaHNE Y HUX MO3UTUBHBIX UHTEPECOB (B TOM YMcrie B cdepe Aocyra), opraHu3aumio
UX ocyra, okasaHue NMoMoLLM CEMbE B BOCMUTaHWUN OeTel;

5) coumnanbHO-TPyAOBbIE, HaMpaBfieHHble Ha OKa3aHWe MOMOLYM B TPYOOYCTPOWCTBE M B pelleHuMuM Apyrux npobnem,
CBSI3aHHbIX C TPYOOBOW aganTtauven;

6) couuanbHO-NMpPaBoOBblE, HaMpaBlieHHble Ha OKasaHWe MNOMOLWM B MOMyYEHUU HOPUOMYECKUX YCMYr, B TOM 4ucre
BecnnaTHo, B 3aLUuTe NpaB U 3aKOHHbIX MHTEPECOB NosyyaTenei coumarnbHbIX YCNyr;

7) ycnyru B Lensax rnoBbleHs1 KOMMYHUKaTUBHOO MOTeHLMana nony4datenei coumarbHbIX YCIyr, MMEeLMX orpaHnYeHns
XN3HEOeATenbHOCTU, B TOM YMcre AeTel-MHBanuaos;

8) cpoyHble coumanbHble yCrnyru.

CTATbA 21. CPOYHbIE COLUUATNBbHBIE YCNYTU
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1. CpoyHble coumanbHble YCryr BKNKOYaT B ceds:
1) ob6ecneyeHne GecnnaTHbIM rOPSAYMM NMUTAHUEM UM HabopamMu NPOAYKTOB;

TekcT/Pegakuma aokymenTa noarotoenerel AQ "Kopekc"

2) obecnedeHne ogexaon, obyBbio U ApYyrMMu NpeaMeTamMmm nepBon HeobxoaMMOCTK;
3) conencTBue B NOMyYeEHNM BPEMEHHOTO XUMOTO NOMELLIEHWS;

4) cogencTeve B nony4yeHun ropmnmquKon nomown B Uendx 3awnTtbl nNpaB U 3aKOHHbIX UHTEpPECOoB I'IOﬂy'-laTeJ'IeVI
coumnanbHbIX YCIyr;

5) cogencteme B MOSTlyYEHUU IKCTPEHHOM MCUXOSIOrMYEeCcKOM MOMOLUU C MpUBFIEYEHNEM K 3TOM pa60Te ncuxonoros "
CBSILLEHHOCNYXUTENeun;

6) MHbIE CPOYHbIE coumaribHble YCIyru.

2. MpepocTaBrneHne CPOYHbIX COLMarnbHbIX YCRyr B LEMsSX OKa3aHWs HEOTNOXHOW MOMOLLUM OCYLLECTBISIETCS B CPOKM,
00YCnOBeHHbIE HYXOAEMOCTbIO MoryyaTens couuanbHbiX ycnyr, 6e3 cocTaBreHusi MHOAMBMAYanbHOW nporpaMmbl U Ges
3aKIIl0YeHUst JOroBopa O NpPeaocTaBneHun coumarnbHbx yeryr. OCHoBaHMEM AN NPedoCTaBNEHNS CPOYHbIX CoLManbHbIX yCnyr
ABNSIETCS 3asiBieHVe noslyyaTens coumanbHbiX YCNyr, a Takke nofydyeHue OT MEAULMHCKMX, 0bpasoBaTesfibHbIX MM UHbIX
opraHusauuii, He BXOOALWMX B CUCTEMY COLMAsrIbHOrO OGCNYXMBAHUS, WHoOpMaLMKW O rpaxkaaHax, HyXOaloLWuxcs B
NpPeaoCTaBeHNN CPOYHBIX coumarbHbIX yenyr. MoaTeepxaeHnem NpedocTaBieHnst CPOYHbIX CoLMaribHbIX YCIyr SBRSETCS akT
O NpefoCTaBfEHUM CPOYHBLIX COLMAnbHbIX YCIyr, CopoepXaliuii CBedeHWsi O ronlyvatene M MocTaBLUMKe 3TUX YCMyr, BuAaax
NpefoCTaBMNeHHbIX CPOYHbLIX CouMarbHbIX YCNyr, cpokax, Aate M o6 ycrnoBusix uUx npegocTaBreHusl. AKT O npegocTaBneHum
CPOYHbBIX coLmarnbHbIX YCyr NOATBEPKAAETCS NOAMMCHI0 UX NonyyaTens.

CTATbA 22. CO,D,EVIC:I'BVIE B MPEAOCTABJIEHUA PEABMHI/[TALI,I/IOHHOVI, MEHMHMHCKOIZ,
NCUXONOr'nYECKOu, NEAArorm"4ECKOU, OPUANYECKOWU, COLIMATNIbHOW NMOMOLLU, HE
OTHOCHALLENCA K COLIMATIbHBIM YCITYTAM (COLUMANBbHOE COMNMPOBOXOEHUE)

(HammeHoBaHue B pegakuun, BBegeHHom B aencteme ¢ 1 mapta 2025 roga PeaepanbHbiM 3akoHOM 0T 25 fekabpa 2023 roaa
N 651-®3. - Cm. IpeablAyLLy0 PEAAKLIMIO)

1. MNpwn HeobxoQuMOCTY rpaxgaHam, B TOM YKUCMe poaAUTENSIM, ONEKYHaM, NONEYNTENSIM, UHBIM 3aKOHHbIM MpeacTaBUTENsIM
HEeCOBEpPLUEHHONETHNX OeTel, OKasblBaeTca coaelcTBne B NpenocTaBreHMM  peabunuMTauuoHHOW,  MeAUUMHCKOMN,
NCUXONMOrM4EeCcKon, neaarormyeckon, pPUANYECKon, couuanbHOW MOMOLLUM, He OTHOCALWEWCS K couuanbHbIM - ycriyram
(coumanbHoe conpoBOXAEHME).

(YacTtb B pepakuun, BBegeHHon B Aericteune ¢ 1 mapta 2025 roga ®enepanbHbiM 3akoHoM OT 25 aekabpsa 2023 rona N
651-®3. - CM. NpeabIAyLLYI0 peaaKLmio)

2. CoumanbHoe conpoBOXAeHNe OCYLLEeCTBNAETCA NyTEM NPUBMAEYEHMS OpraHn3aumni, NpeaoCcTaBnsAlLmMX Takylo NOMOLLb,
Ha OCHOBE MEXBEOOMCTBEHHOIO B3aMMOOEWCTBMS B COOTBETCTBUM CO cTathben 28 Hactosulero PenepanbHOro 3akoHa.
MeponpuaTtns no coumanbHOMY COMPOBOXAEHMIO OTpaXatoTcs B MHAMBUAYArbHOW NporpaMmme.

MABA 7. OPFTAHU3ALUA NPEOOCTABIIEHUA COLUMATIbHbLIX YCIYT

CTATbA 23. OPTAHU3ALUUN COLIMATIBHOIO OGCNYXXUBAHUA

1. OpraHusauusmMu colmansbHOro 0bcnyXmBaHUA ABMAIOTCA opraHU3aLuM, OCyLLECTBNALINE coLmanbHoe obenyxuBaHve
Ha goMmy, NonycTauMoHapHoe colmanbHoe 06CnyXnBaHne, CTalmoHapHoe colmanbHoe obenyXuBaHme.

2. OpraHusauun couunansHoro obcnyxmBaHus B cybbektax Poccuiickon denepauumu co3gatoTcs M OEWCTBYIOT C YYETOM
METOANYECKMX pEKOMEHZaUUN No pacyeTy notpebHocTen cybbekToB Poccuiickon denepaumv B pasBUTMM CETM OpraHmn3auuin
coumanbHOro OOCMyXMBaHWS M B COOTBETCTBUM C MpaBuNaMu OpraHusauuu OesTenbHOCTU opraHu3auuii coumanbHOro
06CnyXMBaHUS, X CTPYKTYPHbIX NogpasaeneHuii.

3.B roCyaapcCTBEHHbIX OpraHn3aunax counanbHOro OGCJ'Iy)KI/IBaHI/IFl COo30aloTCA nonevynTenbCkne COBEThI.
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4. CTpykTypa, Nopsifok hopMmnpoBaHUs, CPOK MONTHOMOYMI, KOMMNETEHLMS NONEYUTENBCKOrO COBETA U MOPSOOK NPUHATUSA
UM peLleHWnn onpedensitoTcs YCTaBOM OpraHvM3auuu couuanbHOro oOCryXuBaHWUS B COOTBETCTBMM C 3aKOHOL4ATENbCTBOM
Poccuiickon ®epepaumm Ha OCHOBaHUM MPUMEPHOTO TMOMOXEHUS O MOMEYUTENLCKOM COBETE OpraHu3aumMu CcouuanbHOro
obcnyxmBaHus.

CTATbSA 23_1. HE3ABUCUMASA OLIEHKA KAYECTBA YCIIOBUA OKA3AHUA YCNYT OPFAHU3ALMAMMU
COLUMANIBHOIO OBCNYXUBAHUA

(HammeHoBaHue B pegakuun, BBeaeHHOM B AencTteme ¢ 6 mapTta 2018 roga PeaepanbHbiM 3akoHOM OT 5 Aekabpa 2017 rona N
392-03. - CM. NpeablayLLYIo peaaKLmio)
1. HesaBucrMas oLeHka kavecTBa YCNOBWI OKasaHus yCryr opraHusaunsiMm coumarnsHoro obenyxmBaHus siBNsieTcs ogHom
13 popM 0OLLECTBEHHOTO KOHTPONS U NPOBOAMTCS B LIENSIX NpefocTaBneHns nonyyarensiM colmanbHbIX YyCnyr MHopmaumm o
Ka4ecTBe YCIOBUI OKasaHWs YCNyr opraHu3auusiMm coumanbHOro obcnyXmnBaHus, a Takke B LENSX MOBbILEHMST KadecTBa UX
NesATenbHOCTMW.
(YacTb B pegakumn, BBeaeHHon B aenctene ¢ 6 mapta 2018 roga depepanbHbiM 3akoHOM OT 5 Aekabpa 2017 rona N 392-

®3. - Cm. NpeablayLLyo peaaKLmio)

2. HesaBucumas oueHka KadyecTBa YCIMOBWA OKal3aHWsl YCNyr OpraHu3aumsaMm  coumnanbHoro  obcnyxumBaHus
npeaycMaTpmuBaEeT OLIEHKY YCNOBUI OKa3aHWsl YCIyr No TakuM OBOLLMM KpUTEPUSIM, KaK OTKPbITOCTb U AOCTYNHOCTbL MHpopMaumm
00 opraHusaumm coumanbHOro obcnyxmeaHusi; KOMGOPTHOCTL YCINOBWUA MPELOCTaBMNEHUsS] coumarnbHbIX YCyr, B TOM 4uchne
BpeEMS OXuOaHWs NpenocTaBrneHust YCNyr; AoOpoxenaTtenbHOCTb, BEXIIMBOCTb PabOTHWMKOB OpraHM3auun coumanbHOro
obcnyx1MBaHWs; yOOBNETBOPEHHOCTb KA4eCTBOM YCINOBUWIA OKa3aHWs YCIyr, a Takke AOCTYMNHOCTb YCNyr s UHBaNWAoB.

