Yr1BepxkeH penienueM OOIIECTBEHHOTO COBETa
P MUHUCTEPCTBE COIMATIBLHOTO Pa3BUTHSA, ONIEKH
U ToneyuTeascTBa MpKkyTckoit oomactu

oT «31» auBapsa 2014 roaa

(mporokon Ne 6 ot 31 auBaps 2014 rona)

Hopsxok

MpPpoOBECIACHUA HE3aBMCHMOM OLIEHKH Ka4eCTBAa OKA3aHUS YCayr opranm3anusiMu

CONUAIBHOrO0 00cay:xuBanus Upkyrckoii 001acTu

1. O0umMe moJI0KeHUsA

1. Hacrosmuii [lopsimok mpoBeeHUs HE3aBUCUMOM OLICHKHM KauecTBa OKa3aHMs

YyCIYr OpraHu3alysMH COLHABHOTO oOcimyxkuBaHusi HWpkyTckoil oOnactu

pa3pa60TaH B COOTBCTCTBHUH C HOPMATHBHO-IIPABOBBIMU dKTaAMU:

Oenepanbabiii 3akoH 0T 21.07.2014 roma No256-®3 «O BHeceHUUM
U3MEHEHUH B  OTACJIBbHBIC 3aKOHOJATENIbHBIE aKThl  Poccuiickon
@denepanuu Mo BOINPOCAM IMPOBEACHUS HE3aBUCHMOM OLICHKH KadyecTBa
OKa3aHUs YCIyr oOpraHu3aiusiMu B cdepe KyIabTypbl, COLMAIBLHOTO
00CITy’KUBaHUSI, OXPAHbI 3I0POBbS U 0OPA30BAHUS

VYka3 IIpe3unenra Poccuiickoit @enepannu ot 7 mas 2012 r. Ne 597 «O
MEpPONPUATUAX IO  pean3alUud  TOCYJIApPCTBEHHOM  COIMAJIbHOMN
OJIUTUKI

[MTucemo Muntpyna Poccun Nell-3/10/11-5546 ot 26 centsiops 2014 r.
«O HampaBJIEHUM PEKOMEHAYEMOTO TIEpEYHS MEPONPUATHH 1O
opraHuzalMM TmpoBeleHuss B cyOwbekre Poccuiickoit ®Denepanuu
HE3aBUCUMOM OIIEHKU KaueCcTBa OKa3aHUS YCIYT OpraHu3aiusimMu B cdepe
KyJbTYPBl, COIMAJIBHOTO  OOCHY)XHUBAaHMs, OXpPaHbl 3JIOPOBbS H
00pa3oBaHUs»

[Ipukaz Muntpyga P® ot 30.06.2014 Ne 425 «O0 yTBepx aeHUU
[IprmMepHOro TMOJIOXKEHHUST O TMOMEYUTEILCKOM COBETE OpraHU3alu
COITMAJILHOTO OOCITY>KUBAHUS

npukaz Muntpyna Poccum ot 8 nmekabps 2014 r. Ne 995 «O6
VTBEP)KJICHUM TIOKa3aTele, XapakTEepHU3yIOIIUX OOIIMe KPUTepUu
OLICHKM KadyeCTBa OKa3aHWd YCIAyr OpraHU3alUsIMU  COLIMAJIBHOTO
00CITyKUBAHUS»

[ToctanoBnenue IlpaBurensctBa PO Nel239 ot 24 HosiOps 2014 roma
«O0 yTBepKIeHUW TPABHUII pa3MEIICHUS U OOHOBJICHUS MHPOPMAIIUUA O
MOCTABIIUKE COIMAJIBHBIX YCIYT Ha O(PUIIMATIHLHOM CalTe TMOCTaBIIHMKA



COLIMAJIBHBIX YCIYT B MH(GOPMAIIMUOHHO-TEICKOMMYHUKAIMOHHOW CEeTH
«HTEpHETY,

o [Ipukaz Muntpyna Poccum Ne886 or 17 Hos6ps 2014 r. «O6
yrBepkaeann [lopsiaka pasmemieHus Ha  oQUIIMATIBHOM — caiTe
MOCTaBIINKA COIMATBHBIX yCIyT B nH(OPMAITMOHHO-
TEJICKOMMYHUKAIMOHHOHN ceTn «HTepHeT» M 00HOBIICHUS WH(OpMAITUU
o0 »9TOM TmOCTaBmIMKE (B TOM 4YHCIE COACp)KaHUA YKa3aHHOU
uHopManu 1 GOpPMBI €€ MPEIOCTABIICHHS )»

2. HezaBucumasi oljeHKa KayecTBa OKa3aHUS YCIyT OpPraHU3alUsIMU COIMAJIBLHOTO
oOcnyxxuBaHusi MpkyTckoit obnactu siBisieTcs: oJHOM U3 (popm 0OIIeCTBEHHOTO
KOHTPOJISI U TTPOBOJIUTCS B LENSAX MPEIOCTABICHUS MOIYyYaTeNsIM COLMATBHBIX
yciryr uHGOPMAIMK O Ka4eCTBE OKa3aHMS YCIYT OpraHU3AIMsIMHU COIUATILHOTO
oOCTy>KUBaHUS, a TAKKE B IEJISIX MTOBBIIICHUS KAYECTBA X JEATCILHOCTH.

3. HezaBucumas oreHka KayecTBa OKa3aHUs yCIyT OpraHU3alUsIMH COLIMAIbHOTO
oOCIy>KUBaHUS MPEIYCMATPUBAET OLICHKY YCIOBUM OKa3aHUs YCIYT MO TaKUM
oO0IIUM KPUTEPHSIM, KaK OTKPBITOCTh M JOCTYIMHOCTh HHGOpMauu 00
OpraHu3allid  COIMMAIBHOTO  OOCIY)XHBaHUS, KOM(OPTHOCTh  YCJIOBHIA
MPEAOCTABICHUS CONMUAIBHBIX YCIYT W JOCTYITHOCTh WX IOMYYEHUS;, BPEMS
OKUJIaHUS TPENOCTABJIEHUS COLMAIBHOM YCIYrH; J0OpOXKENIaTebHOCTD,
BEXKJIUBOCTh, KOMIIETEHTHOCTh PA0OTHUKOB OpraHu3aluii  COLUAIBHOTO
o0CTy>KUBaHUS; yIOBJIETBOPEHHOCTh KAU€CTBOM OKa3aHUs yCIyT.