(YacTb B pegakunn, BBeaeHHOW B aenctene ¢ 6 mapta 2018 roga PenepanbHbiM 3akoHOM OT 5 aekabpa 2017 roga N 392-

®3. - Cm. mpeaplayLLyo PeAaKLMIo)

3. HesaBucumas oueHka kadecTBa yCrnoBU OKa3aHUSA yCNnyr opraHuM3aumsiMu coumnanbHOro obcnyxvBaHMs NpoBOOUTCS B
COOTBETCTBUM C MOMOXEHUSIMU HACTosILeln cTaTbu. [py NpoBeaeHUM HE3aBUCUMOW OLIEHKM KavyeCcTBa YCINOBUIN OKa3aHWsi ycrnyr
OopraHusauusMmn couunansHOro 00CNyXXMBaHUSA UCMONb3yeTcst oOLenocTynHas MHgopMauus o6 opraHMsaumsix coumnanbHOro
06cnyXmMBaHus, pasMeLlaemas Takke B popmMe OTKPbIThIX AHHbIX.

(YacTb B pegakuum, BBegeHHON B gericteue ¢ 6 mapta 2018 roga ®enepanbHbiM 3akoHOM OT 5 aekabpsa 2017 rona N 392-
®3. - CM. npeaplayLyio peaakumio)

4. Yactb ytpatmna cuny ¢ 6 mapta 2018 roga - ®enepanbHbii 3akoH OT 5 aekabpsa 2017 roga N 392-03. - Cwm.
apenbiayLyo peaakumio.

5. B uensx cosgaHus yCJ'IOBI/II7I ana opraHm3auunn nposegeHund He3aBMCUMOW OLIEHKN KayecTBa yCﬂOBI/II;I OKa3aHuAa ycnyr
opraHnsauunamm coumnarnbHOro 06CJ'Iy)KI/IBaHI/I‘i|Z

1) OO6wecTtBeHHaa nanata Poccuiickon ®egepaumm no obpalleHnto ynonHOMOYEHHOro dheaepanbHOro opraHa
WCMONMHUTENBHOWM BNacTU He NO3HEee YeM B MECSYHBIN CPOK CO AHSI MONyYeHUs1 ykazaHHOro obpalleHus hopMupyeT M3 Yncna
npencTaBuTenen o6LLIEPOCCUNCKMX OBOLLECTBEHHBLIX OpraHM3auni, CO34aHHbIX B LENSX 3aluuTbl NpaB U MHTEPECOB rpaXkaaH,
obLepoccMnckux obLECTBEHHbIX 0O0beaUHEHUA MHBaNUOOB, OOLEPOCCMIACKMX OOLECTBEHHbLIX OpraHM3auuin BeTepaHoB
06LLIECTBEHHbIN COBET MO NPOBEAEHMIO HE3AaBNCUMOM OLEHKN KayecTBa YCMOBUIA OKa3aHUsl yCryr opraHn3aumsiMm coumnanbHoro
obcnyxmMBaHus, yupeauTenemMm KoTopbix siBnsietcsi Poccuiickas ®enepaunsi, a Takke HerocyaapCTBEHHbIMU OpraHu3aumsiMm
coumanbHoro obcnyXmBaHus, KOTOpble OKasblBalOT couuanbHble YCryrM 3a cyeT cpeacte deaeparnbHoro GrogkeTa, U
yTBepxpgaeT ero coctaB. ObuecTBeHHas nanarta Poccuiickon degepaunm MHGDOPMUPYET YMNOMHOMOYEHHbIM dheaeparnbHbIn
opraH UCMONTHUTENbHOM BNacT O COCTaBe CO34aHHOIo Npu 3TOM opraHe 06LLIECTBEHHOIO CoBETa No NPOBEAEHWI0 HE3AaBUCUMOW
OLEHKM KayecTBa YCMOBWUMA OKasaHWsi YCryr opraHusauusiMM coumanbHoro obcnyxusaHus. [lepedeHb opraHusauui
coumanbHoro obCnyXmBaHUsl, B OTHOLLEHMM KOTOPLIX HE MPOBOAUTCS He3aBMCMMAasl OLEeHKa KadecTBa YCIOBUIA OKasaHusl UMK
ycnyr, yTBep)XaaeTcsi YyrorHOMOYEeHHbIM dheaepanbHbiM OpraHoOM UCMOMNHUTENBHOW BNacTu ¢ NpeaBapuTernbHbIM 06CYyXaeHnem
Ha obLecTBeHHOM coBeTe MO MNpPOBEeOEeHUI0 HEe3aBWCKMMONM OLEHKW KadecTBa YCMOBWUA OKasaHUs YCryr opraHusaumsimm
coumanbHOro 06CnyXMBaHUs;

2) obuwecTtBeHHble nanaTtbl cybbekToB Poccuickon Pepepauum no obpalleHUto  YNOSTHOMOYEHHbIX OpraHoB
ncnonHuTenbHom Bnactn cybbektoB Poccuickon degepaumm He no3gHee YeM B MECSIHHbINA CPOK CO AHS MOMYy4YeHUs yKazaHHOro
ob6palleHns opMUpyOT M3 4Yucna npeacrtaBuTenelrt OOLLEeCTBEHHbIX OpraHM3auui, CO34aHHbIX B LENnsx 3aluTbl nNpaB U
WHTEPECOB rpaxaaH, OOLeCTBEHHbIX OObEeAMHEHWMI MHBANUAOB, OOLIECTBEHHbIX OpraHv3auui BeTepaHoB OOLLECTBEHHbIE
coBeTbl MO TMPOBEAEHUI0 HEe3aBUCMMOW OLEHKM KayecTBa YCMOBUW OKasaHus YCnyr opraHusauuMsMu  counanbHOro
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06CnyXMBaHUsl, KOTOpble pacnonoXeHbl Ha TeppuTopusix cybbekToB Poccuiickon depepaumn U ydpeautensiMm KOTOpbIX
ABNAOTCA cybobekTbl Poccuiickon ®efepaumm, a Takke HEerocygapCTBEHHLIMU OpraHu3auusiMm couumanbHoro obcnyxuBaHus,
KOTOpble OKa3blBalOT coLmarbHble YCryru 3a cHeT BIoMKeTHbIX accurHoBaHU bropkeToB cyobekToB Poccuiickon deaepaumm, n
yTBepxaatoT ux coctaB. ObLecTBeHHblE NanaTbl cybbekToB Poccuiickon deaepaumm MHOOPMUPYIOT OpraHbl rocyaapCTBEHHOWN
Brnactu cybbektoB Poccuiickoih ®egepaumm 0 cocTaBe co3faHHbIX NpU 3TUX opraHax OOLLECTBEHHbIX COBETOB MO NMPOBEAEHUIO
HEe3aBMCHMMOW OLIEHKM Ka4eCTBa YCNOBMI OKa3aHUsl YCNyr opraHM3aumsiMm coLmanbHOro 06CnyXuBaHmus.

(HacTb 5 B pepakumun, BBegeHHoM B aenctene ¢ 6 mapta 2018 roga PenepanbHbiM 3akoHOM OT 5 gekabpa 2017 rona N
392-03. - CM. NpeablAyLLYI0 peaakLmio)

5 1. CocrtaB 0OOLIECTBEHHOrO COBETAa MO MNPOBEAEHUIO HE3aBUCUMOM OLEHKM KadecTBa YCMNOBWIA OKal3aHWust YyCnyr
opraHuMsauusamMm coumanbHoro obcnyxunBaHusa (ganee - OOLWECTBEHHLI COBET MO HE3aBUCUMMOW OLEHKE KayecTBa)
YTBEPXKOAETCS CPOKOM Ha Tpu roga. [Npu popmmnpoBaHnn obLLECTBEHHOIO COBETA NO HE3AaBUCKMMOW OLIEHKE KayecTBa Ha HOBbIW
CPOK OCYLLECTBINSETCS UIBMEHEHNE HE MEHee TPeTu ero cocrtaea. B coctaB oOLEeCTBEHHOrO COBETa NO HE3aBUCMMOW OLIEHKE
KayecTBa He MOryT BXOAMTb NpeacTaBuMTENW OpraHoB rOCYAapCTBEHHOW BnacTh, OOWEeCTBEHHbIX 06beauHEHWIA,
OCYLLECTBNALNX OEATENbHOCTE B cchepe couumansHOro OOCMyXMBaHUS, a Takke pykoBoaUTENW (MX 3aMecTuTenu) wu
paboTHVKN OpraHu3auuin coumanbHOro obcnyxuBaHus. [py 3TOM OOLLECTBEHHbIV COBET MO HE3aBUCUMOW OLIEHKE KadecTBa
npuBrnekaeT Kk cBoen paboTe npenctaBuTernen o6LLECTBEHHbIX OObEAMHEHUIA, OCYLLECTBRSIOWMNX AEATENbHOCTL B cdepe
coumanbHoro obcnyxmBaHus, obLecTBEHHON nanaTbl Ans obcyxaeHns n opMUpOBaHUSA pe3ynbLTaToB TakoW OLEeHKM. Yncno
UYneHoB OOLLECTBEHHOro coBeTa MO HEe3aBMCUMOW OLIEHKE KayecTBa He MOXET OblTb MeHee 4eM nATb YeroBek. YneHbl
06LLIEeCTBEHHOIO COBETa MO HE3ABMCMMOWN OLEHKE KadeCTBa OCYLLECTBIISIIOT CBOK AEeATENbHOCTb Ha OOLLIECTBEHHbIX Havanax.
WHdopmMauuss o gedATenbHOCTM COOTBETCTBYHOLLEro OOLLECTBEHHOIO COBETA MO HE3aBMCUMMOW OLIEHKE KadyecTBa MoanexuT
pasmelleHuio B cetu "WHTepHeT" Ha oduumanbHOM canTe COOTBETCTBEHHO YMOSIHOMOYEHHOro dedeparnbHoro opraHa
WCMOIMHUTENBHOW BNacTW, OpraHa UCNnomHUTenNbHON BnacTu cyobekta Poccunckon ®enepaumn.

(YacTb gononHutensHo BkNtoYeHa ¢ 6 mapta 2018 roga PenepanbHbiM 3akoHOM OT 5 Aekabpsa 2017 rona N 392-03)

5_2. MNMonoxeHne o6 06LLECTBEHHOM COBETE MO HE3ABUCUMOW OLIEHKE KayeCTBa YyTBEpXAaeTCcs OpraHOM rocy4apCTBEHHON
BNacTu, NP1 KOTOPOM CO34aH yKasaHHbIN 06LLECTBEHHbIN COBET.
(YacTb gononHutensHo BKkNtoYeHa ¢ 6 mapta 2018 roga PenepanbHbiM 3akoHOM OT 5 Aekabpsa 2017 roga N 392-93)

6. lMokasatenu, xapakTepusylowme obLiMe KpUTEPUM OLEHKM KavyecTBa YCMOBWUIA OKasaHus YCINyr opraHvsaumsiMu
coumnanbHoro obCcnyXuBaHWsi, B OTHOLUEHWM KOTOPbIX MPOBOAMTCS HE3aBUCKHMasi OLEHKa KayecTBa YCMOBWW OKa3aHWs UMK
yCcnyr, yCTaHaBnUBalOTCSl YMNONHOMOYEHHbIM defdeparnbHbIM - OpraHoM  WCMOMHWUTENBHOW BRacTh C  NpeaBapuUTEnbHbIM
obcyxaeHneM Ha obLLECTBEHHOM COBETE MO HE3ABUCKHMOW OLIEHKE KadyecTsa.