4. He3aBucuMas Oll€HKa KauecTBa OKa3aHUs YCIYyT OpraHU3alUsIMH COIIMAIbHOTO
oOCITy’>)KUBaHUS TIPOBOJUTCS B OTHOIIEHWW OPraHU3AIMK  COIUATIHLHOTO
oOCny>KUBaHUS, HAXOASIUXCA B BeAeHUM VMpkyTckoit o0macTu, Ipyrux
OpraHu3alliii COIMAIBLHOTO OOCTY>KMBAHHUS, B YCTaBHOM KamuTajle KOTOPBIX
noJist UpkyTckoi 061acT B COBOKYITHOCTU MPEBBIIIAET MATHACCAT MPOLICHTOB,
a Takke B OTHOIIICHUH HWHBIX HETOCYAApCTBCHHBIX OPTaHMU3AIUN COIUATIBLHOTO
00CITy’KUBaHUSI, KOTOPHIE OKa3bIBAIOT TOCYJAPCTBEHHBIC, MYHUIIUNAIbHBIC
COIIMAJIbHBIE YCITYTH.

Il.  Axaropurm nmpoBeaeHHsI He3ABUCUMOI OLIEHKH

5. HeszaBucumast orieHka KauecTBa OKa3aHUS YCIyT OpraHU3alydsIMHU COIUATIBLHOTO
00CITy’KUBaHUSI UPKYTCKOM 00JIaCTH, OpraHu3yeMasl OOIIECTBEHHBIM COBETOM
Ipd MHUHUCTEPCTBE COIMAJIBLHOTO Pa3BUTHSA, ONEKM U TMOMNEYUTEIHCTBA
UPKYTCKON OOJIaCTU TPOBOJUTCS B OTHOIIEHWW OpPTaHU3AIMM, 3aHUMAIOIINX
BEpXHUE MO3UIMKU peiitunra | pa3 B 3 roja, cpeAHue NO3UIKK peiitunra — 1 pa3s
B 2 T0J1a, 3aHUMAIOIINX HIKHUE TTO3ULIMKU PEUTHHTA — €KETOAHO.



. He3zaBucumasi oleHka KauecTBa TNPENOCTaBICHUS  COLHUAIBHBIX  YCIYT
OpraHu3alMsIMU  COLIMATIBHOTO OOCITY)KMBaHUS TPOBOJUTCS HA OCHOBAHHUHU
KpUTEpHUEB B cOOTBETCTBUU C [Ipunoskenrem Nel k HacTosieMy NOpsiAKy
OO0111ecTBEHHBIE COBETHI 110 MPOBEACHUIO HE3aBUCUMOM OIIEHKU OKa3aHUs YCIyT
OpraHU3alUsIMU COIUATBLHOTO OOCTYKUBAHUS:

OMpENENAIOT TMEpPEeYHU OpraHu3aluii  COIMAIbHOTO  OOCIY)KHWBaHUSA, B
OTHOLIEHUU KOTOPBIX MTPOBOJIUTCS HE3aBUCHUMAs OIICHKA,

YCTaHABJIMBAIOT MPU HEOOXOJUMOCTH KPUTEPUM OLIEHKH KayecTBa OKa3aHUS
YCIAYr OpraHu3alldsIMU COLMAIBHOTO OOCIY>XMBAaHUS (IOMOJTHUTEIBHO K
YCTaHOBJICHHBIM OOILIUM KPUTEPUSIM);

OCYILECTBJISIIOT ~ HE3aBUCHMYIO  OILIEHKY  KadecTBa  OKa3aHUs  yCIyr
OpraHu3alUsIMU  COIMAJILHOTO OOCIYXHBaHMS C ydeToM HHGOpMaINH,
PEACTAaBICHHON ONEPaTOPOM;

MPEACTABISIIOT COOTBETCTBEHHO B YIIOJHOMOYEHHBIN (pefepaabHblii OpraH
WCTIOJTHUTENIbHOM BJIACTU, YIMOJHOMOYEHHBIE OpraHbl CyOBeKTOB Poccuiickoit
®denepaiuy, OpraHbl MECTHOTO CaMOYIIPABJICHUSI PE3ybTaThl HE3aBUCUMOMU
OIICHKM  KauecTBa  OKa3aHWsl  yCIAyl  OpraHu3alusMH  COLHUAJIBbHOIO
oOCny>KUBaHUS, a TaKXe MNPEIJIOKEHUs 00 YIy4dlIeHUH KauyecTBa UX
NEATEIIBHOCTH.

Opranuzanuein-onepaTopoM IO MPOBEJCHHUIO HE3aBUCHMON  OLIEHKH B
COOTBETCTBUM C YTBEPXKICHHBIM T'OCYJapCTBEHHBIM 3aJJaHUEM  SIBJISICTCS
00JIaCTHOE TOCYJapCTBEHHOE OIOPKETHOE YUPEXKICHUE JOMOJHUTEIBHOTO
podeCCUOHAIBHOTO 00pa30BaHUsl «Y4eOHO-METOANYECKUM LEHTP pPa3BUTHS
COIIMAJILHOT'O OOCTY>KUBAHUS.

Coop nadopManum 00 OpraHU3alUsIX COUAIBHOTO 00CITY>KUBAHHS TTPOBOIUTCS
B 1-3 kBaprane tekymero roga. llpu mnpoBeneHHMM HE3aBUCUMOM OILIEHKH
KauecTBa OKa3aHWs YCIYr OpraHU3alMsIMU COIMAIBLHOTO OOCTYKUBaHUS
HCTIONB3YyeTCsl O0Ien0CcTynHass uHpopMaiuss 00 OpraHu3alusaX COLMAIBHOTO
00cCITy’kKuBaHUs, pa3MelaemMas Takxke B (PopMe OTKPBITHIX JJaHHBIX.