(YacTb B pegakumn, BBeaeHHon B fenctene ¢ 6 mapta 2018 roga depepanbHbiM 3akoHOM OT 5 Aekabpa 2017 rona N 392-

®3. - Cm. npeabiayLLyo pefakLuo)

7. YacTtb ytpatuna cuny ¢ 6 mapta 2018 roga - PenepanbHbii 3akoH OT 5 aekabpa 2017 roga N 392-93. - Cwm.
NREALIAYLLYI0 PEAaKLMIO.

8. Yactb ytpatuna cuny ¢ 6 mapta 2018 roga - denepanbHbii 3akoH OT 5 aekabpa 2017 roga N 392-93. - Cwm.
OREeAbIAYLLYI0 peaaKLuio.

9. HesaBucumasn oueHka kavecTBa YCMOBMI OKasaHMs YCIyr opraHu3aumsMm coumarnbHOro obCcnyXnBaHUsSi NPOBOAUTCS
00LEeCTBEHHbIMX COBETAMU MO HE3ABMCUMOW OLIEHKE KadecTBa He 4alle YeM OOWH pa3 B rog U He pexe YeM OAMH pas B Tpwu
roga B OTHOLLUEHMM OLHOWM U TOWM Xe opraHmnsauum.

(YacTb B pegakunn, BBeaeHHoW B aenctene ¢ 6 mapta 2018 roga PepepanbHbiM 3akoHOM OT 5 aekabpa 2017 roga N 392-
®3. - Cm. mpeaplayLLyo PeAaKLMIO)

10. OOLEecTBEHHbIE COBETHI MO HE3ABUCMMOW OLIEHKEe KavyecTBa:
(A63au B pegakuum, BBegeHHon B Aenctere ¢ 6 mapta 2018 rona PenepanbHbiv 3akoHOM OT 5 Aekabps 2017 rona N 392-
®3. - CM. npeaplayLyio peaakumio)

1) onpenensioT NepedyHn opraHusauuini CoLmanbHOro OBCNYKMBAHWSA, B OTHOLLEHWM KOTOPLIX MPOBOAWUTCA He3aBUCMMast
OLIeHKa;

2) npvHUMaOT y4vyacTMe B PACCMOTPEHUM MPOEKTOB [OKYMEHTaUMM O 3akynkax paboT, ycnyr, a Takke MpOeKTOB
rocygapCTBEHHbIX KOHTPaKTOB, 3akfiovaeMblX YMNOMHOMOYEHHbIM  dedeparnbHbIM  OpraHOM  UCMOMHUTENBbHOW  BRacTw,
YMONMHOMOYEHHbIMU OpraHamn cybbekToB Poccuickorn ®depepaumn € opraHusaumen, koTopas ocyllecTBnsieT cbop w
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06006LeHNe MHGOPMALMM O KayeCcTBe YCIOBWUA OKasaHWsi YCnyr opraHu3auusiMu couuanbHoro obcnyxuBaHust (fanee -
oneparop);

(MyHKT B pegakumun, BBeAeHHoN B aenctene ¢ 6 mapta 2018 roga PenepansbHblM 3akoHOM OT 5 Aekabpsa 2017 rona N 392-
®3. - Cm. npeapliayLLyo peaakLmio)

3) ytpatun cuny ¢ 6 mapta 2018 roga - PenepanbHbint 3akoH OT 5 aekabpa 2017 roga N 392-03 - cMm. npeablayLLyo
penakumio;

4) ocyLecTBNSIOT HE3ABMCHMMYIO OLIEHKY KayecTBa YCNOBUIA OKasaHUs YCNyr opraHn3aumsMm coumanbHOro obcnyxmnsaHus
C y4eTOM MHopMaUnn, NpeacTaBneHHON onepaTopomM;

(MyHKT B pegakumu, BBeAeHHon B aencrtene ¢ 6 mapta 2018 roga PenepanbHbiM 3akoHOM 0T 5 Aekabpsa 2017 roga N 392-
®3. - Cm. npeapiayLLyo peaakLmio)

5) npencTaBnsilOT COOTBETCTBEHHO B YMONTHOMOYEHHbIM dheaepanbHbli OpraH UCMONTHUTENbHOWM BNacTu, YNONHOMOYEHHbIE
opraHbl cybbekToB Poccuiickonn Pegepauuy pesynstatbl HE3ABUCMMOW OLEHKM KayecTBa YCMOBWMW OKasaHus  ycnyr
OpraHu3aLmsaMmn CoLUManbHOro 0b6CnyXmBaHus, a Takke NPearokeHns ob ynyylleHn KavyecTBa Ux AeaTenbHOCTH.

(MyHkT B pepakumn, BBeAeHHON B Aencteue ¢ 6 mapta 2018 roga ®enepanbHbiM 3akoHOM OT 5 aekabpsa 2017 rona N 392-
®3. - Cm. mpeaplAyLLy0 PeAaKLMIo)

11. 3aknuveHne rocyqapCTBEHHbIX KOHTPAKTOB Ha BbINOMHeHWe paboT, okasaHnve ycnyr no cbopy v 0606LieHuto
MHGOpPMAUMM O KayecTBe YCIOBWUIA OKasaHUs YCRyr opraHusaumsiMm coumanbHoOro o6CNyXMBaHWUS OCYLLECTBRSIETCS B
COOTBETCTBUM C 3aKoHoAaTenscTBOM Poccuiickon ®enepaumm 0 KOHTPaAKTHOW cucTeMe B cdhepe 3akynok ToBapoB, pabort, ycnyr
ans obecneyeHnss rocygapCTBEHHbIX WM MyHUUMNANbHbIX HYXA. YMNOMHOMOYEHHbI denepanbHbii opraH WCNONHUTENbHOM
BMacTu, YNOHOMOYEHHbIe OpraHbl rocyaapCTBEHHOW Bnactu cybbektoB Poccuiickoin ®epgepaunm no pesyrbratam 3aknoyYeHns
rocyAapCTBEHHbIX KOHTPAKTOB OhOpPMMSAIOT pelleHne 06 onpedeneHun onepaTtopa, OTBETCTBEHHOrO 3a cbop u 06o6LieHne
MHGOPMAaLIMN O KAYECTBE YCMOBMI OKasaHWs YCryr opraHM3aLmsiMy colmanbHOro o6enyXuBaHmus, a Takke npu HeobxoauMocTu
NnpefocTaBnsoT ornepaTopy O6LWEeAOoCTYNHYH WHGOpPMaUMI0O O AeATEeNbHOCTU [AaHHbIX OpraHu3auuii, opMupyemyl B
COOTBETCTBMM C rOCyAapCTBEHHOW U BEAOMCTBEHHOW CTaTUCTUYECKOW OTYETHOCTbIO (B Cllyyae, eCriM OHa He pasMelleHa Ha
odhmumanbHOM canTe opraHusauun).

(YacTb B pegakunn, BBeaeHHoN B Aenctene ¢ 6 mapta 2018 roga PeaepanbHbiM 3akoHOM OT 5 Aekabpa 2017 rona N 392-

®3. - CM. mpeaplAyLLY0 PEAAKLIMIO)

12. MocTynuBLIas COOTBETCTBEHHO B YMOMHOMOYEHHbI dhefepanbHbIi OpraH UCMONHUTENBHOM BNAacTu, YNONHOMOYEHHbIE
opraHbl cybbekToB Poccuinckon denepaunm nHbopmauma o pesynbsratax He3aBMCUMOW OLEHKM KadecTBa YCNOBUWA OKasaHus
yCnyr opraHuM3auusiMM coumanbHOro obCnyXuBaHUS MNoanexuT obss3aTenbHOMY PacCMOTPEHMIO YKasaHHbIMWU OpraHamu B
MECSIYHbIA CPOK U YYUTBIBAETCH MMU NPU BbIpaboTKe Mep MO COBEPLUEHCTBOBAHUIO AESATENBHOCTM OpraHn3auni coumanbHOro
06CnyXnBaHUS N OLEHKE OEATENBHOCTU NX PYKOBOOUTENEN.

(YacTb B pegakumn, BBeaeHHon B aenctene ¢ 6 mapta 2018 roga depepanbHbiM 3akoHOM OT 5 Aekabpa 2017 roga N 392-

®3. - Cm. npeablayLLyo peaaKLmio)

13. NHopmaums o pesynsraTax HE3aBUCUMOWM OLEHKM KavyecCTBa YCrOBUW OKasaHUs YCryr opraHnsaumsiMm coumnanbHOoro
06CnyXMBaHUA pasmeLlaeTcs COOTBETCTBEHHO:

(A63au B pegakunn, BBeaeHHon B gencrtene ¢ 6 mapta 2018 roga PenepansHbiv 3akoHOM OT 5 Aekabpsa 2017 roga N 392-
®3. - Cm. NpeaplayLLyo peaakLmio)

1) ynonHomo4eHHbIM dbegepanbHbiM OpraHoOM WCMONMHUTENBHOM BRacTM Ha oduuManibHOM canTe Ons pasMelleHus
WHOpMaLMK O rocyaapCTBEHHbLIX U MyHULMNANbHBIX yupexaeHusax B cetn "HTepHet";

2) ynonHoMO4YeHHbIMU opraHamu cybbekToB Poccuiickon ®enepaumm Ha CBOMX oduumanbHbiX cantax u oduumansHOM
canTe Ans pasmelleHns nHopMaLmm O rocyaapCTBEHHbIX U MyHULMNANbHBLIX yYpexaeHusax B cetn "NHTepHeTt".

(MyHkT B pepakuun, BBeAeHHON B Aencteue ¢ 6 mapta 2018 roga ®enepanbHbiM 3akoHoOM oT 5 aekabpsa 2017 rona N 392-
®3. - CM. npeaplayLyio peaakumio)

14. CoctaB wuHcopMaLMM O pesynsraTax He3aBMCUMOW OLEHKM KayecTBa YCMNOBUW OKasaHus YCnyr opraHusaumsmm
coumanbHoOro obCnyXuBaHUS, BKM4Yas eauHble TpeboBaHUS K TakoW MHdopMauum, U MNOpSOOK ee pasMelleHus Ha
oduumnansHOM canTe Ansa pasmeLleHms nHdopMaumm o rocygapCTBEHHbIX U MyHULUNANbHBIX yupexaeHuax B cetn "MHtepHet"
onpegenstoTca  ynonHomoyeHHbiM [MpaButensctBoMm Poccunckon ®epepaunn depnepanbHbiM  OpraHOM  UCMOSTHUTENBbHOWN
BIacTu.
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(YacTb B pegakumn, BBeaeHHon B fenctene ¢ 6 mapta 2018 roga depepanbHbiM 3akoHOM OT 5 Aekabpa 2017 rona N 392-
®3. - Cm. npeapiayLLYo peaaKLmio)

15. YnonHoMoYeHHbIN deaepanbHbiil opraH UCMONMHUTENbHOM BRacTW, YNONHOMOYEHHbIE opraHbl cybbekToB Poccuitckoi
depepauun 1 opraHmMsaummn coumanbHoro obenyxmneaHnsa obecnevmBaloT Ha CBOMX odmumanbHbix cantax B cetn "MHtepHet"
TEXHUYECKYI0 BO3MOXHOCTb BbIpa)KEHWUsS1 MHEHWIA NosflyvaTensMy YCnyr U MHbIMK rpa)kgaHaMu O KavyecTBe YCINOBUI OKasaHus
3TUX YCNyT.