10. Coop wmH(popmamuun 00 oOpraHU3AUAX  COIUATBLHOTO  OOCTYKHBAHHS

OCYILECTBIISETCS CIEAYIOIMMHU CIIOCOOAMHU:
e AHanu3 caiiTOB OpraHU3alMi COLIMATBHOTO 00CTyKUBAHUS
e AHanmu3  pe3ynbTaTOB  OLEHKHM  3(Q(EKTHUBHOCTH  JEATEIBHOCTH
YUPEKACHUN COLIMAJIBHOTO oOcy>KUBaHUs, IIPOBOAVMMOMU
MUHHCTEPCTBOM COLUHUAIIBHOTO Pa3BUTHUS, OINEKM U TONEUYUTEIHCTBA
WpxyTtckoii obmacTu



e AHanu3 pe3yNbTaTOB MOCEIICHHS YUPEKICHUN YjieHaMU OOLIECTBEHHOTO
COBETa IIPM MHUHUCTEPCTBE COLMAJIBHOIO PAa3BUTHUSA, ONEKH U
noneunresnbeTBa MpkyTckoi obactu

e [IpoBegeHue u aHanu3 ompoca TrpaxaaH, a TAKKE B MHTEpecax
oOCITy)KMBaeMBIX TpakaaH (IIPU HEJACECIOCOOHOCTH, a TakkKe B
UHTEpecax JIeTei) ompoca YICHOB MOMNEYUTEIbCKUX  COBETOB,
POACTBEHHHKOB MOJy4aTEeNel COLUUAIBHBIX YCIYT, IPEICTABUTENIEH
OpraHOB CUCTEMbI TPOPUIAKTUKA

e AHanu3 pe3yiabTaTOB HHTEPHET-OMPOCOB

e AHanu3 pe3yJbTaTOB JO3BOHA B YUYPEXKICHUS MO INPUHLIUINY «TAWHBINA
MOKYIATEIIb)

11.PexoMeHayeMblid TE€peUeHb BOMPOCOB JJIi IPOBEJIEHUS OIpoca TpaxIaH
ycraHoBiieH [Ipunoxxennem Ne2 k HactosmeMy Ilopsnky.

12.B ciy4ae HEMOJHOW WM HEIOCTOBEPHOH pa3MeIIeHHON WH(pOopMaIiy Ha cailTe
OpraHu3allid OpraHu3alusg-oNepaTop OCYIIECTBIsAeT cOop uH(pOpMaUu O
NEATEIbHOCTH OpPraHU3AlMKM IyTEM HANpPABJICHHS 3alPOCOB B MHHHCTEPCTBO
COLIMAJIBHOTO PAa3BUTHS, OMNEKHM U MOINeYUTenbcTBa MpkyTckoil obmactu ¢
yYKa3aHUEM IPUYMH 3a1poca.

13.Ananu3  pe3ynbTaToB  MOJYYEHHOW  MHGOpMalUMU  OCYIIECTBISAETCS
OpraHM3ale-onepaTopoM B CPOK HE mo3jaHee 1 OKTSIOps TeKylero rojga u
HaIpaBJsieTCs MpeAceNaTeao OOIIECTBEHHOT0 COBETa IPU MHUHUCTEPCTBE
COLIMAJIBHOTO OOCIIYKMBaHUS OINEKH M TOMEUUTEIhCTBA B BHUAE TEKCTOBOU
“H(pOpMAIUU U CBOJHON PEUTUHTOBOM TaOIUIIBI

14.0061ecTBEHHBIN COBET P MUHUCTEPCTBE COLMAIBLHOTO OOCITY>)KUBaHUS, ONEKH
U noneuyutenbcTBa MpKyTCKOMl 00JaCTH MPOBOAUT OLIEHKY MPECTaBICHHBIX
MaTepuajIoB U YTBEPKAAET PEUTUHT YUPEKIECHUN COLMATBLHOTO 00CTYKUBAHUS
WpkyTckoit o0nacTu v HampapisgeT HHOOPMAIUIO O pe3ybTaTaX HE3aBUCUMOMN
OLICHKM B MHMHHUCTEPCTBO COLMAIBHOTO Pa3BUTHUSA, ONEKU U IMONEYUTENIbCTBA
HpkyTckoit o0nactu

15.I1ocTynuBIIasi COOTBETCTBEHHO B MUHUCTEPCTBO COLIMAIIBHOTO PA3BUTHS, OTIEKU
u noneuyuTenbcTBa Hpkyrckod obmactu uHpoOpMmaius O pe3ysibTaTax
HE3aBUCUMOM OLICHKM KaueCTBAa OKA3aHUs yCIyT OPraHU3alUsIMHA COLMATIBHOIO
OOCITy’)KMBaHUSI TOJUICKUT 0O0SA3aTEIPHOMY PACCMOTPEHUIO  YKa3aHHBIMHU
OpraHaMH B MECSIUHBIM CPOK M YYUTHIBAECTCA HWMHU IPH BBIPAOOTKE Mep IO
COBEPILIEHCTBOBAHUIO JeSATEIbHOCTH OpraHu3anun COLIMAJIBHOTO
00CITyKUBaHUS.

16.Mudopmanust o pe3ynbrarax HE3aBUCHUMOW OIIEHKM KayeCTBa OKA3aHMS YCIyT
OpraHU3alMSIMHU COLIMATIEHOTO 00CITYKMUBAaHUS PA3MEIAETCsl COOTBETCTBEHHO:



e MWUHHCTEPCTBOM COLUAIBHOTO Pa3BUTHS, ONEKU U MONEYUTENbCTBA PKYyTCKOM
obsactu Ha oduIMATLHOM caiiTe W O(UIMATBLHOM CalTe I pa3MelleHUs
nH(OpMAIIMK O TOCYAApPCTBEHHBIX M MYHHUIIUNAIBHBIX YUPEKICHUSIX B CETH
«HTEepHETY.

e Opranuzaiuei-onepaTopoM Ha cailTe opraHu3aluu

e VYypekJIeHUSIMH COLIMAIBHOTO 00CITY)KMBAaHHS HA CalTe YUPEIKICHUIA.

17.MUHUCTEPCTBO COLIMAIBLHOTO Pa3BUTHS, ONEKH U MOMeYuTeabcTBa MpKyTCKOM
00JIacTH ¥ OpraHU3alMKU COLMAIBHOTO 00CITYKUBAHUSI 00ECIICUNBAIOT HA CBOUX
opuImanbHBIX caTax B cetn «VHTEpHET» TEXHUUYECKYI0 BO3MOXKHOCTH
BBIPQXKEHUSI MHCHUUN MOJIy4aTeJsIMA yCIyT U UHBIMU TPaKJaHaMH O KauyeCTBE
OKa3aHUsl 3TUX YCIYr. Pe3ylbTaTbl HWHTEPHET-OMPOCOB YUHMTBHIBAKOTCS IIPU
aHaJIU3€E PE3yJIbTATOB OMPOCOB.

18.KonTpoap 3a cOOMIOEHUEM MpOIEAYyp MPOBEICHHUS HE3aBUCHMOW OIIEHKH
KauecTBa OKa3aHMUS YCIYr OpPTraHU3alUsIMH COIMAIBHOTO OOCTY>KMBaHUS
OCYIIECTBIISIETCSI B  COOTBETCTBMM C  3aKOHOJATEIBCTBOM  Poccuiickoit
denepanum.



IMoka3zaTesin, XapakTepu3yiue 001HMe KPUTEPUH OLIEHKH
Ka4yeCcTBa OKa3aHUA YCJIYT OPraHu3auusMi COUMAIBHOT0 00CTyKUBAHUS

[Tpunoxenue Nel

Ne Ennanna 3HayeHue [Ipumenenue mokasaresnen npu
n/n U3MEpPEHUS NOKa3aTelis B OLICHKE KayecTBa OKa3aHUs yCIyT
Hoxazaremy (xapakre- Oaiutax OpraHM3alUsIMH COLUATBLHOIO
PUCTHUKA) 00CTy’)KUBaHUS
IIOKa3aTelIs CTauuo- | MOJIycTa- | HAaJOMHOWU
HapHOU UOHAp- bopmbl
dbopmbl HO o0cyxu-
obcnyxu- | (popmbl BaHHS
BaHUS o0cyxu-
BaHMSI
|. Iloka3zaresn, XapakTepu3yIlIHe OTKPBHITOCTh U IOCTYITHOCTh HH(OPMAaUK 00 OPraHu3auuu
COLMATIBLHOIO 00C/IYKMBAHUS
1. [TonHOTa M aKTyanbHOCTh UH(POPMALIUU MakcumanbHOe na na na
00 opraHu3alMy COUATBLHOTO 3HAYEHUE
oOcCITy>)KMBaHUs, pa3MeliaeMon Ha 3 Ganna
OOIIEeTIOCTYITHBIX HHPOPMAITMOHHBIX (cymMMa 3HaYeHUI
pecypcax (Ha HH(OPMALIMOHHBIX CTEHAAaX noKasareJen
B IIOMEILIEHUN OPTraHN3aliH, Ha 1.1-1.3)

opUIMATHHBIX CaliTaX OpraHu3aIuu
COIMAJIBHOTO 00CITy>)KHBaHUSI, OPTaHOB
UCTIOJTHUTEIILHOM BJIACTH B
nH()OpPMAITMOHHO-




TEJIEKOMMYHUKAIIMOHHOMN CETH
«uatepHer» (nanee — cetb «MHTEpHET):

1.1. | «OTKpPBITOCTH U MPO3PAYHOCTh OaIIBI or 0 1o 1 na na na
rOCyJapCTBEHHBIX U MYHUIIUITAIbHBIX
YUpexKACHUI - TOKA3aTeNb PEHTHHTA Ha
opHUITHATHPHOM CalTe TS Pa3MEIICHHS
uH(OPMAITUHU O TOCYJAPCTBEHHBIX U
MYHHUITUTIATBHBIX YUPEKICHUSIX
(www.bus.gov.ru) B cetn «HTEpHET»

1.2. | coorBeTcTBHE MH(POPMAITUHU O MeEHeE YeM na na a
JESITETbHOCTH OpraHU3alun Ha 10% 0
COI[MATILHOTO OOCITYKUBaHUS,
pa3MelIeHHoN Ha O(UIIMaTbHOM CalTe ot 10 o
OpraHU3aIlH COIMATBEHOTO 30% 0,3
oOcyxkuBaHus B ceTh «MHTEpHETY,

NOPSJIKY pa3MellieHus HHPopMalluy Ha ot 30 no

o(pUIIUAIBHOM CaliTe MOCTaBIIUKA 60% 0,6
COIMAJIBHBIX YCIYT B ceTu «HTepHETY,

YTBEPKIAaEMOMY YITOJTHOMOYEHHBIM ot 60 1o

dbeneparbHBIM OpPraHOM HCTIOTHUTEIBHON 90 % 0,9
BJIACTH COTJIACHO YacTH 3 cTatbu 13

denepanbHOro 3aKoHa oT 28 Aekadps ot 90 o

2013 r. Ne 442-D3 «O6 ocHOBax 100 % 1

COIMAJIBHOTO 0OCITYy>)KMBaHUS TPAXKIaH B
Poccuiickon @enepannm»



http://www.bus.gov.ru/

1.3. | Hanuuue uHGOpPMAIIUU O AEATEIbHOCTU Ta/HeT 1/0 a a na
OpraHu3aIliy COIUAILHOTO
oOcmyKrBaHUs (B TOM YHUCJIE O TIEPEUHE,
TIOPSIJIKE W YCIIOBHSX MPEI0CTABICHUS
COLIMAJIBHBIX YCIYT, Tapudax Ha
COLIMAJIbHBIE YCITyTH) Ha
WH()OPMAITMOHHBIX CTCH/IAX B
MTOMEIICHHUSAX OpPTaHU3aIiH, Pa3MEIICHHC
ee B Opoiopax, OykieTax

2. Hanunuue anbTepHaTUBHOM BepCUU a/Her 1/0 na na a
o(HUIINAILHOTO caiiTa opraHu3aIuu
COITMAILHOTO OOCITY>KUBAHUS B CETH
«MHTEpHET» I MHBAJIUIOB 110 3PEHUIO
3. Hannuune nucTaHIIMOHHBIX CITOCOOOB MaxkcumanbHOe Ia na na
B3aMMOJICUCTBUS OPTaHU3AINN U 3HAYEHUE
ToJTyJaTesield COIUaIbHBIX YCIYT 2 Gaia
(mostyyeHue nHQpOpMaINK, 3aMKuch Ha (cymma 3HaueHUM
MIPUEM U . ): roKasaresen
3.1-3.2)
3.1. | renedon na/aer 1/0 na na na
3.2. | DIEKTpOHHAA [10YTA, JJIICKTPOHHBIC Ta/HeT 1/0 na na na