(YacTb B pegakumn, BBeaeHHOM B aenctene ¢ 6 mapta 2018 roga PepepanbHbiM 3akoHOM OT 5 fekabpsa 2017 roga N 392-
®3. - Cm. npeablayLLyo peaaKLmio)

16. KoHTponb 3a cobniogeHnem npoueayp NpoOBEeAeHUS HE3aBUCUMMOM OLIEHKW KadvecTBa YCMOBWIA OKal3aHWusl ycryr
OpraHusauusMn CcoumManbHOro OOCMYXMBAHUS OCYLLECTBMSIETCS B COOTBETCTBMM C 3aKoHoAaTenbCTBOM Poccuiickon
depepauuu.

(YacTb B pegakunn, BBeaeHHOW B aenctene ¢ 6 mapta 2018 roga PepepanbHbiM 3akoHOM OT 5 aekabpa 2017 roga N 392-
®3. - Cm. mpeaplayLLyo PeAaKLMIo)

17. PykoBoguTenu rocyfapCTBEHHbIX OpraHu3aLuin couuanbHOro obCnyxXmBaHUss HECYT OTBETCTBEHHOCTb 3a HEMPUHATUE
Mep NO YCTPaHEHUO HELOCTATKOB, BbISIBMEHHbIX B XOAE€ HE3aBUCUMOW OLEHKM KayecTBa YCMOBWUWA OKal3aHusi yCryr
OopraHusauusiMmM CoumarnbHOro obCnyXmnBaHUsl, B COOTBETCTBMM C TPYAOBbLIM 3aKOHOOATENbCTBOM. B TpyaoBbix AoroBopax C
PYKOBOAMTENSAMU OpraHmM3auui couunanbHOro obcnyxuBaHus B nokasatenn 3dPeKkTMBHOCTM paboTbl  pykoBoauTenewn
BKITKOYAKOTCA  pe3ynbraThl HE3aBUCUMOW OLIEHKM KavecTBa YCIMOBUIW OKasaHWs YCMNyr OpraHu3auusiMM CouMarnbHOro
06CnyXMBaHUS 1 BbINOMHEHWS MaHa Mo YCTPaHEeHN0 HEAOCTATKOB, BbISIBIIEHHbIX B XO4E TAKON OLIEHKMW.

(YacTb gononHutensHo BkNtoYeHa ¢ 6 mapta 2018 roga PenepanbHbiM 3akoHOM OT 5 Aekabpsa 2017 rona N 392-03)

18. PesynbraThl HE3aBMCMMOWM OLIEHKM KayecTBa YCMOBMUI OKa3aHWUS YCryr opraHvM3aumsiMM CoLMarnbHOro obcnyxmBaHuUsi
YUUTBIBAKOTCSE MNpU  oueHKe 3dEKTUBHOCTU OeATENbHOCTU PYKOBOAMTENS  YMNOMHOMOYEHHOro chbeaepanbHOro opraHa
WCMOMHUTENBHOWM BMAacTy, BbICLUMX OOMMKHOCTHBLIX NUL (pPYKOBOAWUTENEN BbICLUMX UCMONMHUTENBHBIX OPraHOB rocyapCTBEHHOW
BnacTtn) cybobektoB Poccuiickon degepauumn u pykoBoguTenen OpraHoB MCMOMHUTENbHOW Bractu cybGbekToB Poccuiickon
depepauuu.

(YacTb gononHutensHo BKkNtoYeHa ¢ 6 mapta 2018 roga PenepanbHbiM 3akoHOM OT 5 Aekabpsa 2017 roga N 392-93)

(Ctatbsa gononHuTensHo BkAodeHa ¢ 1 aHBapsa 2015 roga ®enepanbHbiM 3akoHoM oT 21 niona 2014 rona N 256-93)

CTATbA 24. UHOPOPMALIMOHHbLIE CUCTEMbI B COEPE COLIMATIBHOIO OBCINYXUBAHUA

1. WHdopmMaumnoHHbiMM cuctemamum B cdpepe couumanbHoro obcnyxmBaHvus (Oanee - MHAOPMALUOHHBIE CUCTEMBI)
ocylecTBnsATcA cbop, xpaHeHne, obpaboTka 1 nNpegocTaBneHne MHMoOpMaLmn o NocTasBLLMKax couunanbHblX ycnyr (peectp
NOCTaBLUMKOB coOUManbHbIX YCAYr) U O MonyyaTensax coumanbHbIX ycnyr (peructp nosnyydatenen couunanbHblX YCnyr) Ha
OCHOBaHWM AaHHbIX, NPeACcTaBNseMblX NOCTaBLUMKaMU CoLManbHbIX YCAYT.

TekcT/Pepakuymna aokymeHTa noarotoeneHel AQ "Kopekc"

2. Onepatopamy MH(POPMALIMOHHBIX CUCTEM SIBMSIOTCS YMOMHOMOYEHHbIM opraH cybbekta Poccuiickon ®epepaunn u
opraHu3aLuu, C KOTOPbIMY YKa3aHHbIA OpraH 3akmnoymnn 4oroBopbl 06 akcnnyaTauun MHOPMaLNOHHBIX CUCTEM.

3. Nudopmaums, cogepxalwasicad B MH(POPMALMOHHBIX CUCTEMAXx, UCMONb3yeTCsl B LENSAX MOHWTOPUHra COLUanbHOro
o6cnyXrnBaHusi, OCyLLECTBMNEHUS rOCyAapCTBEHHOIO KOHTpons (Hag3opa) B cdepe coumanbHOro o6cnyxXnBaHnst B COOTBETCTBUN
co cratbent 33 Hactoduwero PeaepanbHOro 3akoHa M B MHbIX LENsAX, OonpefeneHHbIX 3akoHodaTenbCTBOM Poccuiickomn
depepauuu.

CTATbA 25. PEECTP NOCTABLUMKOB COLUUAJbHbBIX YCNYT

1. PeecTp NocTaBLIMKOB coUmMarnbHbIX yeryr hopmMupyeTcs B cyobekTe Poccuiickon degepaumu.

2. BkrnoveHve opraHm3aumii coumarnbHOro ob6CcnyxmBaHnsi B peecTp NoCTaBLUMKOB COLMAlbHbIX YCMYr OCYLLECTBMSIETCS Ha
006pOoBONBLHOM OCHOBE.

3. PeeCTp NOCTaBLWKOB couMarnbHbIX YCNyr cCoaepXuT cregyrLlyro I/IHd)OpMaLI,I/IIOZ
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1) perncTpaumoHHbIN HOMEpP YHETHOM 3anucy;
2) nonHoe n (ecnv NMeeTcs) COKpaLLEHHOe HAaMMEHOBaHWUE NOCTaBLLMKa coLMarnbHbIX YCIyT;

3) Jata rocyaapCTBEHHOW perncrpauuuM puanyeckoro nvua, WMHAMBUMAYanbHOro npeanpuHuMartens, SBNALWnXcs
NnocTaBLMKaMn counarnbHbIX YCIyr;

4) opraHusaLMoHHO-NpaBoBas hopMa NocTaBLyMKa coLmarnbHbIX YCNYr (4N puanveckux nuu);

5) agpec (MecTo HaxoXgeHusl, MECTO MPegoCTaBNEHMS CoLManbHbIX YCIYr), KOHTAKTHbIA TenedoH, aapec SMeKTPOHHOM
noyThl MOCTaBLLUMKA cOLManbHbIX YCAYT;

6) hammnus, ums, OTHECTBO PYKOBOAMUTENS NOCTaBLLMKA COLManbHbIX YCIyT;

7) nHdopmaums 0 NMNLEH3USX, UMEIOLLIMXCH Y NOCTaBLLMKa coumanbHbIX YCryr (Mpu HeobxoaMmMocCTh);

8) cBeneHus o hopmax coumnanbHOro 00cnyXmnBaHus;

9) NnepeyveHb NpegoCcTaBnseMbIX coLumarnbHbIX yCnyr No dopmMamM CoLnanbHOro 00CyXMBaHMSA 1 BUAaM CouMarnbHbIX YCIyT;

10) Tapl/lq:)bl Ha npegocrtaBlideMble couunalibHble YCIyrn rno (bopmaM counmarnbHOro OﬁCJ'Iy)KVIBaHI/IH n BUgamM coumaribHbIX
ycnyr;

11) I/IHdZ)OpMaLI,VIﬂ 006 06I.I.l,eM Konm4yecTBe MeCT, npeaHa3Ha4YeHHbIX ONnA npefocrtaBrieHnda counarnbHbIX YCnyr, O Halnn4dmn
CBO60,D,HI::IX MecCT, B TOM 4Yucne no d)opmaM coumnanbHoro O6CJ'Iy)KI/IBaHI/IF|;

12) nndpopmauus o6 ycrnosmax npegocTaBneHns coumarnbHbIX YCnyr;

13) nHpopmaums o pesynsratax NPOBELAEHHbIX NPOBEPOK;

14) nHcpopmaums o6 onbiTe paboThbl NOCTaBLUMKa CoUMarnbHbIX YCAYr 3a NocnegHue nstb NeT;
15) nHas nHdhopmaumsa, onpegeneHHas NpasutenscteoM Poccuiickon ®egepaumn.

4. PeecTp NOCTaBLUMKOB coumanbHbIX ycnyr B cybbekte Poccuiickor ®egepaunm pasmeltaercs Ha oduumansHOM canTte
yNONTHOMOYEHHOrO opraHa cybbekta Poccunckon degepauumn B cetn "VIHTepHET" B COOTBETCTBMM C TpeboBaHUaMM
3akoHopatenscTea Poccuiickon ®enepauun.

5. MocTaBWMK couuarnbHbIX YCRyr C MOMEHTa €ro BKIIOYEHUSI B PEECTp MOCTABLUMKOB COLMAmNbHbIX YCIyr HeceT
OTBETCTBEHHOCTb 3@ JOCTOBEPHOCTb U aKTyanbHOCTb MHGpOPMaLIMK, CoAepXKaLLeicsl B 3TOM peecTpe.

6. NHdopmaumna o nocTaBLUMKax coumanbHbIX ycnyr pasmMellaeTcsi B rocygapCTBeHHOM WMHGOPMauVOHHOM cucTeme
"EomHas  ueHTpanu3oBaHHas uudposas nnatdopma B coumanbHon cdepe". PasmeweHne M nonyvyeHue ykasaHHom
MHGOpPMaUUn B rocyaapCTBEHHOW WHMOPMaUMOHHOM cucTeme "EgvHas ueHTpanusoBaHHas uudpoBasi nnatgopma B
coumanbHon cdpepe” OCyLLECTBRSOTCS B COOTBETCTBUM ¢ PenepanbHbiM 3akoHoM oT 17 utona 1999 roga N 178-93 "O
rOCy[apCTBEHHOW coumanbHon noMoLumn".

(Yactb pononHutensHo BkMoveHa PenepanbHbiM 3akoHOM oT 7 MapTta 2018 roga N 56-93; B pepakumu, BBeOEHHON B
aenicteue ¢ 1 aHBaps 2024 rona PenepanbHbiM 3aKoHOM 0T 25 nekabpsa 2023 rona N 635-93. - Cm. npeablayLlyo peaakLm)

CTATbSA 26. PETUCTP NONYYATENEW COUUATBHBLIX YCNYT

1. Peructp nonyyartenen coumanbHblx ycnyr popmupyetcs B cyobekte Poccuickon degepaumm Ha OCHOBaAHUWM OAHHbIX,
npenocTaBnseMbIX NOCTaBLUMKAMU COLManbHbIX YCAYT.

2. PervcTp nonyvatenei coupanbHbIX YCIyr COAEPXXUT CrieayioLLyo MHopMaLumio o nonyyarerne coumarnbHbIX YCRyr:

1) perucTpaLmoHHbI HOMEP YYETHOW 3anncy;
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2) hamunug, nms, oT4ECTBO;

3) pata poxaeHus;

4) non;

5) appec (MecTo XUTenbCTBa), KOHTAKTHbINA TeNedoH;

6) cTpaxoBon HOMEpP UHANBMAYANBHOMO NNLIEBOrO CHETA;

7) cepusi, Homep nacnopTa Ui AaHHbIe MHOTO AOKYMEHTA, YAOCTOBEPSIOLLEro NIMYHOCTL, AaTa Bblhaun 3TUX 4OKYMEHTOB U
HauMeHOBaHMWe BbldaBLLErO MX OpraHa;

8) pnarta obpalleHus ¢ NpocbOor 0 NpefoCTaBNeEHNN CoUManbHbIX YCYT;
9) pata opopmIeHNs U HOMep MHAMBUAYANbHOW NPOrpamMMel;

10) HauMeHoBaHMe MOCTaBLUMKa UMM HAaUMEHOBaHUS MOCTaBLUMKOB COLMAnbHbIX YCNYT, peanuayolmx UHONBUAYyanbHy
nporpammy;

11) nepeYyeHb counalnbHbIX YCIyr, npeaoctaBieHHbIX U NMpeaoCTaBideMbIX nonydaTento coumarbHbIX YCIyr B COOTBETCTBUN
C 3aKIMr4eHHbIM OroBOpoOM O npenocCTtaBrieHnn counalibHbIX yCrnyr C ykasaHnem Tapl/l(bOB, CTOMMOCTHK couManbHbIX yCnyr ana
nony4arend counanbHbIX yCcnyr, NCTO4YHUKOB CbI/IHaHCI/IpOBaHMFl, nepnoan4HOCTU M pe3dynbraTtoB UX NpeaoCTaBIIEeHUA;

12) nHas nidbopmaums, onpegeneHHas NpasutenscteoM Poccuiickon egepaunn.

3. WHdbopmaums o nonyyatensix couumanbHbIX YCIyr, a Takke O couuanbHbIX Yycnyrax, npegocTaBnsieMblX UM B
COOTBETCTBUM C HacTosiwum dPefeparnbHbiM 3aKOHOM, pasMeLlaeTcs B rocyAapCTBEHHOM MHopMaLMoHHOM cucteme "EgnHas
LeHTpanusoBaHHasa uudpoBas nnatgopma B couumanbHou coepe". PasmelleHne v nonyvyeHuwe ykasaHHOW WHopmaumu B
rocyaapcTBeHHOM WMHOpMaLnoHHON cucTeme "EAuHas ueHTpanu3oBaHHasa uudposasa nnardopma B coumanbHon cdepe”
OCyLLeCTBNAOTCA B cooTBeTCTBUM C PenepanbHbiM 3akoHoMm oT 17 uona 1999 roga N 178-®3 "O rocyaapcTBEeHHOM
couuanbHor nomoLn"”.

(HacTtb gononHuTensHo BktoveHa PeaepanbHbiM 3akoHoM OT 7 mapta 2018 ropa N 56-93; B pegakuuun, BBEAEHHON B
aewncteue ¢ 1 aHBapsa 2024 rona PeaepanbHbIM 3akoHOM 0T 25 Aekabpa 2023 roaa N 635-P3. - CM. npeablayLLyo penakLno)

CTATbA 27. TPEBOBAHUA K NOPAOKY NMPEAOCTABJIIEHUA COLIMATIBbHBLIX YCITYT

1. nOpH,D,OK npegocrtaeneHna counanbHbIX yenyr obsizaTeneH Anst UCNONHEHUS NOCTaBLLMKAMM CoLmanbHbIX ycnyr.

2. I'Iopﬂp,m( npegocrtaeneHna counanbHbIX YCIyr ycCTtaHaBMBaeTCA Mo cbopmaM counanbHoro O6CJ'Iy)Kl4BaHVIFI, BMnaam
coumanbHbIX YCIyr 1 BKIo4aeT B cebs:

1) HanmeHoBaHWe counanbHOM yCnyru;

2) cTaHZapT coumanbHOW YCryru;

3) npaBuna npegocTaBneHust coumansbHom yenyri 6ecnnatHo nMbo 3a nnaTy unu YacTuyHyto nnary;

4) TpeboBaHMs K AeATENbHOCTM NOCTaBLLUMKA COLManbHOM yCryru B cpepe coumanbHOro o6cnyxmnaHus;

5) nepeyeHb [OOKYMEHTOB, HeobBXoOMMbIX ANl MPEeOCTaBMEHMsI couManbHOW YCRyrn, C yKasaHWem [OKYMEHTOB U
WH(OPMaLMK, KOTOpble [OMKEH MPEACTaBUTbL MonyyaTenb CouManbHOW YCnyrn, U LOKYMEHTOB, KOTOpble noanexat
NpeacTaBneHNI0O B pamMKax MeXBELOMCTBEHHOMO MH(OPMAaLUMOHHOIO B3aMMOAEWCTBUS UMW NPeacTaBnstoTcs nonydartenemM

coumanbHORn ycnyrn no coO6CTBEHHOW MHMLMATUBE;

6) MHbl€ NONoXeHnA B 3aBUCUMOCTU OT (bOprI counanbHoro O6CJ'Iy>KI/IBaHI/IF|, BMOOB coUMarnbHbIX YCIyr.
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3. CtaHgapT couunanbHOM yenyru BkAoYaeT B cebsi:

1) onucaHne couunansHoW ycnyru, B TOM Y1cne ee obbem;

2) cpokv NpeaocTaBneHns counansbHOW yenyru;

3) nogyLieBor HopmaTnB OMHAHCUPOBAHNST COLMArnbHON YCRyru;

4) nokasaTenu ka4ecTBa 1 OLIEHKY pe3ynbTaToB NpefocTaBneHns CoumanbHON yenyriu;

5) ycnoBus npegocTaBreHus couManbHOM YCnyrM, B TOM Yucrie YCNOBWUS [OCTYMHOCTU MpeaoCcTaBneHusl couuansHom
YCnyrv Ans UHBanuaoB U ApYrux f1L, C y4€TOM OrpaHnyeHnin Nx XU3HeaesTernbHOCTY;

6) UHble HeobxoaMMble AN NPEAOCTABNEHUS COLMAnbHOM YCIYr MOMOXEHUS.

CTATbA 28. MEXXBEJOMCTBEHHOE B3AI/IMOL|,EI7ICTBI/IEVI'IPVI OPIrAHU3ALIMU COLINATIBHOIO
OBCITYXXUBAHUA B CYBBLEKTE POCCUMCKOU ®EOEPALINA

1. MexBeOoomMCTBEHHOE B3aMMOLEWCTBME MpWM OpraHM3auumn couuanbHoro obcnyxuBaHus B cyObekTe Poccuickonm
depepauunn 1 coumanbHOrO CONPOBOXAEHUS OCYLLECTBIISIETCS] HA OCHOBE perfameHTa MeXXBeAOMCTBEHHOIO B3aMMOLENCTBUS,
onpeaensitoLEero cogepXaHne U nopsifok AenCcTBUIA OpraHoOB rocydapCTBEHHOW BnacTtu cybbekTa Poccuiickon denepaumm B
CBSI3U C peanunsaumern nonHomounn cyobekta Poccunckon ®egepaumm, yCTaHOBNEHHbIX HacTosAwmM PeagepanbHbiM 3aKOHOM.

2. PernameHT MexBejOMCTBEHHOIO B3aUMOAENCTBUSA ONpeaenserT:

1) nepeyeHb OpraHOB rocygapCTBeHHoW Bnactu  cybbekta Poccuiickon  ®depepaumv,  OCYLLECTBASIHOLLMX
MEXBe4OMCTBEHHOE B3aMOAENCTBUE;

2) BuAbl 4EeATENBHOCTH, OCYLLECTBNSIEMON OpraHaMu rocyfapCTBEHHON BriacTu cyowekta Poccuiickon denepauuu;
3) nopsnok 1 hopMbl MEXBEOOMCTBEHHOIO B3aMMOLENCTBUS;
4) TpeboBaHuA K cogepxaHuio, opmam 1 ycroBusiM obmeHa nHdopmaumen, B TOM YACIE B SNEKTPOHHON hOpME;

5) MexaHnu3M peanunsaunmn MepOﬂpVIﬂTI/IVI no couuanbHOMYy COMNpoBOXAEHUK, B TOM 4YuUCne nopAaaoK npuenevYeHns
OpFaHI/I3aLlVII7I K €ro OCyLleCTBIIEHUIO;

6) NopAaoK OLEHKN pe3yrnbTaToB MeXBeJOMCTBEHHOrO B3aMMOAENCTBUS.
(MyHKT B pepakuuun, BBegeHHon B aenctane ¢ 1 nons 2021 roga PenepanbHbiM 3akoHom oT 11 mioHa 2021 roga N 170-93.

- CM. OpeablayLwyto penakumio)

CTATbA 29. MPOPUNAKTUKA OBCTOATENbCTB, OBYCNOBJIMBAIOLLUX HYXKAAEMOCTb NrPAXXOAHUHA B
COLUMANNIBHOM OBCNYXUBAHUA

1. I'IpO(bmnaKTMKa 0b6CcTOATENBLCTB, OGyCﬂOBJ'IMBaI-OLLLI/IX HYyXO0aeMoCTb TrpaxgaHuHa B counalibHOM O6Cﬂy)KI/IBaHI/II/I,
OCyLlecTBndeTCcAa nyTem:

1) obcnegoBaHMs YCMOBUI XU3HEAEATENbHOCTU TpaXKaaHuHa, onpederneHus MPUYMH, BrUSIOWMX Ha yXydweHue 3Tux
YCINOBUIA;

2) aHanusa [[aHHbIX rocygapCTBEHHOM CTaTUCTUYECKOW OTYETHOCTWU, MNPOBEAEHUs Mpu HeobxoamMmocTun BbI6OpOLIHbIX
CoLMONI0rM4ecKkmnx onpocos.

2. MeponpusiTuss no npodunakTuke OGCTOSTENbCTB, OOYCMNOBMMBAIOWMX HYXOAEeMOCTb rpaxaaHuHa B couuanbHOM
0OCNyXXMBaHWM, OCYLLUECTBASIIOTCA B TOM YMCIle B paMKkax pervoHarnbHbIX NporpaMM CoLMarbHOrO  OGCyXuBaHUS,
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YTBEPXKOEHHbBIX OpraHamun rocyaapCcTBeHHoOW Bractu cybbekToB Poccunckon ®epepaumm.