CEpBUCHI Ha OULIMATILHOM cailTe
opranuzanuu B cetu «HTepHEeT)




4, Pe3ynpTaTUBHOCTH OOpaleHuit npu MakcumanbHoe na na na
UCIIOJIb30BAaHUU JUCTAHIIMOHHBIX 3HAYEHUE
CrI0c000B B3aMMOJCHCTBHS C 2 Oamna
MOJTY4YaTeIsIMU COLIMAIBHBIX YCIYT IS (cymma 3HaueHUM
NOJIy4eHHUs] HE0OX0IMMOM UH(pOpMAaIUK: IOKa3aTesen
4.1-4.2)
4.1. | monst pe3yJIbTAaTUBHBIX 3BOHKOB T10 % ot 0 mo 1 Oasia; na na za
TenaedoHy B OpraHU3aIUI0 COITMATBHOTO 3HAYCHUE
0OCITy>KUBaHUS JJIS MTOTYYCHUS noKasare’s
He0o0XxoaMMON HH(pOpMAIUKU OT Yucia (B %), neneHHoe
KOHTPOJIBHBIX 3BOHKOB Ha 100
4.2. | nons pe3yJbTaTUBHBIX OOpAICHHIA B % ot 0 no 1 Ganna; na na na
OpraHu3alxi0 COLUATBHOTO 3HAYCHUE
00CITy>KUBaHUS TI0 DJICKTPOHHOM MOUTe noKazareJs
WM C TIOMOIIBIO AJIEKTPOHHBIX CEPBUCOB (B %), neneHHoe
Ha OpUIMATBHOM CaiiTe OpraHu3aluu B Ha 100
cetu «HTEepHET» AJIs MOJTyYeHUs
He0OXoaMMOoN H(pOpMAIUHU OT YUCIa
KOHTPOJIBHBIX 0OpaIieHui
5. Hannure BO3MOKHOCTH HaAIIPABICHUS MakcuMalibHOE aa na na
3asiBICHUS (3KasioObl), MPEIOKEHUN U 3HAYEHHUE
OT3bIBOB O Kau€CTBE MPEAOCTABICHUS 3 Ganna

COMMAJIBHBIX YCJIYT:

(cymma 3HaueHUIH
MOKa3aresen




5.1-5.3)

5.1. | IMYHO B OpraHU3AIMIO COIIMATBHOTO BO3MOXK- 1/0 a na a
00CTy)KUBaHUS HOCTh
nmeercs/
OTCYTCTBYET
5.2. | B anekTpoHHOH opMe Ha ohULIHaTHEHOM BO3MOX- 1/0 na na na
caiiTe OpraHu3aIyy COIMaITbHOTO HOCTb
obciyxuBaHus B cetu «ITHTEpHET» nMeeTcst/
OTCYTCTBYET
5.3. | mo TenedoHy /Ha «TOPSIIYIO TUHUIOY BO3MOX- 1/0 na na na
YIIOJJTHOMOUYEHHOTO UCTIOJTHUTEIIHHOTO HOCTb
opraHa rocyJ1apCTBEHHOU BJacTu B cepe | umeercs/
COIMAJIBHOTO O0CITY)KHBaHUS OTCYTCTBYET
6. Hannune nndopmanuu o nopsiake MakcumanbHOe na na hit:}
TI0/TaYM KaJ0OBI IO BOTIpOCaM KadyecTBa 3HaYEHUE
OKa3aHMsI COIUATBHBIX YCIIYT: 3 Gamna
(cymma 3HaueHUM
rokasarejiei
6.1-6.3)
6.1. | B OOIIEMOCTYITHBIX MECTAaX Ha OTCYTCTBY- 0/0,5/1 na na na
HH(POPMAITMOHHBIX CTEH/IaX B et/
OpraHU3alliy COIUATBHOTO peIcTaBIIe-
00CTy)KUBaHUS Ha




YaCTUYHO/

IpeIcTaBIIe-
Ha B II0JIHOM
o0BeMeE
6.2. | Ha OQUIMAIBHOM CaliTe OpraHU3aI[H OTCYTCTBY- 0/0,5/1 na na na
COIMAITBHOTO OOCITY’)KHBaHUS B CETH et/
«MHTEpHETY IpecTaBe-
Ha
YaCTHYIHO/
npejcTaBiie-
Ha B ITOJTHOM
o0BeMe
6.3. | Ha oUIIMATBLHOM CaiiTe OTCYTCTBY- 0/0,5/1 na na na
YIOJTHOMOYEHHOTO UCITOJTHUTEIIEHOTO et/
opraHa TOCy/IapCTBEHHOH BJIacTH B cepe | mpeacTaBiie-
COI[MATILHOTO OOCITY>KUBaHUS B CETH Ha
«HTepueT YaCTUYHO/
IpeIcTaBIIe-
Ha B IIOJIHOM
o0BeMe
1. Jounst mosty4aTeneil cColuanbHbIX YCIYT, % ot 0 no 1 Oamna; na na na

YIOBJIETBOPEHHBIX Ka4€CTBOM, TTOJTHOTON
U JOCTYIMHOCTHIO HH(MOpMaIuu (mpu
JUYHOM OOpaleHuu, no teiaedony, Ha
ouIManTsHOM caiiTe OpraHnu3aInuu

3HAYCHHUE
ITOKa3aTes
(B %), nenenHoe
Ha 100




COITMATILHOTO 0OCITY»KHMBaHUs) 0 paboTe
OpraHU3aIH COIMATEHOTO

06CJIY)KHB3HI/I}I, B TOM YHCJIC O IICPCUHC U

MOPSIJIKE MPETOCTABICHUS COLIMATIbHBIX
yCIIyT, OT OOLIEro YKciia ONpOUIEHHBIX

I1. loka3aTenun, xapakrepusyommue KOMPOPTHOCTD YCJI0BHIl MPeI0CTABICHHUA COUATBHBIX YCJIYT U
AOCTYIHOCTb HUX MOJIyYeHUsI