MABA 8. PMUHAHCUPOBAHUWE COLUAJIbHOIO OBCITYXKUBAHUA N YCINOBUA OMNATbI COLUMATBbHbLIX
ycnyr

CTATbA 30. PMUHAHCOBOE OBECINEYEHUE COLUUAJIBHOIO OBCINY>XXUBAHUA

1. UcTouHMKaMmn cdomHaHCcoBOro obecnedeHns coumansHOro 06CnyxnBaHns SBnaoTCs:

1) cpencta GroaxeToB GloaxeTHON cucteMbl Poccuiickon ®Pegepauuu;

2) GnaroTBopuTEsNbHbIE B3HOCHI Y NOXEPTBOBAHUS;

3) cpeacTBa nonyyarenein coumnanbHbIX YCRyr NPy NPegocTaBneHUM coumanbHbIX YCIyr 3a nnaTy Unu YacTUYHyo nnary;

4) poxodbl OT NpeanpUHUMATENbCKOA M WHOW MpUHOCSLLEN [O0XO4 OESTENbHOCTM, OCYLLECTBMSIEMON OpraHu3aumusimm
coumanbHoro obCnyXuBaHusl, a Takke MHble He 3anpeLleHHble 3aKOHOM UCTOYHIKN.

2. ®uHaHcoBoe obecneyeHue OeATENbHOCTY OpraHu3auuii couuanbHOro OBCNyKMBaHWS, HaxoAAWMWXCA B BedeHUM
defiepanbHbIX OpraHoB MWCMOMHUTENBHOWM BIIAcTW, OCYLUECTBISIETCA B COOTBETCTBMU C GHOOKETHLIM 3aKOHOAATENbCTBOM
Poccuiickont ®efepaumny 3a cueT cpeacTs defepanbHoro Glomkera, a Takke 3a CHeT cpedcTB nosydyaTeneii counanbHbIX yenyr
npv NpeAoCTaBNeHNM coLmanbHbIX YCIYr 3a NiaTy Uy YacTUYHyto nnary.

3. duHaHcoBOe obecneyeHne aeaTenbHOCTM OpraHM3auuin coumanbHoro obenyxmneaHusa cyobekta Poccunckon ®enepaumm
OCYLLECTBNSIETCS B COOTBETCTBUM C OOMKETHbIM 3akoHogaTenbcTBoM Poccuiickon dPepepauum 3a cyeT cpeacts OwomgxkeTa
cybbekta Poccuickon depepauumn, a TakkKe 3a CYET CpeacTB nosfydaTtenen couumanbHbIX YCryr npu npeaocTaBneHun
coumanbHbIX YCAyr 3a NnaTy UM YacTUYHYHo nnarTy.

4. OunHaHcoBoe obecrnedeHne nNpedocTaBieHUs  coumarnbHbIX — YCNYr  HEerocygapCTBEHHbIMU  OpraHu3auusMu,
MHOVBMAOYaNbHbIMKM  NPEANnPUHUMATENSIMUA,  OCYLLECTBASOWMMN  OEATENbHOCTb MO coumarnibHoMy  OOCnyXuBaHWO, U
NPEeAoCTaBNSAWMMN  coumnanbHble  YCIyrm  counanbHO  OPUMEHTUPOBAHHBLIMM — HEKOMMEPYECKMMWU  OpraHnsaumsiMu
OCYLLECTBNSIETCS MyTEM NpenocTaBrieHMs cybcmaumi M3 COOTBETCTBYHOLLEro OwmkeTa OrgkeTHOM cuctembl Poccuinckonm
denepauum B COOTBETCTBUM C BHOAKETHBIM 3akoHoAaTenbCTBOM Poccuiickon ®enepaunn, npoBedeHUs 3aKyrnok CoumanbHbIX
ycnyr B COOTBETCTBMM C 3aKkoHodaTenbCcTBoM Poccuiickon degepaumm O KOHTPAKTHOM CUCTEMe B cdhepe 3aKyrnok TOBapoB,
pabot, ycnyr ana obecneyeHus rocyaapCTBEHHbIX W MyHMUUMNAmNbHBLIX HYX[, a TakKe 3a CcdeT cpeacTB nonydvarenem
coumanbHbIX YCyr Npy NpeaocTaBneHnn counanbHbIX YCNYr 3a NnaTty UM YacTU4HyIo nnary.

5. YnonHomMoueHHbI henepanbHbIi OpraH WCMONMHUTENBHOW BAcTW, YMOMHOMOYEHHbIM opraH cybObekta Poccuickon
denepauun BnpaBe MNpuBreKaTb WHble MWCTOYHUKM (DUHAHCMPOBAHUS COLUMArNbHOrO OOCMyXMBaHUSA, B TOM 4ucne Aans
peanusaumm COBMECTHbIX MPOEKTOB B AaHHOW caepe.

6. Mopsimok pacxogoBaHUs CpefcTB, 0OpasoBaBLUMXCS B pesynbTate B3MMaHUS Mnatbl 3a NpefocTaBreHne coumanbHbIX
yCRnyr, yCTaHaBnMBaeTCs:

1) (*)ep,epaanblM opraHom MCMNOMHNTENbHOW BNacTu - Ans OpFaHI/I3aLLI/IIZ couunanbHoOro O6CJ'Iy)KVIBaHI/|9I, HaxoaAwmnxca B
BeaeHun cpe,u,epaanblx opraHoB WCMONMHUTENLHON BNacTK;

2) ynonHOMO4YeHHbIM opraHoMm cybbekta Poccuickon Pepepaumm - ANS opraHuM3aumii couumanbHoro obcnyXunBaHus
cybbekTa Poccuiickon depepauun.

7. nOpﬂ,D,OK pacxogoBaHUA CpeacTs, o6pa305aBLuv|xc;| B pe3ynbrate B3MMaHUA nnatbl 3a npegocrtaerieHne counarnbHbIX
ycnyr, OOofXeH npeaycMatpumBaTtb BO3MOXHOCTb WCNOMb30BaHUA 3TUX CPeACTB Ha TEeKyWwyrk OeATenbHOCTb, pa3BuTue
opraHusauunm coumnarnbHOro O6CJ'Iy)KMBaHMFI, CTUMynuposaHue ee pa6OTHVIKOB.

TekcT/Pegakuma aokymenTa noarotoenerel AQ "Kopekc"

8. Ecnn rpaxgaHuvH nony4vaet counarnbHblie yCcnyru, npegyCcMoTpeHHble VIH,IJ,I/IBVIﬂ,yaﬂbHOVI ﬂpOFpaMMOI;I, Yy nocTtaBLUMKa nnm
NOCTaBLUMKOB couMalbHbIX YCIyl, KOTOPblI€ BKIKOYEHbl B peecCTp NOCTaBLMKOB couualbHbIX YyCnyr Cy6'beKTa Poccuiickon
dDe,qepaLwlM, HO He Yy4YacTBYOT B BbINOJIHEHUUN TrOCyO4apCTBEHHONo 3adaHusa (3a|<a3a), NOCTaBLUUMKY W nocTaBLUKaM
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coumanbHbIX YCMyr BbiNfiadMBaeTcs KOMMEHcauuss B pa3Mepe U B MOpsAKe, KOTOpble OMpeaenstoTcs HOopMaTUBHbIMU
npaBsoBbIMY akTamu cybbekta Poccuiickon ®egepaumn.

9. ®duHaHcoBoe obecneyeHne NpegocTaBneHns coumnarnbHbIX YCNYr B paMKkax UCMOMHEHUS TocyAapCTBEHHOMO coupnarnbHOro
3aKasa Ha oOKasaHWe rocygapCTBEHHbIX YCnyr B cdpepe coumanbHOro obcryXumBaHWUsSl OCYLLECTBISIETC B COOTBETCTBUM C
®denepanbHbiM _3akoHOM "O  rocyAapCTBEHHOM (MYHMLMNANbLHOM)_ COLManbHOM 3aKas3e Ha OKa3aHWe rocyAapCTBEHHbIX
(MyHMUMNanbHbLIX)_yCNyr B coumansHon cepe” 3a cueT cpeacTB OtomkeToB GrogkeTHOM cucteMbl Poccuinckon depgepaumu, a
Takke 3a CYeT CpefcTB noslyyatenein coumarnbHbIX YCRyr Npu npenocTaBreHun coumarnbHblX YCNyr 3a nnaTy Mnn YacTUYHYHo
nnary.

(YacTtb pononHuTenbHO BktoveHa ¢ 1 ceHTabps 2020 roga PenepanbHbiM 3akoHom oT 13 miong 2020 roaa N 190-93)

MonoxeHunsa Yactn 9 HacTosLWwen cTaTbM CO AHS BCTynneHna B cuny PeaepanbHoro 3akoHa ot 13 mnona 2020 rona N 190-
D3 n go 1 anBaps 2025 roga AeCTBYOT B OTAENbHbIX cyObekTax Poccuickon depepaunm, nepedeHb KOTOPbIX YTBEpXKOaeTcs
MpaeutenbctBoM Poccunckon denepauunm B COOTBETCTBUM C YacTbio 1 cTtaTbm 28 PenepansHoro 3akoHa "O rocyaapCTBEHHOM
(MyHMLIMNANbEHOM)_COLIManbHOM 3akas3e Ha okasaHWe rocyAapCTBEHHbIX (MyHULIMNANbHbIX)_YCNyr B coliManbHou cepe”, - cMm.
OyHKT 2 ctatbk 3 PenepanbHoro 3akoHa ot 13 mong 2020 roga N 190-93.

CTATbA 31. NPEOQOCTABIEHUE COLUMANBHbLIX YCNYI BECIJTATHO

1. CoumanbHble ycnyrn B oopMe coumansHoro obcnyxmBaHns Ha AOMY, B MOMyCTaUMOHAPHOM N CTauMoHapHom dopmax
coumanbHoro obcnyxmBaHusi NpegocTaBnaTcsa 6ecnnaTHo:

1) HECOBEPLUEHHOMNETHUM OETSM;

2) nvuuam, NocTpajaBLUUM B pesynbraTte YpesBblYaliHbIX CUTYaUU, BOOPYXKEHHBIX MEXHALMOHANbHbIX (MEX3THUYECKUX)
KOHMSINKTOB;

3) nuBanugam Benukoit OTe4ecTBEHHOW BOVHBI;
(MyHKT gononHuTenbHO BKtoyeH ¢ 1 aHBapsa 2023 roga PefepanbHbiM 3akoHoM OT 28 Aekabpa 2022 rona N 570-93)

4) yyacTtHukam Benvkon OTeyecTBEHHON BOMHBI;
(MyHKT gononHuTensHo BkNtoYeH ¢ 1 aHBapsa 2023 roga PeneparnbHbiM 3akoHOM oT 28 nekabpsa 2022 rona N 570-93)

5) nuBanugam 60eBbix 4ENCTBUN;
(MyHKT gononHuTensHo BkNtoYeH ¢ 1 aHBapsa 2023 roga PeneparnbHbiM 3akoHOM OT 28 fnekabpa 2022 rona N 570-93)

6) nuuam, HarpaxgeHHbIM 3HakoM "XKuTento 6nokagHoro JleHuHrpaga";
(MyHKT gononHuTensHo BkNtoYeH ¢ 1 aHBapsa 2023 roga PeneparnbHbiM 3akoHOM OT 28 fnekabpa 2022 rona N 570-93)

7) nyuam, HarpaxaeHHbIM 3HakoM "YKutenb ocaxxaeHHoro Cesactonons';
(MyHKT gononHUTENBLHO BKMNtoYeH ¢ 1 aHBaps 2023 roga PenepanbHbiM 3akoHOM OT 28 aekabpsa 2022 rona N 570-93)

7_1) nnuam, HarpaxkgeHHbIM 3Hakom "YKntenb ocaxageHHoro CtanuHrpaga”;
(MyHKT gononHUTENBLHO BKNtoveH PeaepanbHbiM 3akoHoM oT 28 anpens 2023 roga N 137-93)

8) nuuam, pabotaswmm B nepmog Benukon OTe4eCTBEHHOW BOMHbI HAa 0ObeKTax NPOTMBOBO3AYLIHON OBOPOHbLI, MECTHOM
NpOTUBOBO3AYLLUHON OB0POHBI, HA CTPOUTENBCTBE 06OPOHUTENBHBIX COOPYXEHUIN, BOEHHO-MOPCKMX 6a3, aspoapoMoB U Apyrux
BOEHHbIX OObEKTOB B Mpefenax TbiMOBbIX rpaHuL OercTBYyOLWMX (DPOHTOB, ONepaunoOHHbIX 30H AEeNCTBYOWMX (proToB, Ha
NPUMPOHTOBLIX Y4YacTKaxX XenesHblX W aBTOMOOMMbHbLIX [OPOr, uYNeHaM 3KuMnaxew CyaoB TPaHCMOPTHOro droTa,
WHTEPHMPOBaHHbIM B Havane Benuvkon OTe4ecTBEHHOWM BOMHbI B NOpTaX APYrMX rocyaapcTBs.