1. JIoCTyITHOCTB yCIIOBHIA MakcumanbHOe

OecIpens TCTBEHHOI O 0CTYTa K 3HaYEHUE
00BEKTaM U yCIIyraM B OpraHu3aIuu 4 Ganna
COIIMAJIBHOTO 0OCITY>KMBAHUS IS (cymma 3HaYeHUI
WHBAJIHUJIOB (B TOM YHCIIe JeTeH- MMoKazareieH
WHBAJIMJIOB) U JIPYTUX MATIOMOOMITEHBIX 1.1-1.4)
TPYII TOJTy4aTeneld CONUANbHBIX YCIYT:

1.1. | obopyaoBaHHE TEPPUTOPHH, obopynoBaHa/ 1/0,5/0 na na HET
IpUJIETAIOIIEH K OpTraHU3aIiH JaCTUYHO
COLIMAJIBHOTO 00CITY>KHBaHUS, o0opynoBaHa
C y4eTOM TpeOOBaHMIA JOCTYMTHOCTH JJIs /He
MaJIOMOOUJIBHBIX MOTy4aTeseil yeiayr o0opyioBaHa
(7ti11 ¢ HapymeHneM (QYHKIIHA ciryXa,
3peHHS U JIUI], UCTIOJIB3YIOMIUX IS
NEePEIBUKEHUS KPecaa-KOJISICKH)

1.2. | obopymoBaHHEe BXOAHBIX 30H Ha JOCTYITHBI/ 1/0,5/0 hit:} na HET
00BEKTaX OICHKH JIJIST MAJIOMOOMITBHBIX JaCTUYHO

rpynn HaceJIeHUs

JIOCTYTTHBI /




HC JOCTYIIHBI

1.3. | HanM4Me crenuaibHO 000PYA0BAaHHOTO JIOCTYITHO/ 1/0,5/0 a na HET
CaHUTAPHO-TUTHUEHUYECKOTO YaCTUYHO
MTOMETIICHUS JIOCTYITHO /HE
JOCTYITHO
1.4. | Hanu4Me B MOMEUICHUSIX OpPTaHU3AINT (ecTh/HET) 1/0 na na HET

COI[MAJILHOTO 0OCITY>KUBaHUS BUIEO,
ay11uo UH(GOPMATOPOB JIJIS JTUIL C
HapylieHueM (PYHKIIUMA clTyXa U 3peHus

2. Hons nomydarenen ycayr (B TOM 4UCIie % ot 0 no 1 Oamnna; na na a
WHBAJIMJIOB M IPYTUX MaJIOMOOMIBHBIX 3HAYEHUE
TPYII TOJTy9aTesiel yCIyT), ITOKa3aTelIst
CUMTAIOIINUX YCJIOBUS OKAa3aHUSI YCIyT (B %), neneHHoe
JIOCTYIHBIMH, OT OOIIEro Yncia Ha 100
OTIPOTICHHBIX

3. Hanuare 060pyn0BaHHBIX TOMETIIEHUN (ectn/HET) 1/0 na na HET
JUISL TIPEAOCTABJICHUS COITMATBHBIX
YCIIYT B COOTBETCTBHH C MIEPEIYHEM
COIMAJIBHBIX YCIIYT, MPEIO0CTABISIEMBIX
B JJAHHOW OPTaHM3aIlMH COIMAIBHOTO
00CTy>KUBaHUS

4, YKOMIJIEKTOBAaHHOCTh OpTaHU3alUH % ot 0 1o 1 6anna; na na na

COIIMaJIbHOT O O6CHy}KI/IBaHI/IH

OT IITaTHBIX

3HA4YCHHUC




CHEIUATNCTaMH, OCYIIECTBIISIIOITUMU CAVHMII, noKasare’s
MPEIOCTABICHUE COLIMAIIBHBIX YCIYT yCTaHOBJIEH- | (B %), IeJIEHHOE

HBIX B Ha 100

HITaTHOM
pacnucanuu
Joust mostydaTeneil ColuanbHbIX YCIYT, % ot 0 1o 1 Gamna; na na HET
OLIEHUBAIOIIUX OJaroycTpONCTBO U 3HaYCHUE
coZiep>KaHuE TIOMEIICHHS OpTaHU3aIluU noKa3aTes
COI[MATILHOTO OOCITYKUBaHUs U (B %), nenenHoe
TEPPUTOPUH, HA KOTOPOH OHA Ha 100
pacrojoxeHa, Kak Xopollee, OT
OOIIEro Yrciia OMPONIEHHBIX
I11. Iloka3aTenu, XxapakTepu3yoiye BpeMs 0:KUAaAHUS NPeJ0CTABJEHUS COMATbHON YCJIYTH

Joust mostydaTeneit cColuanbHbIX YCIYT, % ot 0 10 1 Gamna; HET na na
KOTOPBIC OKUJANNA TPETOCTABIICHUE 3HaYCHUE
yCIyTH B OPTaHU3AIH COIIUATBHOTO noKa3aTes
o0ciry>kuBaHus OOJIbIIIE CPOKa, (B %), neneHHoe
YCTaHOBJIEHHOTO MPU HA3HAYECHUH Ha 100
JAHHOM yCJIyTH, OT 00ILIero yucia
OTIPOIICHHBIX
Cpennee BpeMs 0)KUJIaHUS MMpUEMa K Ooiee 0 HET na na
CIELUAINCTY OpraHUu3aluu 30 MuHYT
COLIMAJILHOTO O0CTYKUBAHUS MPU
JUYHOM OOpalIeHUH TPaXKAaH JJIs ot 15 1o 30 0,5
noytyueHusi uHdopmanuu o padbore MUHYT

opraHmn3alnuu COUaJILHOTO




0OCITy)KHBaHUS, TOPSIIKE
IIPEIOCTABICHUS COLUATBHBIX YCIIYT
(cpenu OINPOIICHHBIX MOTPEOUTEICH
COLIMAJIBLHBIX YCIIYT)

MeHee
15 munyT

IV. lloka3zaTesin, XapakTepu3yrlue 100p0xKeaaTeJJbHOCTh, BEKJIMBOCTh, KOMIIETEHTHOCTh PA0OTHHKOB

OpraHu3ainuii CONHATBLHOT0 00CTYKUBAHUS

Joust mostydaTeneit ColuaibHbIX YCIyT % ot 0 1o 1 Gamna; na na na
(100 UX POJCTBEHHUKOB), KOTOPHIE 3HAYECHUE

BBICOKO OLICHUBAIOT noKasare’s

T00pOKeNaTeIbHOCTD, BEKIIUBOCTh U (B %), neneHHoe

BHUMATEJILHOCTh PAOOTHUKOB Ha 100

OpraHu3aliy COIUATBHOTO

o0cCITy>KMBaHMS, OT OOIIEro Yyncia

OTIPOIICHHBIX

Jlonst momydaTenen ColuaibHbIX YCIYT, ot 0 1o 1 Gamna; na na na
KOTOPBIE BHICOKO OLICHUBAIOT 3HAYCHUE

KOMIIETEHTHOCTh PAaOOTHUKOB noKaszare’s

OpraHu3alliy COIUAIBHOTO (B %), neneHHoe

oOCy>KMBaHUs, OT O0IIEro Yyucia Ha 100

OTIPOIICHHBIX

Jonst paboTHHUKOB (KpoMe ot 0 no 1 Oamna; na na na

aIMUHUCTPATUBHO-YITPABICHIECKOTO
nepcoHaia), NpOIIEAIINX MOBBIIICHUE
KBaTU(QUKAITUKI/ TIPOPECCHOHATEHYIO
NEPETIOATOTOBKY IO TPODUITIO

3HAYCHUE
TOKa3aTess
(B %), neneHHoe
Ha 100




COITMAILHOM PabOTHI MITH MHOM
OCYIIIECTBIISIEMOM B OpTraHU3aIuU
COITMAJILHOTO 0OCITY)KUBAHUS
JIeSITEILHOCTH 32 MOCJICAHUE TP roja,
oT o011ero yncia paboTHUKOB

V. HOKa3aTeJII/I, XAPAKTCPUIYIOIIHEC YIOBJICTBOPCHHOCTh KAY€CTBOM OKa3aHHUA YCJIYI

1. Joust mostyvaTeneil ColuanbHbIX YCIYT, % ot 0 ol Gamna, na na na
KOTOPBIE TIOJIOKUTEILHO OIICHUBAIOT 3HAYCHUC
U3MEHEHHE Ka4eCTBa )KU3HU B noKasare’s
pe3yibTaTe MOMYyUYEHUS COIUATBHBIX (B %), neneHHoe
YCJIyT B OPTaHU3alUN COLIMAJIBHOTO Ha 100
0OCITy>KMBaHUS, OT YUCJIa OMPOIICHHBIX
2. Joust mostydyaTeneit ColuaibHbIX YCIYT, % cpeaHeapudmeTu- na na na
YIOBIIETBOPEHHBIX YCIOBUSIMH YyecKas BeIMUrHa
MIPEIOCTABIICHUS COITUANTBHBIX YCIYT, OT 3HAYCHUU
YK CI1a ONPOIICHHBIX, NOKa3areen
B TOM YHCJIE yJIOBJIETBOPECHHBIX: 2.1-.2.13
B Oaitax
2.1. | KUJTBIM MOMEIIEHUEM % ot 0 no 1 Gamna; na na HET
3HAYCHUE
nokasarens (B %)
nenenHoe Ha 100
2.2. | Hamu4yueM o0OpyaOBaHUS JJIs % ot 0 mo 1 Gasia; na na HET

MNpCa0CTaBJICHHA COLIMAJIBHBIX YCIIYT

3HA4YCHHUC




nokasateins (B %),
nenennoe Ha 100

2.3.

IIMTAaHHUCM

%

ot 0 mo 1 Gasia;
3HAYEHHUE
nokazateins (B %),
neaenHoe Ha 100

Ja

Ja

HCT

2.4.

MC6CJ'II>IO, MATKMM WHBCHTApCM

%

ot 0 mo 1 Oasia;
3HAYCHHUE
nokasarens (B %),
nenennoe Ha 100

Ja

Ja

HCT

2.5.

IIPEAOCTABICHUEM COLMAIIBHO-
OBITOBBIX, TAPUKMAXEPCKUX U
TUTHEHNYECKUX YCIYT

%

ot 0 1o 1 Oamna;
3HAYEHUE
nokazatens (B %),
neaenHoe Ha 100

Ja

Ja

HCT

2.6.

XPaHCHUCM JIMYHBIX BCH.IGfI

%

ot 0 mo 1 Gasia;
3HAYEHUE
nokazateins (B %),
nenennoe Ha 100

Ja

Ja

HECT

2.7.

060p}II[OBaHHBIM JJI1 NHBAJIMAOB
CAHUTAPHO-TUTHCHUYCCKUM
IIOMCIIICHUEM

%

ot 0 no 1 Oamna;
3HAUYCHHE
ITOKa3aTels
(B %), neneHHoe
Ha 100

Ja

Ja

HCT




2.8. | caHUTapHBIM COJEP)KAaHUEM CaHUTAPHO- % ot 0 1o 1 Oasna; a a HET
TEXHUYECKOTO 000pYA0BaHUS 3HAYEHUE
ITOKa3aTelIs
(B %), nenenHoe
Ha 100
2.9. | MOPSAKOM OIIAThI COIHATBHBIX YCITyT % ot 0 mo 1 Oasa; na na za
3HAYEHHE
TTOKa3aTelIst
(B %), neneHHoe
Ha 100
2.10. | xoH(pUACHIINATBEHOCTHIO % ot 0 1o 1 Oamna; na na a
MIPEIOCTABIICHUS COITMAIBHBIX YCIYT 3HAYEHUE
ITOKa3aTelst
(B %), nenenHoe
Ha 100
2.11. | rpadukoM MOCEIIeHHIA % ot 0 no 1 Gamna; na na HET
POJICTBEHHUKAMH B OpraHU3aIiN 3HAYEHUE
COIMAJIBHOTO 00CITY>KHBaHUS nokazates (B %),
nenennoe Ha 100
2.12. | nepuoAMYHOCTHIO IIPUX0/1a COMATBHBIX % ot 0 no 1 Oamna; HET HET na