(MyHKT gONONHUTENBLHO BKMNtoYeH ¢ 1 aHBapst 2023 roga PenepanbHbiM 3akoHOM OT 28 aekabps 2022 rona N 570-93)

2. CoumanbHble ycnyrn B ¢hopme coumanbHOro obecrnyXxmnBaHUA Ha OOMY M B MonycTauvoHapHon dopme coumanbHOro
obCcnyXMBaHUSA NpefocTaBnalTca GecnnaTHo, ecnv Ha aaTty obpalleHus cpegHedyLleBOW O0X0n nonyyartens coumanbHbIX
YCNyr, paccyuMTaHHblA B COOTBETCTBUM C HOPMAaTMBHbIMKM NpaBoBbiMW akTamu Poccuinckon depepauuun, HUXe npedenbHomn
BENUYUHBI UMW paBeH NpefenbHOW BenuuMHe CpefHeayLleBoro Aoxoaa Ans NpefocTaBneHus coumanbHbiX yenyr 6ecnnartHo,
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YCTaHOBMNEHHOM 3aKOHOM cybbekTa Poccuickon degepauuu.

3. HopmatuBHbIMM NpaBoBbIMK akTamu cyGbekToB Poccuiickoin degepaumm MoryT GbiTb NPedyCcMOTPeHbI MHble KaTeropum
rpaxaaH, KOTopbIM couuasibHble YCyru npenocTaBnsaTcs 6ecnnarHo.

4. Topsigok onpefeneHns cpegHenyLeBoro AOXo4a [Ansi NPefoCTaBneHust coumarnbHbIX ycnyr GecnnaTtHo Ans uenewn
HacToswero degepanbHOro 3akoHa yctaHaBnmBaetcs [paBuTtensctBom Poccuickon degepaumu.

5. Paavep npenencHON BenuuMHbI CpefHeayleBOro [oxoda [Ans MpegocTaBneHus couumarnbHblX yenyr 6ecnnaTtHo
yCTaHaBnuBaeTcs 3akoHamu cybbekta Poccuiickon degepauum 1 He MOXET OblTb HUKE MOMYTOPHOW BEMUYUHBI MPOXUTOYHOTO
MWHUMYMa, YCTaHOBMEHHOro B cyGbekTe Poccuiickoit defepaumn Onsi OCHOBHBIX CoUManbHO-AeMorpaduyeckux rpynn
HaceneHwus.

OencTtBne nonoxeHun ctatbk 31 HacTosiwero PenepanbHOro 3akoHa (B pegakumm depepanbHOro 3akoHa ot 28 anpens
2023 rona N 137-93) pacnpocTpaHsieTcs Ha NPaBOOTHOLLEHWs], BO3HMKILME ¢ 1 aHBapsa 2023 roga, - cM. nyHKT 3 crateun 10
denepanbHoro 3akoHa ot 28 anpens 2023 rona N 137-93.

CTATbSA 32. ONPEOENEHUE PASMEPA MNINATbI 3A NPEOOCTABIIEHUE COUMATNBbHbLIX YCNYT

1. CoumanbHble ycnyrn B popme coumanbHOro obCcrnyXMBaHMS Ha OOMY M B MONycTauMoHapHon copme coumnanbHOoro
0o6CnyXMBaHUSA NPeSoCTaBnSATCA 3a MNMNaTy WM YacTUYHYyK nnaTty, ecnv Ha AaTy obpalleHus cpegHedyLleBoOW [O0X0[
nonyyaTtenen coumnanbHbIX YCAYr, pacCYMTaHHbI B COOTBETCTBUM C YacTbio 4 ctatbu 31 HacTosulero deaepanbHOro 3akoHa,
npeBbIlIaeT MpedenbHyl BenuuuMHy CcpedHedyLlweBOro [oxo4a, YCTaHOBMEHHYK YacTbo S5 cratbm 31  Hacrosulero
denepanbHOro 3akoHa.

2. Paamep exemecsiyHoW nnatbl 3a NpefocTaBneHne coumanbHbiX YCnyr B oopMe coumansHOro o6enyKuBaHus Ha AoMy U
B nonycTtalMoHapHoO hopme coLmanbHOro obCryXMBaHUS paccyMTbIBAETCS HA OCHOBE TapudoB Ha coumanbHble YCnyru, HO
He MOXeT MpeBblwaTh NATbAECAT NPOLEHTOB pasHULbl MexXay BENUMYMHON cpedHenyLeBoro 4oxoaa nonyyaTens coumarnbHoum
yCnyrn v NpegenbHON BeNVYMHOW cpegHeayLweBoro AOX0Aa, YCTaHOBNEHHOM YacTbio 5 ctatbn 31 HacTosuero denepanbHoro
3aKoHa.

3. CouuanbHble ycnyrm B CTaLI,I/IOHapHOVI d)opme coumnanbHoro OGCﬂy)KI/IBaHI/IFI npenocrtaBnATCA MUX nonyyvarendamMm 3a
nnarty unn 4actudHyr nnaty, 3a WUCKIHYEeHUem nonyaneneVl coumalnbHbIX YCNnyr, YKa3aHHbIX B 4actax 1 n 3 cratbn 31
HacTodulero deaepanbHOro 3akoHa.

4. Pasvep exemeca4yHoW nnaThl 3a NpedocTaBreHne coumanbHbIX YCNyr B CTauuMoHapHOW d)opMe coumanbHoro
06CNYyXMBaHNA pacCcUUTLIBAETCA Ha OCHOBE TAapU(OB Ha couuanbHble YCMyr, HO He MOXEeT MpeBblllaTb CemMbAecAT NATb
NpoLEeHTOB cpeaHedyLLEeBOro AoxoAa nomny4vatens coumarnbHbIX YCMyr, pacCYMTaHHOrO B COOTBETCTBUM C YacTbio 4 cTatbu 31
HacTosero ®enepanbHOro 3akoHa.

5. MNnata 3a npegocrtaeneHne counarnbHbIX YyCnyr npou3BOoAUTCA B COOTBETCTBUM C OOroBOpoM O npenocrtaBlieHnn
coumanbHbIX YCryr, NpeayCMOTPeHHbIM cTaTtben 17 HacTosaulero ®eaepanbHOro 3akoHa.

MABA 9. KOHTPOIJ1b B C®EPE COLUAIIbHOIO OBCITY>KUBAHUA
CTATbA 33. FTOCYOAAPCTBEHHbIN KOHTPOJb (HAA30P) B COEPE COLIMANIBHOIO OBCIY)>XUBAHUA

1. TocymapcTBeHHbI KOHTponb (Hagsop) 3a cobniogeHvem o6sa3atenbHbIX TpeboBaHuMn B cdpepe coumanbHOro
o6cnyXrnBaHUsi oCyLLECTBASETCA NOCPEACTBOM:

1) demepanbHOro rocyaapCTBEHHOrO KOHTpOMsi (Haasopa) B cdepe coumanbHOro obcnyXuBaHWs, OCYLLECTBISEMOrO
denepanbHbIM - OpraHOM  UCMOMHUTENBHOM  BMAcTW, YMNONHOMOYeHHbIM [paButensctBoM Poccuiickon ®egepaumm B
COOTBETCTBUM C NONOXEHNEM, yTBepxaaembiM NMpaButensctBom Poccuiickon degepauuu;

2) pernoHanbHOro rocygapCrtBeHHOro KOHTpOndA (Ha,u,sopa) B cc*)epe coumanbHoOro OGCJ'Iy)KI/IBaHI/Iﬂ, ocyLliecTBndaemMoro
YNOJIHOMOYEHHbIM OpraHom WCNOMNHUTENBHOM BNacTu Cy6beKTa Poccuickon <De,u,epaLw|M B COOTBETCTBMU C MOJNIOXKEHUNEM,
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yTBEPXXAaEMbIM BbICLUMM UCMONHUTENBHBIM OPraHoM rocyaapCTBEHHON Bnactu cybbekta Poccuiickon ®enepauun.
2. NpeameToM rocynapcTBEHHOIO KOHTpons (Hagsopa) B cdhepe coumanbHOro o6CnyKMBaHUs SABNAOTCS:

1) ons denepanbHOro rocyaapCTBEHHOro KOHTpons (Hagsopa) B cdepe coumanbHoro obcnyxmBaHusa - cobnogeHue
nocTaBLMKaMy coumarnbHbIX YCAYr M3 4ucna opraHusauuin coumanbHOro oBCnyXuBaHUS, HaxogswWwMxcs B BeAeHUn
denepanbHbIX OpraHOB WCMOMHUTENbHOW BracTW, W OpraHvM3auuin coumanbHoro obcnyxuBaHusi cybbekTa Poccuickon
denepauun TpeboBaHuii HacToswero deaepanbHOro 3akoHa, Apyrux pegepanbHbIX 3aKOHOB Y UHBIX HOPMAaTUBHbIX NPaBOBbIX
akToB Poccunckon degepaumm, a Takke 3aKOHOB U MHbIX HOPMaTUBHBLIX NPaBOBbLIX akToB cybbekToB Poccuiickon Pepepauun,
perynupyoLLmMx NpaBooTHOLLEHUS B chepe coLlmanbHOro obenyxmBaHus;

2) Oons pernoHanbHOro rocygapCTBEHHOrO KOHTponsi (Hagsopa) B cdepe coumnanbHoro obcnyxmBaHusa - cobniogeHve
nocTaBLUMKaMy CoUManbHbIX YCNYyr M3 4YMCMa HErocygapCTBEHHbIX (KOMMEPYECKUX W HEKOMMEPYECKUX) OpraHusauuim
coumanbHOro obCcnyXuBaHWs WM WHAMBUAYyarnbHbIX NpeanpuHUMarener, OCYLLEeCTBRSIOWMX coumnanbHoe obcnyxusaHue,
TpeboBaHum HacTosiwero PegepanbHOro 3akoHa, APYrMx degepasnbHbIX 3aKOHOB WM MHBIX HOPMATMBHBLIX MPAaBOBbIX AKTOB
Poccuiickon depepaummn, a Takke 3aKOHOB U MHbIX HOPMATMBHBIX MPAaBOBbIX akToB CybbekToB Poccuiickon ®enepauuu,
perynypyroLLMx NpaBoOTHOLLEHUS B chepe coLmanbHOro 06cnyXnBaHus.

3. OpraHnsauus 1 ocyLLeCTBNEHME roCy4apCTBEHHOIO KOHTpons (Hag3opa) 3a cobnogeHnem obssaTenbHbIX TpeboBaHul B
cdepe coumanbHOro obcnyxmBaHus perynupytotca PenepanbHbiM  3akoHoM oT 31 wmona 2020 roma N 248-®3 "O
[OCYNapCTBEHHOM KOHTpOIE (HaA30pe) U MyHuLmMnansHoM KoHTpone B Poccuiickon Penepavimun”.

(Ctatbs B pegakumu, BBegeHHoW B gencteue ¢ 1 nonga 2021 roga PenepanbHbiM 3akoHoM oT 11 uioHa 2021 rona N 170-

®3. - CM. mpeabIAyLLY0 PeAAKLIMIO)

CTATbS 34. OBLUECTBEHHbLIA KOHTPOJb B C®EPE COLIMATNIBHOIO OECNY)XXUBAHUA

OﬁLIJ,eCTBeHHbIVI KOHTPOINb B ccbepe couunarnbHOro OGCJ’IY)KVIBaHVIﬂ OCYLUECTBIIAETCA rpaXgaHaMu, OGLIJ,eCTBeHHbIMVI n
WHbIMW OpraHn3aumdaMm B COOTBETCTBUM C 3aKOHOAATEJIbCTBOM Poccuinckon (Dep,epau,mm O 3auuTe npas n0Tpe6V|Tene|7|.
OpFaHbI FOCWJ,apCTBeHHOI?I BNactu CY6'beKTOB Poccuiickon CDe,u,epau,MVl B npepnenax yCTaHOBJ'IeHHOVI KOMNeTeHUMn oKa3biBalT
cogencrame rpaxgaHam, OGLLI,eCTBEHHbIM N WHbIM OpraHun3aunamM B OCYyLUeCTBIIEeHUN 06U.leCTBeHHOFO KOHTpONA B cqaepe
couunanbHoro OGCﬂy)KI/IBaHI/IFI.

MABA 10. 3AKITIOYUTENbHBLIE U MEPEXOOHLIE NMONOXEHUA
CTATbA 35. NEPEXOOHbIE NONOXEHUA

1. YTBepXOeHHbI OpraHoM rocygapCcTBeHHoM BnacTn cybbekta Poccuiickon ®degepaumm B CBA3W C MPUHATUEM
HacTosilero deaepanbHOro 3akoHa nepeveHb CcoumarnbHbIX YCMyr, NPefocTaBnAeMblX MNOCTaBLUMKaMWM COLManbHbIX YCNyr B
cybbekte Poccunckon depepauumn, He MOXKET OblTb COKpalleH MO CpaBHEHWUIO C YCTaHOBIEHHbIM B cybbekTte Poccuickonm
depepauun no coctoaHuio Ha 31 pekabpsi 2014 roga nepeyHeM coumarnbHbIX YCIyr, NPEeAoCTaBMSIEMbIX OpraHU3aunsMmm
coumanbHoro obcnyxueaHusi B cyobekte Poccuiickon degepavun.

2. B pamkax AnSwmuxcs npaBoOOTHOLWIEHWMW Ans nonyvaTener coumanbHbIX YCAYr, Y KOTOPbIX MpaBO Ha mnonyyeHve
coumanbHbIX YCIyr BO3HWKNO B COOTBETCTBUM C OEMCTBOBaBLUMM [0 AHS BCTYMNNEHWs B cumny Hactosdwero degepanbHOro
3aKOHa MOPSAKOM MpefoCTaBrneHus couuanbHbIX yenyr B cybbekte Poccuickoni depepauun, BHOBb YCTaHaBNMBaeMble
pasMepbl MNnaTtbl 3a MNpegoCcTaBlieHME CoUManbHbIX YCNyr MOCTaBLUMKaMWM couuanbHbiX ycrnyr B cybbekTe Poccuiickon
denepauum 1 ycnosus ee NpefoCTaBleHNs B COOTBETCTBUM C HacToswmM PeneparnbHbIM 3aKOHOM HE MOryT ObiTb Bbille
pa3mepoB nnaTbl 3a NpeJocTaBrieHne 3TUM fMLamM COOTBETCTBYIOLLMX COLMaribHbIX YCIYR, YCTaHOBMEHHbIX N0 COCTOSAHMIO Ha 31
aekabpst 2014 roga, a ycnoBusi NPeLoOCTaBIEHMSI COOTBETCTBYIOLLUX COLUMAnNbHBIX YCIYr He MOryT ObiTb yXyAlleHbl Mo
CPaBHEHMIO C YCINOBUSAMU, YCTAHOBINEHHbIMU MO COCTOsIHMIO Ha 31 aekabpst 2014 roga.

CTATbA 36. O MPU3HAHUU YTPATUBLLUUMU CUNY OTAENbHbLIX 3AKOHOOATEJIbHbIX AKTOB
(MONOXEHWN 3AKOHOAATEJIbHbIX AKTOB) POCCUUCKOW ®EQEPALIA

an/I3HaTb yTpaTuBLLMMUN CUNY:
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1) PenepanbHbin 3akoH oT 2 asrycta 1995 rona N 122-®3 "O coumanbHOM 06CAy>KMBaHUKN rRaxaaH NoOXWNOro Bo3pacra u
nHBanuaos" (CobpaHue 3akoHogaTenscTBa Poccuiickon degepauun, 1995, N 32, ¢1.3198);

2) ®epepanbHbii 3akoH OT 10 aekabpa 1995 rona N 195-93 "O6 ocHoBax coumanbHOro 06ChAyKMBaHUA HaceneHus B
Poccuickon Penepauun” (CobpaHue 3akoHogatenbctBa Poccuinckon ®egepauun, 1995, N 50, c1.4872);

3) PenepanbHbin 3akoH oT 10 mtong 2002 roga N 87-93 "O BHeceHUN M3MeHeHus B cTaTblo 6 PenepanbHoro 3akoHa "O6
OCHOBaXx coLumanbHOro obcnyxneaHua HaceneHus B Poccuiickon Penepaumn” 1 gononHeHvs B ctatbio 2 3akoHa Poccuickon
®denepaumm "O cranaaptusauun” (CobpaHne 3akoHogaTensctea Poccuiickon Pegepaunn, 2002, N 28, cT.2791);

4) nyHKT 4 cTtatbkn 36 PenepanbHoro 3akoHa ot 25 utonsa 2002 rona N 115-03 "O npaBoBOM NOMNOXEHWUU MHOCTPAHHbIX
rpaxaaH B Poccuiickon ®enepaumun” (CobpaHue 3akoHogatensctea Poccuiickon depepaumu, 2002, N 30, c1.3032);

5) ctatbu 17 n 23 denepanbHoro 3akoHa ot 10 aHeapsa 2003 roga N 15-03 "O BHECEHUN U3MEHEHWUA U OONONHEHUN B
HEKOTOpbIE 3aKoHOAaTeNbHble akThl Poccuiickon ®efepatimm B cBA3u ¢ npuHsatnem denepanbHoro 3akoHa "O nuiieH3npoBaHum
OoTAenbHbIX BMAoB AeatensHocTn" (CobpaHune 3akoHogaTenbcTBa Poccunckon ®eanepaunm, 2003, N 2, c1.167);

6) cratbm 56 n 65 denepanbHoro 3akoHa oT 22 asrycta 2004 rogpa N 122-®3 "O BHECeHWM W3MEHEHU B
3akoHopaTenbHble akThl Poccuiickon Penepaumm M NpusHaHUWM YTPATUBLUMMU CUIY HEKOTOPbIX 3aKOHOAATENbHbIX aKTOB
Poccuiickon depepauumn B CBA3M C NpuHATMEM dhedepanbHblX 3akoHOB "O BHECEHWMW W3MEHEHWUW W [ONOMHEeHWW B
denepanbHbit_3akoH "O6 00LWKMX NPUHLIMAAX ORraHu3aLMu  3aKOHOAATENbHbIX (MPEeACTaBUTENbHbIX)_ U MCOONHUTENbHBbIX
OpraHoB rocyaapcTBeHHon Bnactu cyb6bektoB Poccuiickon Pepepaumn” 1 "O6 obLUMX MPUHLMOAX OpraHm3aumMv MeCTHOrO
camoynpaeneHus B Poccuiickon Penepauun” (CobpaHume 3akoHogatensctea Poccuiickon Pepepaumm, 2004, N 35, c1.3607);

7) cratbio 29 depepanbHoro 3akoHa oT 23 wmonsa 2008 roga N 160-®3 "O BHeECEHUU U3MEHEHW B OTAENbHble
3aKoHoaaTenbHble akTbl Poccuickon ®depepaumv B CBA3WM  C  COBEPLUEHCTBOBAHMEM OCYLLECTBAEHWUS MNOMHOMOYUIA
MNpasutensctea Poccuiickon Penepaummn” (CobpaHne sakoHopgaTenscTBa Poccuinckon ®epepaumum, 2008, N 30, ¢c1.3616);

8) cratbio 2 depnepanbHoro 3akoHa OT 21 Hoa6pa 2011 ropa N 326-®3 "O BHeceHWW W3MEHEHWN B OTAENbHbIE
3aKoHoaaTenbHble akTbl Poccuiickon deaepaumnmn B cBs3un ¢ npuHatveM PeaepanbHoro 3akoHa "O BecnnaTHOW HpUAUYECKOn
nomoum B Poccunckon ®enepaummn” (CobpaHune 3akoHogatensctea Poccunckon ®epepaumm, 2011, N 48, c1.6727);

9) cratbm 12 n 13 denepanbHoro 3akoHa ot 25 Hosabpsa 2013 ropa N 317-®3 "O BHecCeHWW U3MEHEHWUN B OTAENbHbIE
3akoHoaaTenbHble akTbl Poccuinckon Pepepaunm U NpU3HaAHUN YTRATUBLUMMUK CUMY. OTAENbHbLIX NONOXEHWUIA 3aKOHOAATENbHbIX
akToB Poccuickon Pepepaumm  no  BOMpocaM OXpaHbl 340p0OBbs rpaxaaH B Poccunckon Pepepauun” (CobpaHue
3akoHogatenbcTBa Poccuiickon depepauun, 2013, N 48, c1.6165).

CTATbA 37. BCTYMNEHUE B CUNTY HACTOSALLEINO ®EAEPAJIbHOIO 3AKOHA

HacTtoswunin ®enepanbHblii 3akoH BCTynaet B cuny ¢ 1 aHBaps 2015 roga.

Mpe3ngeHT
Poccuinckon depgepaumm
B.MyTtuH

MockBa, Kpemnb
28 pnekabpsa 2013 roga
N 442-03

Pepakumnsa ookymeHTa ¢ y4eTom
M3MEHEHWUIN N OONONHEHUN NOAroTOBMNEHA
AO "Kopekc"

Texkct/Pegakuma aokymenta noarotoeneusl AO "Koaekc"
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