pa6OTHI/IKOB Ha JOM

3HaYCHUE
nokazatreins (B %),
nenennoe Ha 100




2.13. | omepaTUBHOCTHIO PEIICHUS BOIIPOCOB % ot 0 1o 1 Oasna; a a na
3HAYEHUE
nokaszareis (B %),
nenenHoe Ha 100
3. Joust mostyvaTeneil ColuanbHbIX YCIYT, % ot 0 1o 1 Gamna; na na HET
yIOBIIETBOPEHHBIX KA4€CTBOM 3HAYCHUC
IIPOBOJUMBIX MEPOIPUATHIA, UMEIOIINX nokasateis (B %),
I'PYIIIOBOX XapakTep nenenHoe Ha 100
(0310POBUTEINBHBIX, TOCYTOBBIX), OT
OOIIIEro Yrcia OmpoIIeHHBIX
4, Koyin4ecTBo 3aperucTpupoBaHHbIX B ooiee 5 0 na na a
OpraHu3aliy COUATbHOTO xKanoo
0OCITy>KMBaHMS K100 ModyyaTenen
COIMAJTBHBIX YCITYT Ha KaYECTBO YCIYT, MeHee 5 0,5
MIPEIOCTABICHHBIX OpTraHU3AINCH B XKoo
otueTHOM nepuoje Ha 100 momyyarenei
COIMAIBLHBIX YCIYT (B TEUCHHE rO/a): *Kanob He 1
3aperUuCTpH-
pOBaHO
5. Jounst mostyyaTteneil ColMaibHbIX YCIYT, % ot 0 no 1 Oamna; na na na

KOTOPLIC I'OTOBBEI PCKOMCHIOBATDH
OpraHM3anuio COONaJabHOIO
06CJIY)KI/IB3HI/I$I POACTBCHHUKAM H
3HAKOMBIM, HY KIAOOIUMCA B

3HAYCHUE
TIOKa3aTess
(B %), neneHHoe
Ha 100




conaJbHOM 06CJIY)KI/IB3HI/II/I, oT
06HICFO qucCiia OIIPOLICHHBIX




L

IIpunoxenue Ne2

Ilepeuensb pekoMeHyeMBbIX BOIPOCOB /IJIsl ONPOCA IPaKIaH

CuuTaere M Bbl YCIOBUS OKa3aHUS YCIYT TOCTYITHBIMU?
Cuutaere 11 Bbl 0J1ar0yCTpONCTBO U COIEPKAHNE TIOMEIICHUS OpTraHU3alluu
COLIMAJIBHOTO OOCITYKMBaHUS U TEPPUTOPUH, HA KOTOPOU OHA PACIOJIOKEHA,
XOpOIINM?
Ka ogonro BBl OXHJOanu MPEAOCTaBICHUWE YCIYTM B OpraHU3alMH
COLIMAJILHOTO 00CTYKUBaHUs?
CpenHee Bpemsi OXHJAaHUA TIpUEMa K CIEHHAIMCTY OpraHu3aluu
COLIMAJILHOTO OOCTY>KMBAaHUSA TMPH JWUYHOM OOpallleHuu TpaxkaaH s
nojsydyeHuss uHpopmauuu O  paboTe  OpraHM3alUd  COLMAJIBHOIO
0OCITy)KMBaHUsI, MOPSIJIKE IPEIOCTABICHUS COLIMATIBHBIX YCIYT:

e boinee 30 MunyT

e Ot 15 go 30 MuHyT

e Menee 15 munyT
Kak BbI ol1leHHBaeTe 100pOXKETATENBHOCTD, BEXINBOCTD U BHUMATEIbHOCTD
PabOTHUKOB OPraHM3ALMU COLIMATILHOTO 0OCITYKUBAHUS:

e BrIicokas

e He Bcerna Beicokas

e Huskas
Kak Bbl oOlneHUBaeTe KOMIETEHTHOCTb pPa0OTHHKOB  OpraHU3ALNH
COLIMAJILHOIO 00CTYKUBaHUs, OT OOIIETO YUCIIa OMPOIIEHHBIX

e Bricokas

e He Bceraa BbicOKas

e Hu3kas
Kax Bbl olleHMBaeTe U3MEHEHHE KAYEeCTBA KU3HHU B PE3YNbTAaTe MOJYyUECHHS
COLIMAJIBHBIX YCIYT B OPraHU3ALMH COLUATBHOTO O0CTYKUBAHUS?
Y I0BJIETBOPEHBI JIM BBl YCIOBHUSIMU IIPENOCTABICHUS COLUMAIBHBIX YCIIYT, B
TOM YHCJIE!
KUJIBIMU TTOMEIICHUSIMU
HaJIMYUEM 000pYI0BaHUs ISl MPEJOCTABICHUS COLUAIBHBIX YCIIYT
MUTaHUEM
Me0Oelbl0, MATKUM HHBEHTapeM
IIPEI0CTABIEHUEM COLIMATbHO-OBITOBBIX, MapUKMaxepCKUX u
TUTHEHUYECKHUX YCIIyT
000pYJOBaHHBIM 1715 UHBAJIUIOB CAHUTAPHO-TUTMEHUYECKUM TOMEIIEHUEM
CaHUTAPHBIM COAECPKAHUEM CAaHUTAPHO-TEXHUYECKOTO 000PYyI0BaHUS
MOPSIIKOM OTLJIaThI COITUATTBHBIX YCITYT
KOH(UIEHIIMATBHOCTBIO MPEAOCTaBICHHS COLUAIBHBIX YCIyT
rpa@uKoM TMOCEUEHUH pOJACTBEHHUKAMH B OpraHU3allUd COLMAIBHOIO
o0CITyKUBaHUS



® IIEPUOJUIHOCTHIO IPHUXO0/IAa COMATBHBIX PAOOTHUKOB Ha JIOM

9. YI0BIETBOPEHBI JIM BBl ONEPATUBHOCTHIO PEIICHHUS BOTIPOCOB

10.Y 10BIETBOPEHBI JIM Bbl KQYeCTBOM MPOBOJUMBIX MEPONPHUSITHIA, UMCIOIINX
IPYIIOBOM XapakTep (0310pOBUTEIBHBIX, JOCYTOBBIX

11.Byaere nu Bbl pEKOMCHIOBATh OPraHU3AIMIO COIUAIILHOTO OOCITYKUBAHMSI
POJICTBEHHHMKAM ¥  3HAKOMBIM, HYXJIAIONUMCS B  COIIMAJIIEHOM
oOcIyKUBaHUHU






